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This  summer,  your  customers  will  be  crying  out  for  TCP*-  the  fast, 
effective  treatment  for  stings,  bites,  cuts  and  grazes.  It  soothes 
pain  and  fights  infection.  Stock  up  now  before  the  swarms  arrive. 


CP  Liquid  Antiseptic.  Active  ingredients:  halogenated  phenols  and  Phenol.  Further  information  on  request 
I  ,  Unicliffe  Ltd.  Sandwich,  Kent,  CT1 3  9NJ. 
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Now  yon  can  recommend 
Nicorette®  Patch 
with  added  confidence. 

Two  large  multicentre  GP  studies  recently  published  find: 


In  recommending  Nicorette®  Patch,  you  now  have  added  confidence  that: 
You  can't  recommend  a  more  effective  nicotine  patch. 
You  can't  recommend  a  better  tolerated  patch. 

NICORETTE 
 Patch  

WcoSatcM^  mg  Presentation  Transdermal  delivery  system  available  in  s,zes  (30.  20  and  10  cm2)  releasing  15  mg  10  mg  and  5  mg  of  nicotine 

r^peTvely  over  16  hou9r;  mdi^tions:  Treatment  of  n,cot,ne  dependence,  relief  of  withdrawal  symptoms  associated  w„h  snr.ok.ng  cessation  Dosage  and  Administration: 

Patch  should  no,  be  used  concurrently  w„h  other  n.cot.ne  products  and  pat.ents  must  stop  smoking  completely  when  start.ng  treatment  e  — 
treatment  programme  should  occupy  3  months  One  Nicorette-  Patch  should  be  appl.ed  to  a  dry.  non-hairy  area  of  skin  on  the  h.p.  upper  arm -drtlttta  mo  ning and 
removed  a,  bedtime  Apphcat.on  should  be  limited  to,  6  hours  w.th.n  any  24  hour  per.od  Patients  are  recommended  to  commence  with  one  15  mg  patch  daily  for  the  first  8 
w«ks  Pa,  en«  who  have  rema.ned  abs„nen,  should  then  be  supported  .hrough  a  wean.ng  per.od.  cons.st.ng  of  one  10  mg  patch  daily  for  2  weeks  followed  by  one  5  mg 
pTch  da  r^trther  2  weeks  Patients  should  be  rev.ewed  a,  3  months  and  if  abstinence  has  no,  been  achieved,  further  courses  of  treatment  may  be  recommended  ,,  ,  is 
consider* i  thatThe  pat,en,  would  benefrt  Contra-indications.  Warnings  etc,  Con,ra-,nd,ca„ons  -  Non  smokers,  ch.ldren  under  ,8  years,  pregnancy,  lactat.on.  known 

¥£^Z£T£^T££«*  ,nfarct,on  or  cerebrovascular  accident,  serious  cardiac  ar^thmias.  sys,em,c  hypertension  or  peripheral  vascular ^disease 
hisTon peptic '  ulce°  diabetes  mellitus.  hyperthyroidism,  phaechromocytoma,  chronic  generalised  dermatological  disorders  Warnings:  Erythema  may  occur  If  severe  or 
persistent  discontinue  treatment  Drug  Interactions:  See  full  data  sheet  Side-effects:  Application  site  reactions  (eg  erythema  and 
itching)  headache  d.znness,  nausea.  palp„a„ons.  dyspepsia  and  myalg.a  Other  subjective  sensations  associated  with  smoking 
cessation  or  n,co„ne  adm,n,s,ered  by  smoking  may  occur  Legal  Category:  P  Package  quantities:  Cartons  containing  N'corette 
Patches  in  s.ngle  sachets  ,n  the  following  quan„„es  N.corette'  Pa,ch  15  mg  (PL  0022/0105)  -  packs  of  7  (£9  07)  and  28  (£36  28 
Nicorette'  Patch  10  mg  (PL  0022/0104)  -  packs  of  7  (£8  36)  Nicorette'  Patch  5  mg  (PL0022/0103)  -  packs  of  7  (£7  20)  Full 
prescribing  information  available  on  request  from:  Kab,  Pharmacia  Ltd  .  Davy  Avenue.  Knowlh.ll.  Milton  K3,e5^B"c,k'"faamshlre' 
MK5  8PH  References  7  Russell.  MAH  .  et  al  B  Med  J ,  1993.  1305-12  2.  ICRF  GP  Research  Gp  ,  B.  Med.  J.  1993,306,1306-8. 
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Comment 


Although  community  pharmacists  reading  the  report  of 
the  PAGB  annual  meeting  on  p4  may  find  the  words  from 
the  representatives  of  patients,  family  doctors  and  the 
Health  Minister  familiar,  they  would  be  advised  not  to 
treat  them  with  the  contempt  familiarity  is  said  to  breed. 
While  community  pharmacy's  core  product  and 
responsibility  —  the  dispensing  of  NHS  prescriptions  — 
will  remain  key  to  the  future  of  pharmacy  and 
pharmacists,  it  is  through  the  selling  of  over-the-counter 
medicines  professionally  that  pharmacists  have  the  most 
to  gain  materially  and  from  public  esteem. 

It  goes  without  saying  that  community  pharmacists 
already  exercise  that  same  care  for  patients  with  NHS 
scripts.  The  physical  act  of  dispensing  is  an  ever-more 
mechanical  art  that  the  pharmacist  should  supervise  but 
not  perform.  But  the  cerebral  element  of  the  procedure,  to 
ensure  the  patient  gets  the  right  mix  of  medicines  to  deal 
with  their  condition  and  all  the  advice  necessary  to  ensure 
compliance,  becomes  more  complex  and  deserving  of 
professional  skills.  The  review  by  the  pharmacist  of 
incoming  scripts  and  their  delivery  to  patient  or  deliverer 
after  dispensing  should  be  done  face  to  face. 

Pharmacists  who  do  this  will  then  be  ideally  placed  at 
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the  medicines  counter  or  consultation  point  to  intervene 
as  necessary  when  OTC  medicine  sales  are  made.  The 
pharmacist  present,  able  and  willing  to  give  advice,  along 
with  staff  trained  about  medicines,  are  the  only  points  of 
difference  between  a  pharmacy,  the  drug  store  or  the 
garage  forecourt  for  GSL  medicines.  The  PAGB  survey 
into  the  impact  of  open  GSL  display  (C&D  June  19  pi  119) 
showed  the  dividend  pharmacists  can  reap  by  being 
pro-active.  Pharmacists  can  and  should  secure  a 
disproportionate  share  of  GSL  medicine  sales  if  they  so 
act.  And  they  will  add  value  to  the  GSL  product  for  the 
manufacturer,  who  may  then  not  be  tempted  to  down 
grade  Ps  to  GSLs,  and  will  be  assured  of  the  wisdom  of 
launching  and  supporting  P  products  for  pharmacy  sale. 

Pharmacists  can  be  sure  that  GPs  will  not  want  to  be 
seen  recommending  the  garage  as  a  convenient  point  of 
sale  for  a  patient  they  are  switching  from  a  prestigious 
POM  medicine.  Surely  that  is  not  the  level  of  patient 
convenience  being  espoused  by  the  Health  Minister. 
Pharmacists  investing  their  time  and  expertise  in  their 
raison  d'etre  must  surely  be  rewarded  professionally,  and 
with  enough  profit  to  justify  employing  a  trained 
dispenser  to  make  it  possible. 


Minister  boosts  OTC  healthcare 


OTC  self-medication  has  been 
endorsed  by  CPs,  patients  and  the 
Department  of  Health  at  an 
industry-sponsored  symposium. 

Health  Minister  Brian 
Mawhinney  says  no  one  group 
has  a  responsibility  for  delivering 
good  healthcare:  "It  is  a  matter 
of  healthy  alliances." 

Healthy  health  alliances  are 
the  "reality  of  healthcare"  today 
in  an  environment  where  the 
Government  has  to  face  an  ever- 
increasing  drugs  bill,  he  told 
Proprietary  Association  of 
Great  Britain  member  companies 
at  their  annual  meeting. 

The  Minister  said  Government 
had  a  responsibility  to  display 
caring:  that  its  response  to 
patients  had  to  ensure  that  as 
many  as  possible  got  treated 
cost-effectively  at  "maximum 
convenience  to  that  patient". 

"To  the  extent  that  we  do  this 
is  the  extent  to  which  we  display 
care." 

Dr  Mawhinney  said  a  variety  of 
people  can,  should  and  must 
contribute  to  health  —  including 
the  individual.  It  was  especially 
important  for  the  individual  to 


An  eye  on 
supermarkets 

Mr  Neil  Hamilton,  Corporate 
Affairs  Minister,  confirmed  in  the 
Commons  on  Tuesday  that  super- 
markets will  he  able  to  sell 
cleaning  and  soaking  solutions 
for  contact  lenso. 

He  told  MPs  that  the 
Department  of  Health  has 
decided,  following  recent  advice, 
that  the  existing  rules  restricting 
retail  salts  to  opticians  and 
pharmacies  could  be  relaxed 
without  anv  increased  risk  to 
health. 

Manufacturers  can  now  apply 
for  appropriate  changes  to 
product  licences  to  permit 
supply  via  general  sales  outlets 
such  as  supermarkets. 

In  court  over 
Halcion  ban 

US  pharmaceutical  giant  Upjohn 
are  taking  the  UK  Licensing 
Authority  to  court  following  the 
decision  earlier  last  month  to 
revoke  the  licence  for  the 
hypnotic  Halcion  (triazolam). 

'  In  taking  this  highly  unusual 
step,  the  company  says  it  has 
considered  the  fact  that  the 
Government  has  twice  rejected 
expert  advice,  first  from  the 
Medicines  Commission  in  1992 
and  second  from  an  Appointed 
Persons  Panel  in  April. 

Upjohn  are  applying  for  a 
statutory  review  under  Section 
107  of  the  Medicines  Act. 


Sheila  Kelly,  director  of  the  Proprietary  Association  of  Great  Britain, 
escorts  Health  Minister  Dr  Brian  Mawhinney  to  address  the  PAGB  annual 
meeting  on  "Self-medication  and  Goverment  policy" 


do  what  he  or  she  could  to 
improve  his  or  her  health. 

"We  should  empower  individ- 
uals to  determine  for  themselves 
what  medicines  they  need  to  use, 
alongside  the  professional  advice 
available  in  pharmacy  and  from 
CPs. 

"It  is  also  important  to  provide 
manufacturers  with  new  markets 
as  products  approach  patent 
expiry  and  as  Government  takes 
steps  to  reduce  expenditure." 

Dr  Mawhinney  sought  to  clear 
up  a  misunderstanding  over 
whether  CPs'  Terms  of  Service 
prevented  the  recommendation 
of  an  OTC  medicine  to  patients. 
They  appeared  to  say  that,  where 


a  GP  believes  a  particular  drug  is 
required  to  treat  a  patient,  an 
NHS  prescription  must  be  given. 

"That  apparent  requirement 
needs  to  be  seen  in  the  context  of 
the  relationship  between  the 
patient  and  the  family  doctor," 
he  said.  "These  obligations  are, 
in  all  cases,  dependent  on  the 
consent  of  the  patient.  If  the 
doctor  offers  a  prescription  and 
the  patient  chooses  not  to  accept 
it,  then  the  GP  can  hardly  be 
described  as  being  in  breach. 

"What  is  important  is  that 
patients  are  offered  a  choice 
between  a  NHS  prescription  and 
a  recommendation  to  purchase  a 
product  over  the  counter." 


Many  people  were  exempt 
from  prescription  charges  and 
the  GP  could  be  regarded  as 
being  in  breach  of  his  terms  of 
service  if  this  point  was 
overlooked,  the  Minister  said. 

Another  "misconception"  Dr 
Mawhinney  addressed  was  the 
belief  that  there  is  a  link  between 
the  change  of  legal  classification 
of  a  product  and  the  Selected 
List:  "There  is  no  link!  It  is  not 
the  case  that  products  moving  to 
OTC  status  are  more  likely  to  be 
included  on  the  Selected  List." 

The  Minister  referred  to  the 
number  of  POM  products  being 
considered  for  OTC  switching  by 
the  Medicines  Control  Agency: 
"There  will  be  a  number  of 
changes  of  classification  by  the 
year  end,  and  we  are  likely  to 
start  consultations  in  the  next 
week  or  so." 

Dr  Mawhinney  said  the  POM 
to  P  working  party  was  to  be 
reconvened  to  see  if  the  switch- 
ing process  could  be  speeded 
further  —  it  now  takes  a  year. 
Industry  and  Government  had 
different  agendas  but  there  was 
common  ground,  he  said. 
•  Colston  Herbert,  president  of 
Sterling  Health  Europe,  was 
elected  president  of  the  PAGB  at 
the  annual  meeting.  He  takes 
over  from  John  Ball,  Warner 
Lambert's  European  Healthcare 
director,  who  has  spearheaded 
the  PAGB  move  to  acquaint  GPs 
with  OTC  medicines  in  his 
two-year  term  (People,  p38). 


The  GP  —  giving  power  to  patients 


"What  are  the  advantages  of 
increasing  patients'  knowledge  of 
over  the  counter  treatments?" 
According  to  Dr  Mollie  McBride, 
secretary  of  the  Royal  College  of 
General  Practitioners,  it  would 
allow  them  to  be  in  charge  of 
their  own  health. 

"It  encourages  independence 
and  it  might  be  far  cheaper  than 
having  to  pay  for  prescription 
costs.  It  allows  the  privacy  of 
being  able  to  go  to  a  community 
pharmacist  and  to  be  able  to 
purchase,  with  or  without  their 
advice,  a  suitable  medication." 

The  disadvantages  were  that 
some  could  not  make  the  journey 


to  the  pharmacy  because  of  cosl 
or  handicap,  while  others  could 
not  afford  the  OTC  medicine  or 
might  take  the  wrong  one,  Dr 
McBride  said. 

"There  is  always  the  fear  that 
they  might  neglect  a  serious 
illness,  that  they  are  taking 
treatment  without  a  primary 
diagnosis  and  that  it  might  cost 
them  more." 

Dr  McBride  reported  the 
findings  of  a  mini  self-medication 
survey  she  had  conducted  on  the 
first  40  patients  she  saw  in  a 
particular  week. 

"I  asked  if  they  had  tried 
anything  for  the  condition  on 


which  they  were  consulting. 
Some  21  were  presenting  with  a 
new  complaint  and  80  per  cent  of 
these  had  already  tried  some 
form  of  medication  ...  and  80  per 
cent  of  that  medication  was 
entirely  appropriate." 

Dr  McBride  said  that  of  the 
other  19  patients  presenting 
with  previous  conditions  for 
which  they  were  already  re- 
ceiving treatment,  five  were 
taking  OTC  medicines  additionally 
for  their  condition. 

"This  demonstrated  to  me 
that  patients  do  know  their  own 
illnesses  and  have  tried  to  help 
themselves  before  seeing  a  GP." 


Patients  as  consumers  of  OTC  self-care 


It  is  clear  that  patients 
self-medicate,  just  as  their 
ancestors  did.  "We  buy  medicines 
from  a  pharmacist,  with  or 
without  advice,  and  we  also  buy 
them  from  supermarkets  and 
comer  stores.  So  what  has  changed 
compared  with  our  forebears?" 

Dr  Patricia  Wilkie  of  the 
Patient's  Association  suggested 
the  influence  of  the  medical 
profession,  allied  to  the  growth 


of  the  profession  of  pharmacy 
and  the  pharmaceutical  industry, 
had  undermined  people's  con- 
fidence in  their  own  ability  to 
look  after  themselves. 

They  had  become  over-reliant 
on  the  medical  profession  and 
the  industry  to  deliver  the 
"magic  bullet"  to  cure  all  ills. 

"If  patients  are  to  acquire  the 
knowledge  and  confidence  to 
know  when  it  is  appropriate  to 


self-care  then  they  need  advice, 
education  and  encouragement 
from  the  professionals." 

While  there  will  always  be 
people  who  consult  their  GP  for 
an  ailment  which  could  and 
should  be  self-treated,  the  aim 
must  be  to  ensure  that  enlight- 
ened people,  educated  by  good 
advice,  will  look  after  their  own 
health  and  use  appropriate  OTC 
medication. 
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BMA  calls  for 
controls  on 
therapists 


Pharmacists 
answer  PSG 
call  to  fight 
by-election 


Non-conventional  therapists  such 
as  homoeopaths  and  aroma- 
therapists should  take  a 
foundation  course  in  basic 
medical  science,  and  doctors 
should  help  to  train  them, 
according  to  a  British  Medical 
Association  report. 

The  report,  Complementary 
Medicine:  New  Approaches  to 
Good  Practice,  from  the  BMA's 
Board  of  Science  and  Education, 
calls  for  a  single  regulating  body 
to  be  established  for  each 
therapy. 

Increasingly,  doctors  refer 
patients  to  complementary  prac- 
titioners. But  they  are  ethically 
bound  to  refer  only  to  those 
practitioners  in  whom  they  have 
confidence  that  their  patient  will 
come  to  no  harm  and  will  benefit 
from  treatment. 

A  study  cited  by  the  report 
suggests  there  may  be  up  to  15 
million  consultations  to  non- 
conventional  therapists  each 
year  in  the  UK. 

•  The  complementary  medicine 
market  grew  solidly  last  year, 
increasing  by  10  per  cent  in 
value  terms,  according  to  a 
report  by  Market  Assessment 
Publications. 

The  largest  market  is  herbal 
remedies,  with  homoeopathic 
products  and  aromatherapy  oils 
likely  to  increase  their  share. 


Three  pharmacists  have  ex- 
pressed an  interest  in  fighting  a 
forthcoming  by-election  on 
behalf  of  the  Whatever  Happened 
to  the  NHS  Party. 

The  decision  to  held  a 
candidate  in  Christchurch  was 
announced  at  a  meeting  of  the 
Pharmacy  Support  Group  in 
Walsall  on  June  19.  To  date, 
chairman  Hemant  Patel  has 
received  expressions  of  interests 
from  three  pharmacists,  two  from 
within  the  area  and  one  from 
outside. 

As  soon  as  the  date  for  the 
by-election  is  announced,  PSG 
plans  to  announce  further  details 
of  their  campaign  of  publicity. 
They  aim  to  bring  the  issue  of 
pharmacy  remuneration,  as  well 
as  other  NHS  concerns,  to  the 
attention  of  the  voters  at  the 
appropriate  stage  to  have  the 
maximum  impact  on  the 
Government. 

And  the  fight  will  not  stop  at 


Christchurch,  says  Mr  Patel.  PSG 
is  pmsed  to  target  other  by- 
elections  as  and  when  they 
arise. 

The  Group  has  also  received 
positive  feedback  to  the  pub- 
lication of  their  action  pack 
(C&D  June  5  plOlS),  and  haw 
been  inundated  with  requests  for 
copies  of  the  literature  devised  by 
Hertfordshire  pharmacist  Rohm 
Clark  {C&D  last  week  pi  155). 

Mr  Clark's  local  campaign  of 
action  against  the  remuneration 
proposals  involved  posters, 
leaflets  and  questionnaires.  As  a 
result,  he  saw  a  13  per  cent 
increase  in  prescription  volume 
in  one  month  alone. 

Anyone  wanting  copies  of  Mr 
Clark's  literature  should  contact 
the  Pharmacy  Support  Group  on 
081-984  9943  or  preferably  send 
a  stamped  addressed  A4  envelope 
to  the  Group  at  21  Whitebarn 
Lane,  Dagenham,  Essex  RMK) 
9LH. 


HoUCr&Tf 


Boots  staff  get  physical 


Boots  staff  in  Torquay  are 
contemplating  self-defence  classes 
after  a  violent  incident,  where  an 
abusive  man  caused  £7,000 
worth  of  damage  in  the  store. 

Prompted  by  the  completion 
of  a  12-week  course  by  fellow 
employees  in  the  Exeter  branch, 
who  then  made  the  offer  of 
lessons  to  other  employees  in  the 


area,  staff  are  arranging  a 
shortened  eight-week  course  for 
themselves. 

The  Exeter  course  was 
initiated  by  office  worker  Fiona 
Kelly,  whose  boyfriend  is  a  black 
belt  in  tae  kwon  do.  The  course  is 
paid  for  by  staff  themselves. 

While  violence  towards  staff  is 
not  perceived  as  being  a  problem, 


Boots  say  they  are  happy  to 
provide  premises  for  self-defence 
classes.  However,  the  company 
sees  no  need  to  implement  a 
national  scheme  in  response  to 
an  isolated  case. 

Other  branches  may  follow 
hut  the  running  of  courses  is 
dependent  on  the  demand  from 
employees. 
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Nottinghamshire  Family  Health 
Services  Authority  has  issued  its 
own  guidance  on  prescribing 
travel  medicines  on  the  Nl  IS. 

"The  Department  of  Health 
regards  this  as  something  ol  a 
'grey'  area  in  which  the  rules  are 
not  clear,"  says  the  FHSA's 
newsletter  to  doctors  and 
pharmacists,  The  Nottingham- 
shire Prescriber. 

Under  NHS  regulations, 
medicines  may  only  be  provided 
at  NHS  expense  while  the  patient 
resides  in  the  UK.  But  the 
Department  has  verbally  agreed 
that  it  is  better  to  prevent 
exotic  diseases  in  the  first  place 
than  treat  them  later  at  perhaps 
considerable  expense  to  the 
health  service. 

For  malaria  prophylaxis,  the 
FHSA  recommends  Nl  IS 
prescriptions  for  short  periods  up 
to  lour  weeks.  For  very  long 
periods,  when  patients  may  be 
deemed  to  be  resident  overseas, 
they  should  buy  the  medicines 
from  pharmacies  or,  if  POMs,  on 
private  prescription. 

Vaccination  against  rabies 
should  only  be  given  where 
essential  and  the  DoH  recommends 
that  it  be  restricted  to  those  who 
require  it  for  occupational 
purposes,  such  as  researchers 
involved  with  animal  studies  in 
remote  areas.  It  may  be 
prescribed  on  FP10  for  this 
purpose. 

Yellow  fever  vaccination  can 
only  be  given  at  recognised 
centres  and  may  not  be 
prescribed  at  NHS  expense. 


£10m 
research 
initiative 
tackles  TB 

Action  TB,  a  £10  million  research 
programme  into  tuberculosis, 
was  launched  in  London  this 
week.  The  five-year  initiative 
will  co-ordinate  research  from 
centres  in  the  UK  and  South 
Africa. 

Action  TB  will  use  modern 
molecular  engineering,  genetic 
engineering  and  biotechnology 
to  develop  vaccines  which 
prevent  infection  and  novel 
antibiotics  to  combat  resistant 
strains  of  tuberculosis. 

Over  6,000  cases  of  TB  were 
reported  in  the  UK  in  1991. 

The  four  UK  research  centres 
are  Glaxo  Group  Research  at 
Greenford,  Middlesex,  the 
London  School  of  Hygiene  & 
Tropical  Medicine,  St  Mary's 
Hospital  Medical  School, 
London,  and  the  University  of 
Birmingham. 
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PRODUCT  INFORMATION 
Presentation  Canesten  10%  VC  is 
available  as  a  single  pre-filled 
applicator  containing  5g  or  10% 
clotrimazole  vaginal  cream. 
Canesten  I  is  available  as  a  single 
vagina!  tablet  containing  500mg 
clotrimazole  and  an  applicator  in 
which  to  place  the  tablet  for 
insertion.  Uses  Candidal 
vaginitis  Dosage  and 
Administration  Canesten  10% 
VC  Adults  Insert  the  contents  of 
the  pre-filled  applicator 
intravaginally,  preferably  at  night. 
Canesten  1  Adults  Place  the 
Canesten  1  vaginal  tablet  in  the 
applicator,  and  insert 
intravaginally,  preferably  at  night. 
Children  Since  both  of  these 
products  are  used  with  an 
applicator,  paediatnc  usage  is  not 
recommended  Contra- 
indications Hypersensitivity  to 
clotrimazole  Side-Effects  Rarely 
patients  may  experience  local 
mild  burning  or  irritation 
immediately  arter  inserting  the 
cream  Hypersensitivity  reaction 
may  occur  Use  in  Pregnancy  In 
animal  studies  clotrimazole  has 
not  been  associated  with 
teratogenic  effects  but  following 
oral  administration  ot  high  doses 
to  rats  there  was  evidence  or 
foetotoxicity.  The  relevance  of 
this  effect  to  topical  application 
in  humans  is  not  known 
However,  clotrimazole  has  been 
used  in  pregnant  patients  for 
over  a  decade  without 
attributable  adverse  effects.  It  is 
therefore  recommended  that 
clotrimazole  should  be  used  in 
pregnancy  only  when  considered 
necessary  by  the  clinician.  If 
used  during  pregnancy  extra  care 
should  be  taken  when  using  the 
applicator  to  prevent  the 
possibility  of  mechanical  trauma. 
Accidental  Oral  Ingestion  In 
the  event,  routine  measures  such 
as  gastric  lavage  should  be 
performed  as  soon  as  possible 
after  ingestion.  Pharmaceutical 
Precautions  Canesten  10%  VC 
Do  not  store  above  25°C. 
Canesten  I  No  special  storage 
precautions  are  necessary.  Legal 
Category.  P  Retail  Selling 
Price  £5-95  tor  each  product. 
Product  Licence  Number 
Canesten  10%  VC  PL  0010/0136. 
Canesten  I  PL  0010/0083.  Date 
of  Preparation  August  1992. 
References:  1.  Cohen  L.,  Curr 
Med  Res  Opm  1985;  9  (8):  520-3. 
2.  Milsom  [.,  Forssman  L.  Am  J 
Obstet  Gynecol  1985;  152  (7/2): 
959-961. 
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Bayer 


For  a  free  copy  of  the 
Professional  Guide,  contact: 
Bayer  pic.  Pharmaceutical 
Business  Group,  Bayer  House. 
Strawberry  Hill,  Newbury, 
Berkshire  RGB  1JA. 


IF  IT'S  THRUSH, 
RECOMMEND  CANESTEN 


Following  its  introduction,  Canesten  has  become  one  of  the 
most  successful  OTC  brands  ever. 

It  is  available  either  as  vaginal  cream  or  vaginal  tablet/ 
pessary,  which  gives  your  customers  the  choice  of  two 
presentations  of  the  same  effective  treatment  (over  90%  of 
all  women  successfully  treated  with  a  single  dose1,2). 

This  success  further  reinforces  Canesten's  position  as  the 
unchallenged  market  leader,  both  as  a  prescription  and  OTC 
therapy.  And,  given  the  reception  of  Canesten  by  your 
customers,  it  contributes  to  your  success  as  well. 

We  at  Bayer  shall  continue  to  support  you  with  heavy 
investment  in  advertising  and  a  complete  range  of  educational 
materials  for  consumers  and  your  staff.  To  make  sure  Canesten 
stays  ahead  of  the  field,  we  are  rolling  out  Canesten  TV 
advertising  in  many  more  regions  and  stepping  up  advertising 
in  women's  journals. 

Please  make  sure  your  stock  is  at  an  adequate  level;  and 
contact  us  for  a  copy  of  the  comprehensive  Professional  Guide 
and  other  educational  materials. 


Canesteri 


clotrimazole 


Insurance  scam  leads  to 
striking  off 


A  North  East  pharmacist  who 
took  part  in  a  massive  insurance 
fraud  involving  his  "death"  in 
India,  married  bigamously  and 
then  came  back  to  this  country 
without  telling  his  first  wife  and 
children  he  was  still  alive, 
claimed  he  got  involved  "to  save 
the  family  business". 

But  Sharry  Borgan,  42,  of 
Alexandra  Street,  Rowlands  Gill, 
Tyne  &  Wear,  told  the  Royal 
Pharmaceutical  Society  he  had 
been  through  "anguish", 
constantly  looking  over  his 
shoulder  in  fear.  Eventually,  Mr 
Borgan  told  the  Society's 
Statutory  Committee,  he 
overcame  his  cowardice  and 
anguish  and  reported  himself  to 
the  Society. 

Mr  Borgan,  known  at  various 
times  as  Shangara  Singh  Bogan, 


Piara  Singh  Gill  and  Peter  Gill, 
was  found  guilty  at  Newcastle- 
upon-Tyne  Crown  Court  of 
conspiracy,  for  which  he  was 
sentenced  to  three  and  a  halt 
years  imprisonment. 

Mr  Borgan  and  his  brother 
were  involved  in  a  scheme  of 
fraud,  by  which  Mr  Borgan 
would  apparently  "die  of  a  heart 
attack"  in  India  and  insurance 
policies  on  his  life  would  be 
claimed  (C&D  June  5  pl016). 

His  family  had  known  he  was 
still  alive  except  his  English  wife, 
Eileen  and  his  two  young  children, 
he  told  the  resumed  hearing.  Mr 
Borgan  had  not  intended  to  get 
involved  in  the  fraud  but  had 
been  persuaded  to  help  the 
family's  restaurant  business. 

After  marrying  another 
English  woman   in   India,  he 


came  back  to  this  country  on  her 
passport  and  lived  in  Worthing, 
Sussex,  for  a  time  before 
building  up  a  business, 
Healthcare  (NE)  Ltd  of  Frederick 
Street  South,  Meadowfield, 
County  Durham.  He  was  now 
superintendent  pharmacist  of 
six  pharmacies  in  the  North  East 
of  England. 

"But  every  time  an  inspector 
came  to  one  of  the  shops,  1  was 
looking  over  my  shoulder,"  he 
claimed.  He  was  now  reunited 
with  his  "first"  wife  and  had 
decided  to  end  his  anguish. 

The  Committee  decided  to 
strike  Mr  Borgan  off  the  Register 
after  his  case  was  described  as 
the  "worst  we  have  ever  heard". 
Committee  chairman  Mr  Gary 
Flather,  QC,  said  they  found  Mr 
Borgan's  evidence  unbelievable. 


More  MPs  sign  u$s 

Some  72  primary  Laboui  WPs 
have  now  signed  a 
Parliamentary  Motion 
condemning  Government 
failure  to  address  concerns  of 
pharmacists  on  remuneration. 

Fundholding  vote 

The  British  Medical 
Association  has  voted  by  189 
to  140  to  abandon  opposition 
to  the  Government's  GP 
fundholding  programme. 

Comf  rey  motion 

More  than  30  MPs  have 
supported  a  cross-party 
Parliamentary  motion 
criticising  the  ban  on  comfrey 
tablets  and  capsules.  The 
motion  expresses  regret  at 
the  "precipitate 
recommendations"  of  the 
Committee  on  Toxicity  of 
Food. 

Applications  rise 

Pharmacy  applications  to 
universities  and  colleges  rose 
from  9.200  in  May  1992  to 
10,370  in  May  1993. 


No  place  for  dogs  or 
cigarettes 


A  Lancashire  pharmacist  kept  her 
two  pet  dogs  in  her  shop  and  left 
cigarettes  on  her  dispensing 
bench  in  a  clear  breach  of  hygiene 
regulations,  a  Statutory  Com- 
mittee inquiry  heard  last  week. 

Mrs  Laura  Barlow  also  allowed 
an  unqualified  assistant  to 
dispense  medicines  in  her 
absence,  it  was  claimed. 

Mrs  Barlow,  of  Racefield 
Hamlet,  Oldham,  was  visited  by 
inspectors  following  complaints 
by  customers  about  her  pharmacy 
at  350  Grimshaw  Lane,  Middleton 
Junction,  Manchester,  the 
Committee  was  told.  Mrs  Barlow 
is  accused  of  professional 
misconduct. 

Mr  Josselyn  Hill,  solicitor  to 
the  Committee,  said  two  of  the 
Society's  inspectors  visited  Mrs 
Barlow's  pharmacy  on  February 
7,  1992,  and  one  of  them  bought 
12  Kwells  tablets,  a  pharmacy 
medicine  which  must  only  be 
sold  when  a  pharmacist  is 
present. 

"Mrs  Barlow  arrived  at  the 
pharmacy  at  about  10am  and 
indicated  during  interview  that 
she  had  been  delivering  oxygen," 
he  said.  She  said  she  would  have 
to  "hold  her  hand  up"  and  admit 
not  being  there  when  the  Kwells 
were  sold. 

The  inspectors  saw  a  dog 
basket  in  front  of  the  gas  fire  in 
the  dispensary,  a  cushion  on  the 
floor  under  a  desk  and  a  dog  bowl 
containing  water.  Mrs  Barlow 
claimed  that  her  two  dogs  were 
kept  in  the  next  door  premises. 

The  inspectors  also  noticed  an 
ashtray  on  the  dispensing  bench, 
with  a  packet  of  cigarettes  and  a 
lighter. 

Both  the  keeping  of  dogs  and 


the  presence  of  cigarettes  were 
contrary  to  the  Guide  to  Good 
Dispensing  Practice. 

Mrs  Barlow  did  not  attend  the 
hearing  but,  in  a  letter  written 
to  the  Society  by  her  solicitors, 
she  "categorically  denies"  that 
dogs  were  kept  in  the  dispensary. 

Mr  Hill  conceded  that  Society 
inspectors  had  found  nothing 
wrong  in  Mrs  Barlow's  pharmacy 
on  two  visits  after  their  original 
inspection.  But  the  Committee 
agreed  unanimously  to  issue  a 
reprimand  to  Mrs  Barlow  after 
finding  misconduct  proved. 

Announcing  the  decision, 
chairman  Mr  Gary  Flather,  QC, 
said  the  Committee  believed  that 
Mrs  Barlow  had  kept  a  dog  or 
dogs  in  her  pharmacy  and  that 
either  she  or  her  assistant  had 
been  smoking  there,  in  breach 
of  Guide  to  Good  Dispensing 
Practice. 


Lenience  shown  in  dirty 
pharmacy  case 


A  Huddersfield  pharmacy  was  a 
danger  to  the  public  for  almost 
ten  months  despite  six  pleas  to 
remedy  matters,  the  Pharmaceut- 
ical Society's  Statutory 
Committee  heard  last  week. 

RPSGB  inspectors  found  Mr 
Yash  Pal  Kansal's  premises  in 
Bradford  Road  with  dirty  carpets, 
shelves  and  sink  and  with  stock, 
some  outdated,  cluttering  the 
floor. 

Mr  Josselyn  Hill,  solicitor  to 
the  Committee,  said  Mr  Kansal, 
of  Claremont  Road,  Manchester, 
who  is  accused  of  misconduct, 
was  given  "chance  after  chance" 
to  improve  the  state  of  his 
pharmacy  between  April  1991 
and  February  1992.  However, 
despite  the  fact  that  the  premises 
were  in  a  state  which  made  them 
a  "danger  to  public  health", 
there  was  no  apparent  effort  to 
change  by  Mr  Kansal. 


Which?  report  slams 
slimming  plans 


Meal  replacements  are  often  high 
in  fat,  sugar  and  calories  and 
promote  rapid  weight  loss  in 
defiance  of  draft  EC  food  rules, 
says  the  latest  issue  of  Which?. 

The  article  investigated  13 
meal  replacement  plans,  in- 
cluding milk  shakes,  soups, 
biscuits  and  bars. 

Only  Slim-Fast  supplied 
evidence  of  long-term  success  on 
continued  usage,  and  it  was  also 
the  only  product  to  give  specific 
advice  on  who  should  not  use  it. 
Fibre  Slim  contained  less  than  a 
third  of  daily  fibre  needs  in  three 
servings,  while  Boots  NutraSlim 


milk  shakes  contained  20g  of 
sugar.  The  Slim  'n'  Trim  plan 
claims  that  it  can  be  used  as  long 
as  the  consumer  wishes,  but  is 
not  fortified  with  any  extra 
vitamins  and  minerals,  the 
report  says. 

The  EC  draft  directive  calls  for 
rules  to  control  claims  for  meal 
replacements  and  will  result  in 
manufacturers  having  to 
improve  their  labelling  and 
contents. 

The  article  concludes  that  real 
food  is  cheaper  and  that  the  only 
way  to  lose  weight  is  to  have  a 
higher  energy  output  than  input. 


Even  on  the  last  visit  by 
inspectors  in  February  1992, 
"there  was  no  change  to  the 
external  appearance,  the  dec- 
oration of  the  shop,  the  shop 
ceiling  or  shop  floor  covering," 
said  Mr  Hill.  Uncapped  medicine 
bottles  and  containers  and  stock 
were  stored  on  the  floor. 

Some  shelves  were  very  dusty 
and  others  were  dirty.  The  sink 
unit  was  in  poor  condition  and 
the  refrigerator  was  dirty,  had  no 
thermometer  and  had  water 
running  out  of  the  bottom,  said 
Mr  Hill.  Some  stock  was  wet. 

After  six  fruitless  requests,  the 
Society's  Ethics  Committee 
recommended  that  a  complaint 
of  misconduct  be  made  to  the 
Statutory  Committee  against  Mr 
Kansal  and  Agepack  Ltd,  of 
which  he  is  superintendent 
pharmacist. 

An  emotional  Mr  Kansal  told 
the  Committee  that  conditions 
at  the  pharmacy  had  been  bad 
when  he  took  over.  But  he  said 
£41,000  had  been  spent  on 
improving  it,  and  he  denied 
allegations  from  Mr  Hill  that  the 
dispensary  had  been  "filthy  and 
in  an  appalling  condition"  for 
about  a  year  after  he  took  over. 

He  did  not  agree  that  there 
was  filth  everywhere  but  added: 
"It  was  a  dusty  shop  in  some 
respects." 

Mr  David  Reissner,  for  Mr 
Kansal,  said  there  was  no 
question  of  any  repetition  of 
what  had  happened:  "Mr  Kansal 
now  has  a  pharmacy  he  and  the 
company  can  be  proud  of." 

He  conceded  that  Mr  Kansal 
was  guilty  of  misconduct.  The 
Committee  decided  to  repri- 
mand Mr  Kansal  and  Agepack. 
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Keep  off  my 
patch 

I  have  always  valued  my 
professional  independence  and, 
although  I  consider  it  good 
practice  to  consult  with 
medical  colleagues,  any 
pharmaceutical  initiatives  I 
take  are  my  responsibility. 
Despite  this,  I  have  rarely 
found  it  necessary  to  stand  on 
my  professional  dignity,  except 
on  one  famous  occasion  when 
my  anti-malarial  advice  differed 
from  that  given  by  a  patient's 
CP.  I  prefer  instead  to  use  the 
art  of  private  diplomacy  to  iron 
out  any  disagreements  between 
our  professions. 

But  such  inter-professional 
relationships  seem  to  have 
broken  down  in  Eastbourne, 
where  a  pharmacist  has  been 
asked  by  a  medical  practice  not 
to  distribute  individualised 
patient  information  leaflets  to 
those  of  their  patients  who 
obtain  their  prescriptions  from 
this  particular  pharmacy  (C&D 
June  26  pi  158).  I  am  assuming 
the  leaflets  in  question  are 
computer-generated  PILs 
relating  to  dispensed 
medicines. 

From  the  controversy  already 
aroused  over  their  production, 
I  can  understand  the  problems 


that  might  have  arisen. 

Dr  Bruce  Packham,  secretary 
of  the  Eastbourne  Medical 
Society,  feels  there  may  be 
some  communication 
problems.  That  sounds  like  a 
classic  understatement,  and  I 
would  have  hoped  that  proper 
dialogue  had  taken  place 
between  medical  practice  and 
pharmacy.  But,  at  the  end  of 
the  day,  if  an  amicable 
understanding  cannot  be 
reached,  it  is  up  to  the 
individual  pharmacist  how  he 
practises  his  profession  and  he 
is  professionally  answerable  to 
no  one  other  than  his  peers. 

I  would  not  dream  of 
interfering  in  the  professional 
relationship  between  a  GP  and 
his  patient  and  would  expect 
that  attitude,  however 
contentious  the  issue,  to  be 
reciprocated. 

In  Eastbourne,  professional 
interference  has  occurred.  I 
am  a  mild-mannered  man  but, 
if  all  other  routes  of 
communication  had  failed,  I 
would  turn  to  the  medical 
practice  with  the  short  but 
firm  reply  of  "mind  your  own 
business!" 

You  cannot 
be  serious! 

That  famous  John  McEnroe 
phrase.  "You  cannot  be 
serious",  perfectly  sums  up  my 
reaction  to  the  thinly  disguised 
attempt  by  Kensington, 
Chelsea  &  Westminster 
Commissioning  Agency  to 
encourage  a  "leapfrogger"  to 
set  up  pharmaceutical 
residence  in  their  new  health 
centre  (C£D  June  26  pll55). 

I  would,  however,  disagree 
with  David  Sharpe  that  it  is 
"commercial  lunacy".  It  makes 
perfect  economic  sense  for  the 
winner  of  the  probable  dutch 
auction,  but  that  will  be  cold 
comfort  for  the  130 
community  pharmacies  already 
operating  there. 

It  should  make  contractual 
sense  for  the  family  health 
services  authority  to  turn  down 
any  application  for  a  new 
contract  but,  depending  on 
proximity,  a  minor  re-location 
could  still  apply  and  with 
consequences  just  as  serious. 


Topical 

REFLECTIONS 


I  am  not  sufficiently  familiar 
with  this  area  of  London  to 
comment  more  precisely,  but  I 
wonder  what  planning 
inquiries  and  discussions  with 
local  pharmacists  were 
initiated  before  this 
advertisement  appeared  —  or 
will  this  be  another  case  of  an 
FHSA  being  asked  to  shut  the 
door  after  the  horse  has  bolted? 

Cosmetics 

drifting 

off-stage? 

I  always  look  at  the  businesses 
for  sale  in  the  professional 
Press.  Dotty  thinks  I  am 
obsessed  with  other 
pharmacists'  shops  when  I 
should  be  concentrating  on  my 
own,  but  I  find  a  mine  of 
information  in  all  trade 
advertisements  which 
collectively  builds  up  a 
subliminal  picture  of  the 
ever-changing  commercial 
climate. 

Apart  from  that,  I  like  to 
dream  of  finding  myself  that 
perfect  retirement  business 
where  I  can  escape  from 
recession-prone  Britain! 

Last  week,  during  my  weekly 
search,  an  advertisement  for  a 
business  in  Suffolk  caught  my 
eye.  A  substantial  turnover 
with  good  average  scripts,  it 
seemed  a  reasonable  buy  for 
any  entrepreneurial  young 
pharmacist  with  £250,000  to 
spare.  But  the  interesting  bit 
was  in  brackets  because  it  was 
specifically  advertised  as  a 
business  with  no  cosmetics. 

Looking  back  over  the  last 
few  years  of  my  business,  I 
have  also  noticed  this  trend. 
Without  a  deliberate  policy,  the 
emphasis  of  my  pharmacy  has 
shifted  away  from  toiletries, 
cosmetics  and  perfumery 
towards  the  more  health- 
related  areas  of  medicines, 
babies,  the  elderly,  alternative 
remedies  and  supplements. 

This  "no  cosmetics"  ad  has 
confirmed  what  the  market  has 
been  telling  me  for  years.  To 
survive  I  have  to  be  a 
successful  retailer  and  supply 
the  goods  my  clients  require. 
They  have  voted  with  their  feet 
by  buying  toiletries  and 
cosmetics  in  the  drug  stores, 
leaving  me  with  the  business  I 
know  best. 

Although  I  might  regret  the 
passing  of  this  traditional 
market,  I  also  find  it  exciting 
developing  those  more 
professionally  relevant  areas  of 
retail  opportunity. 
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Business  is 
booming! 

I  was  interested  to  read  recently 
that  Northern  Ireland  can  boast 
one  of  the  lowest  crime  rates  in 
Europe.  The  report  went  on  to 
qualify  that  as  "ordinary  crime" 
as  opposed  to  "politically 
motivated  crime". 

There  can  be  no  doubt  that,  in 
the  latter  activity,  we  are 
European  leaders.  Here,  the 
"troubles"  permeate  all  facets 
of  life.  Nothing  and  no-one  is 
exempt,  and  pharmacists  have 
suffered  their  fair  share  in  nearly 
25  years  of  destruction  and 
violence. 

Currently,  the  massive  town- 
centre  bombs,  designed  to  inflict 
the  greatest  possible  amount  of 
disruption  and  destruction,  have 
severely  affected  a  number  of 
pharmacies. 

The  cost  in  financial  terms  is 
considerable  and,  even  where 
Government  compensates,  the 
true  cost  to  the  pharmacist  can 
never  be  properly  compensated. 
The  sum  for  lost  business  never 
matches  real  losses  and  some 


The  true  cost  to 
the  pharmacist  can 
never  be  properly 
compensated 


replacement  costs  are  not  fully 
met  when  loss  adjusters  decide 
that  an  element  of  betterment 
has  occurred. 

In  many  areas,  normal  policing 
is  not  possible.  A  999  call  after  an 
armed  hold-up  elicits  a  cautious 
response  in  case  it  is  a  trap.  The 
chances  of  getting  the  police  to 
come  to  the  pharmacy  to  ap- 
prehend someone  with  a  forged 
prescription  is  slim.  At  night,  if 
the  shop-alarm  sounds,  the 
pharmacist  will  be  expected  to 
go  to  the  pharmacy  without 
protection. 

These  are  the  realities  of 
providing  a  pharmaceutical 
service  in  some  parts  of  Northern 
Ireland  and  the  resilience  of  those 
whose  businesses  are  affected  is 
to  be  commended.  They  pick  up 
the  pieces  and  get  back  into 
business  as  quickly  as  possible. 

A  Boots  pharmacist  who  got 
out  of  the  Portadown  pharmacy 
she  manages  just  before  it  was 
destroyed  by  a  huge  bomb  last 
month  had  her  home  damaged  by 
a  second  bomb  that  evening  when 
terrorists  blew  up  a  nearby  hotel. 
She  is  expecting  a  baby  very  soon. 

At  a  time  when  Government  is 
becoming  particularly  aggressive 
towards  pharmacy,  it  is  unlikely 
to  remember  that  in  25  years  of 
the  "troubles",  pharmacists  in 
Northern  Ireland  have  provided 
a  high  quality,  uninterrupted, 
professional  service. 
Written  by  a  Northern  Ireland 
community  pharmacist 
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They  won't  be 
sitting  for  long 

Tell  your  customers  about  Isogel's 
unbeatable  value,  then  watch  those 
bulk  packs  move! 

Best  value  for  money  -  that's  what 
made  Isogel  the  No.  1  bulk  packed 
ispaghula  drink  by  volume. 


The  best  value  bowel  regulator 

Si 

Charwell  Pharmaceuticals  Ltd.,  Charwell  House,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


Scriptspecials 


New  indication  for  Miacalcic 


Miacalcic  injection,  containing 
salcatonin  (synthetic  salmon 
calcitonin),  is  now  licensed  for 
short-term  use  in  postmenopausal 
osteoporosis.  Studies  based  on 
total  calcium  determinators 
have  indicated  that  Miacalcic 
may  be  effective  in  the  prevention 
of  progressive  loss  of  bone  mass 
in  postmenopausal  osteoporosis. 

Calcitonin,  a  naturally  occur- 
ring polypeptide,  is  a  regulating 
factor  in  mineral  and  skeletal 
metabolism  through  its  actions 
on  bone  and  on  calcium 
homeostasis.  It  has  been  found 
to  reduce  the  removal  of  calcium 
from  bone  in  conditions  with  an 
increased  rate  of  re-sorption  and 
formation  such  as  osteoporosis. 

Calcitonin  inhibits  osteoclasts 
and  stimulates  osteoblast  for- 
mation and  activity.  It  also 
increases  calcium  and  phosphate 
excretion  and  decreases  calcium 
absorption  from  the  gut. 

The  recommended  dose  for 
the  osteoporosis  indication  is 
lOOiu  daily  by  subcutaneous  or 


intramuscular  injection.  Patients 
should  also  receive  supplementary 
calcium  (equivalent  to  at  least 
600mg  elemental  calcium  daily) 
and,  if  necessary,  vitamin  D  (400 
units  daily). 

Miacalcic  injection  is  available 
in  the  following  strengths  and 
pack  sizes:  50iu,  boxes  of  5  x  1ml 
ampoules  (£18.27);  lOOiu,  boxes 
5  x  1ml  ampoules  (£36.54); 
400iu  multidose  vials,  boxes 


of  1  x  2ml  ampoules  (£26.28). 

A  report  in  the  Financial  Times 
names  Sandoz  as  the  leader  in 
the  $1  billion-a-year  calcitonin 
market.  This  market  is  predicted 
to  grow  to  over  $1.5bn  in  the 
next  four  years.  Until  recently, 
calcitonins  had  to  be  injected  but 
Miacalcic  is  now  available,  in 
parts  of  the  world,  as  a  nasal 
spray.  Sandoz  Pharmaceuticals. 
Tel:  0276  692255. 


Glaxo  sign 
up  Zydis 

Zofran  may  soon  be  available  in  a 
wafer-light  tablet  form  which 
dissolves  rapidly  on  the  tongue, 
following  Glaxo's  signing  of  a 
development  and  licence 
agreement  with  R.P.  Scherer. 

Under  the  agreement,  Glaxo 
will  pay  Scherer  to  develop  a 
Zydis  dosage  form  for  Zofran  and 
will  obtain  a  licence  to  exclusive 
worldwide  marketing  rights. 

Feldene  Melt,  from  Pfizer,  was 
the  first  product  in  the  UK  to  use 
this  novel  delivery  system  (Script 
Specials,  Oct  3  and  Dec  5,  1992). 
The  patented  Zydis  system 
is  a  water-soluble  matrix  of 
saccharide  and  polymer  which  is 
freeze-dried,  forming  a  porous 
structure  which  the  saliva  can 
easily  penetrate. 

This  system  is  particularly 
suitable  for  Zofran,  which  is  used 
to  treat  patients  suffering  nausea 
and  vomiting  associated  with 
radiotherapy  and  chemotherapy. 
Many  of  these  patients  have 
I  difficulty  swallowing. 


Ostomy  disposal  services 


Community  pharmacists  dealing 
with  AAH  or  Unichem  will  soon 
be  able  to  offer  a  better  disposal 
service  to  stoma  patients. 

From  July  12,  every  AAH 
customer  ordering  any  ostomy 
bag  will  receive  the  same  number 
of  disposal  bags  free  of  charge. 

AAH  have  also  produced  an 
information  and  advice  leaflet  for 
stoma  patients  which  pharma- 
cists will  be  able  to  order,  free  of 
charge,  and  distribute  to  their 


customers.  The  A5  leaflet  advises 
on  obtaining  new  stocks  of 
appliances,  the  changing  of  a  bag 
and  travelling. 

Unichem  are  launching  own- 
brand  ostomy  disposal  bags. 
Unichem  ostomy  disposal  (30, 
£0.43)  have  a  fragrance  which 
neutralises  the  odour  of  the 
contents.  Unichem  ostomy 
wipes,  with  natural  cotton  fibres, 
are  available  in  a  pack  of  30, 
costing  £0.33. 


Sandimmun  change 

Maize  oil  will  replace  olive  oil  as 
a  major  excipient  in  Sandimmun 
oral  solution.  The  new  formulation 
will  appear  slightly  darker  than  the 
old,  and  there  may  be  a  slight 
change  in  taste.  There  will  be  no 
need  to  alter  a  patient's  current 
dosage  regimen.  Each  pack  will 
have  "new  formulation"  printed  on 
it  Sandoz  Pharmaceuticals.  Tel: 
0276  692255. 

Procyclidine  tablets 

PSNC  say  the  Department  of 
Health  have  recognised  that  there 
is  a  shortage  of  procyclidine  tablets 
BP  5mg.  For  the  month  of  June, 
endorsements  of  a  brand/supplier 


will  be  accepted.  The  availability  of 
this  product  will  he  reviewed  at  the 
end  of  June. 

Sandostatin 
reformulation 

The  new  formulation  of 
Sandostatin  injection  will  consist 
of  octreodide  acetate  in  a  lactate 
buffer  system.  The  first 
presentation  to  be  introduced  will 
be  a  multi-dose  vial.  Ampoule 
presentations  will  follow  later  in 
the  year.  Sandoz  hope  the  change 
in  formulation  will  be  associated 
with  a  decrease  in  incidence  of 
local  pain  at  the  injection  site  and 
some  of  the  systemic  side-effects  of 
Sandostatin  compared  to  the 


existing  formulation.  The  new 
formulation  is  bioequivalent  to  the 
existing  product.  Sandoz 
Pharmaceuticals  (UK)  Ltd.  Tel: 
0276  692255. 

Goldshield  portfolio 

From  July  1,  the  following 
products  will  be  marketed  and 
distributed  by  Goldshield 
Pharmaceuticals  Ltd:  Eskamel 
cream;  Eskornade  spansules  and 
syrup;  Fenbid  spansules;  Octivit 
tablets;  Pregnavite  Forte  F  tablets; 
Z  span  spansules;  Nulacin  tablets; 
Cytacon  tablets  and  liquid;  Eltroxin 
tablets;  Dindevan  tablets;  Marevan 
tablets.  Neo-Naclex  tablets.  AAH 
Pharmaceuticals  in  Warrington 


(0925  230255)  will  be  acting  as  the 
distribution  centre.  Goldshield 
Pharmaceuticals  Ltd.  Tel:  081-684 
3664. 

Solpadol  pack  size 

Solpadol  effervescent  tablets  are 
now  available  in  packs  of  100 
(£9.72)  which  are  replacing  60 
packs.  Sanofi  Winthrop  Ltd.  Tel: 
0483  505515. 

Crystapen  price  rise 

The  price  of  Crystapen  injection  25 
x  600mg  vials  has  increased  from 
£8.75  (+VAT)  to  £11.25  (+VAT) 
with  effect  from  July  12.  Britannia 
Pharmaceuticals  Ltd.  Tel:  0737 
773741. 


Dispense  Wyeth  Temazepam  Tablets 
on  open  scripts  for  temazepam 


WYETH  GENERICS  HOTLINE  0628  414792 


FOR  FURTHER  INFORMATION  REFER  TO  DATA  SHEET  OR  CONTACT  WYETH  LABORATORIES.  TAPL0W,  MAIDENHEAD.  BERKS. 

•TRADEMARK 


WYETH* 

QUALITY  ASSURED 
SERVICE  ASSURED 
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Counterpoints 


Countdown  to 
Zovirax  OTC  launch 


The  Wellcome  Foundation 
are  selling  in  Zovirax  cold 
sore  cream  (C&D  last  week 
ppll58,  1184)  tor 
Pharmacy  sale,  but  stocks 
will  not  be  delivered  nor 
will  consumer  promotion 
start  until  the  POM  Order 
goes  through  Parliament. 

At  present  the  company 
is  delivering  a  training 
programme  now  that 
Zovirax  has  a  P  licence. 
However,  if  the  POM  order 
is  not  available  by  July  22 
and  is  delayed  until 
August,  the  present  launch 
date  and  stock  delivery 
date  (July  22)  will  be  put 
back  accordingly. 

Zovirax  cold  sore  cream 
contains  5  per  cent  (w/w) 
acyclovir  in  a  water 
miscible  cream  base  and 
its  only  indication  is  for 
the  treatment  of  cold 
sores.  Wellcome  stress  that 
Zovirax  cream  2g  (POM) 
will  remain  a  prescription 
product  and  has  broader 
indications  for  use  than 
the  cold  sore  cream.  As 
such,  Zovirax  cream  2g 
must  not  be  sold  OTC. 

The  2g  tube  of  cold  sore 
cream  will  retail  at  £4.99. 
Trade  price  to  retailers  for 
12x2g  is  £36.69. 

Zovirax  cold  sore  cream 
should  be  applied  five 
times  a  day  for  five  days. 
Treatment  should  he 
started  as  early  as  possible, 
ideally  during  the  tingle 
phase. 

The  cream  should  not 
be  applied  to  the  inside  of 
the  mouth,  the  eye  or  for 
herpes  infections  of  the 
eye  or  genital  areas. 

Wellcome  is  preceding 
the  launch  with  a  three- 
part  training  programme 
for  pharmacists  and 
assistants  called  "The  cold 
sore  countdown 
programme".  Module  1 
explains  "All  you  need  to 
know  about  herpes  simplex 
—  the  cause  of  cold 
sores";  Module  2  is  "A 
comprehensive 
background  to  Zovirax 
cold  sore  cream";  Module 
3  details  "Counselling 
your  patients  to  ensure 
successful  treatment". 

The  Zovirax  launch  will 
be  backed  by  TV  and  Press 
advertising,  in-store 
promotions  and  point  of 
sale  and  an  educational 
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programmme  aimed  at 
pharmacy  staff. 

Pharmacy  staff  who  use 
the  training  programme 
can  win  prizes  totalling 


£13,000.  Questions  are 
supplied  on  a  form  in 
Module  3.  The  Wellcome 
Foundation.  Tel:  0270 
583151. 


Bedsheets 
get  extra 
backing 

The  Kylie  Community 
Absorbent  Bedsheet  is  now 
available  with  an  integral 
waterproof  backing. 

The  new  feature 
combines  the  traditional 
bedsheet  with  modern 
requirements,  negating 
the  need  for  an  additional 
plastic  drawsheet. 

With  an  absorbent  area 
measuring  75xl()()cm,  the 
bedsheet  has  large  tuck-in 
flaps  to  prevent  rucking. 
Costing  £21.78,  the  Kylie 
Community  Sheet  carries 
the  Kylie  guarantee  of  200 
washes.  Roche  Products. 
Tel:  0494  711228. 


Clen-zym 
addition 

Alcon  are  adding  Clen-zym 
system  pack  to  their  range. 
The  pack  contains  24 
Clen-zym  tablets  and  two 
enzyme  vials  and  will  retail 
at  £7.40  (£4.74  trade). 
Alcon  Laboratories.  Tel: 
0923  246133. 


Femidom 
campaign 

Chartex  are  starting  a  new 
campaign  to  promote 
Femidom  through  the 
national  Press,  running 
until  the  year  end.  Smith 
&  Nephew.  Tel:  021-327 
4750. 


Huggies  pull  out  the 
stops  in  trainer  launch 


Kimberly-Clark  are 
targeting  the  UK's  one 
million-strong  training 
pant  market  with  the  £6 
million  launch  of  Huggies, 
the  all-in-one  absorbent, 
disposable  training  pant 
that  "big  kids"  can  pull  up 
and  down  themselves. 

Boys  and  girls  have  their 
own  pair  of  specially 
shaped  pants  in  three 
weight  sizes  carrying 
identifying  motifs  front 
and  back  —  cars  and 
trucks  in  bold  colours  for 
the  lads  and  zoo  animal 
designs  in  pastel  shades  for 
the  lasses. 

Each  pant  is  designed  to 
look  like  underwear,  say 
Kimberly-Clark,  with  a 
cloth-like  outer  fabric 
covering  the 
super-absorbent  inner, 
shaped  for  extra  protection 
at  the  front  for  boys  and 
between  the  legs  for  girls. 
There  is  a  moisture-proof 
lining. 

Elasticated  legs  and 
waistbands  help  protect 
against  leakage  while  soft, 
stretchable  side  panels 
allow  the  pants  to  be 
pulled  up  and  down 
repeatedly  by  the  child. 
When  soiled,  the  side 
panels  can  be  pinched  on 
the  side  seams  to  allow 
tearing  and  quick  removal 
by  the  parent. 

Packs  are  boys:  20-29lb 
(28s).  27-361b  (25s)  and 
341b-plus  (22s),  and  girls: 


20-271b  (28s),  25-341b 
(25s)  and  32lb-plus  (22s). 
All  are  expected  to  retail  at 
£7.49  in  pharmacy  and  are 
available  through  transfer 
order  from  major 
wholesalers  at  around 
£25.99  trade. 

Televison  advertising 
support  begins  on  July  19 
with  daytime  screening  of 
two  commercials,  one  for 
boys  and  one  for  girls, 
featuring  two  children  who 
become  "big  kids  now" 
through  mastering  the 
Huggies  pull-up  and  down 
technique. 

Kimberly-Clark  are 
spending  £2. lm  sampling 
through  direct  mail  with  a 
two-pant,  £1  coupon  for 
consumers  and  an  "I'm  a 
big  kid  now"  potty 
training  book  offer,  while 
advertising  in  specialist 
baby  magazines  and  the 
women's  Press. 

The  company  target  is 
the  800,000  children  who 
start  potty  training  each 
year  as  well  as  a  further 
200,000  bed-wetters. 
Launched  four  years  ago  in 
the  US,  Huggies  now  are  a 
£3()0m  market  with  an  18 
per  cent  annual  growth 
rate. 

Kimberly-Clark  expect 
Huggies  to  grow  sales 
from  £15m  this  year, 
through  £40m  next  to 
£45m  in  1995. 
Kimberly-Clark.  Tel:  0622 
717700. 


Supported  by  a  £500,000  advertising  campaign  in  the 
women's  and  parental  Press,  Sudocrem  baby  lotion  has  been 
given  a  new  look.  PoS  material  and  shelf  edgers  will  be 
available.  Further  promotion  includes  distribution  of 
samples  through  Bounty.  Pharmax.  Tel:  0322  550550 


Easif  ix  extensions 


Numark  are  adding  a 
dual-branded  range  to 
their  Easifix  contour 
bandages. 

The  four  variants  of 
bandages  are:  5cmx4m 
(£0.46);  7.5cmx4m 
(£0.58);  10cmx4m  (£0.66); 


and  15cmx4m  (£1.13). 

For  the  launch  in 
August,  a  15  per  cent 
reduction  in  trade  prices 
will  be  available  for  a 
limited  period.  Numark 
Management  Ltd.  Tel: 
0827  69269. 
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Cold  Sore  Sufferers  Need  You! 


One  person  in  five  of  the  UK  population  suffer  the 
embarrassment,  pain  and  social  stigma  of  cold 
sores,  up  to  12  times  per  year. 

Until  now,  sufferers  have  been  able  to  buy 
mainly  palliative  'treatments' 
from  pharmacies,  so  its  not 
surprising  that  nearly  75%  of 
those  who  develop  cold  sores 
do  not  buy  an  OTC  remedy  - 
they  are  suffering  in  silence. 

Currently  8%  of  sufferers 
receive  treatment  from  a  GP 
with  a  Zovirax  Cream 
prescription.  Zovirax  Cream, 
when  used  at  the  early  stage 
of  a  cold  sore  attack,  can 
prevent  it  developing. 

The  new  'P'  status  will  allow  patients  who  were 
unaware  of  the  product  or  did  not  want  to  consult 
a  GP  for  treatment  to  have  quick  and  ready  access 
to  the  product. 

Zovirax  Cold  Sore  Cream 

Zovirax  Cold  Sore  Cream  will  be  the 
breakthrough  that  cold  sore  sufferers  have  been 
waiting  for.  Customers  will  now  be  able  to  buy  and 
use  the  only  product  which  can  prevent  a  cold 
sore  developing  when  they  really  need  it  -  at  the 
early  or  'tingle'  stage. 

75%  of  customers  ask  pharmacy  staff  for  advice 
about  minor  ailments,  and  cold  sore  sufferers  are 
no  exception.  The  roles  of  the  pharmacists  and 
pharmacy  assistants  are  therefore  vitally  important 
in  providing  essential  information  and  advice  about 
cold  sores  and  Zovirax  Cold  Sore  Cream. 

Cold  Sore  Countdown  Programme 

To  help  you  advise  your  customers  on  all 
treatment  issues,  the  Wellcome  Foundation 
Limited  have  developed  a  3-part  Cold  Sore 
Countdown  Programme  -  it  will  be  sent  to  all 
Pharmacists  and  Pharmacy  Assistants  before  the 
launch  of  Zovirax  Cold  Sore  Cream. 

It  contains  all  the  essential  information  needed 


to  effectively  sell  Zovirax  Cold  Sore  Cream  and 
counsel  patients. 

The  Countdown  Programme  covers  the  following 
topics: 

The  cause  and  epidemiology 
of  cold  sores 

^  How  Herpes  Simplex 
multiplies 

Clinical  course  of  cold 
sores 

Common  trigger  factors 

Counselling  your  patients 

Essential  information  about  Zovirax  Cold 
Sore  Cream 

At  the  end  of  each  module  there  is  a  self- 
assessment  quiz. 

Please  use  the  materials.  They  have  been 
specially  designed  for  use  by  pharmacists  and 
their  staff. 

"The  Cold  Sore  training  materials  produced 
by  Wellcome  are  amongst  the  best  I  have 
seen.  Important  information  is  set  out 
clearly,  both  for  pharmacists  and  their 
assistants" 

Brian  Winograd,  Pharmacist,  Maida  Vale,  London 

Wellcome  can  provide  additional  copies  of  the 
Countdown  Education  Programme  if  required  and 
the  Wellcome  Medical  Information  team  are  happy 
to  provide  further  information  for  you. 

Please  feel  free  to  call  them  on  0270-583  151. 

Zovirax  Cold  Sore  Cream  will  be  available  mid 
July/August  dependent  on  the  POM  Order  change. 
Remember,  Zovirax  Cold  Sore  Cream  is  the 
product  12  million  cold  sore  sufferers  have  been 
waiting  for. 
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Wellcome 


OVIRAX 


COLD  SORE  CREAM 


Early  use  can  stop  a  cold  sore 


Triple  OTC  launch 
for  Beecham 


Smithkline  Beecham 
Consumer  Brands  are 
relaunching  Setlers  and 
Setlers  Turns.  They  are 
adding  "chewable" 
Beechams  Lemon  tablets 
to  replace  the  Powders 
variant  and  bringing 
Contac  400  back  into  the 
UK  marketing  fold  as  part 
of  a  global  marketing 
strategy. 

The  relaunch  of  Setlers 
(now  containing  500mg 
calcium  carbonate  and  no 
magnesium  hydroxide)  will 
capitalise  on  the  brand's 
long-time  unique  selling 
point  of  "express  relief" 
with  a  new  "speeding 
tablet"  graphic,  while 
emphasising  the 
palatability  of  chewable, 
fruit-flavoured  Turns  in  an 
integrated  £2.5  million 
advertising  campaign. 

Beecham  say  the  taste, 
texture  and  aroma  of  both 
Setlers  and  Setlers  Turns 
has  been  improved  for 
greater  palatability".  Pack 
sizes  are  now  36  and  96  tor 
Setlers  (£1.29.  £2.19)  and 
75  (£2.191  for  Turns. 
Turns  now  have  orange, 
blackcurrant  and  lemon 
flavours. 


Two  separate  TV 
commercials  for  each 
product  feature  the 
speeding  tablet,  and  will 
run  from  August  for  ten 


weeks.  Show  cards,  shelf 
edgers  and  broken  bulk 
PoS  units  are  available. 

Beechams  Lemon 
tablets  contain  aspirin 


(What  a  relief  for  everyone) 

PAIN 

RELIEF 

WITHOUT 

PILLS 

FOR  THE  RELIEF  OF  BACKACHE,  RHEUMATIC 
&  MUSCULAR  PAIN,  SPRAINS  AND  STRAINS. 

Product  Licence  held  by  Diomed  Developments  Ltd.  Further  information  available  from  ODD  Ltd., 
94  Rickmansworth  Road.  Watford.  Herts  WD1  7JJ.      Active  ingredient  ibuprofen  BP.  5.0%  w/w. 


30()mg,  glycine  150mg  and 
"real  lemon".  The  tablets 
dissolve  in  the  mouth  or 
can  be  swallowed  with 
water  by  children  over  12 
and  adults.  Dose  is  one  to 
two  tablets,  three  to  four 
hourly,  up  to  a  maximum 
of  24.  They  are  not  to  be 
given  to  children  under  12 
without  referral  to  a  GP. 

Lemon  tablets  come  in 
packs  of  20  (£1.69  GSL) 
and  40  (£2.59  P)  and  aim 
to  give  improved  palatablity 
and  convenience  for  the 
user,  replacing  the 
Powders  tablet  first 
launched  in  1927. 

New  packs  for  Contac 
400  are  in  line  with  the 
brand's  global  positioning 
as  Beecham  bring  the 
product  back  into  their 
marketing  fold. 

The  mechanics  of  the 
sustained  release  usp  ot 
the  brand  will  be  explained 
to  assistants  through  an 
education  programme  that 
features  a  training  booklet, 
says  marketing  director 


Roger  Scarlett-Smith. 

National  support  for  a 
brand  which  has  a  5.5  per 
cent  share  by  value  in 
pharmacy  for  cold  and  flu 
includes  PoS  and  a  TV  and 
radio  advertising  campaign 
from  November  to  February. 

Marketing  manager 
David  Crow  says  Beechams 
Hot  Remedies,  their 
"soother"  range,  will  be 
backed  by  a  £3m  national 
TV  campaign  again 
featuring  "Beechams",  the 
fast-working  cold  reliever. 

Day  and  Night  Nurse 
packs  are  to  be  redesigned 
from  August  and  backed 
later  on  by  a  multi-media 
advertising  campaign. 

Venos  will  get  TV 
backing  with  the  "He 
knows,  she  knows" 
commercial,  while  Cough 
Capsules  will  get  national 
TV  support  from 
November  through  to 
January.  Smithkline 
Beecham  Consumer 
Brands.  Tel:  081-560 
5151. 


Galen  adult  linctus 

Galen  launch  Galenphol 
Original  for  dry. 
unproductive  coughs  in 
adults  and  older  children. 

A  complement  to  the 
existing  Galenphol 
Paediatric,  it  is  sugar-free, 
aniseed  flavoured  and 
contains  5mg/5ml  of 
pholcodine. 

Recommendations  are: 
children  over  12  years,  one 
to  two  5ml  spoonfuls  four 
times  daily;  adults,  two  to 
three  5ml  spoonfuls  three 
to  four  times  daily.  It 
retails  at  £2.10  per  140ml 
pack.  Galen  Ltd.  Tel:  0762 
334974. 


Change  of  face 


Numark  have  re-packaged 
their  vitamin  range  and 
added  new  products. 

Available  in  the  new 
packaging  are 
multivitamins  60s, 
multivitamins  with  iron 
60s  and  the  additions, 


multivitamins  with  extra 
vitamin  C  (60s)  and 
evening  primrose  oil 
capsules  500mg  (30). 
Remaining  products  will 
be  repackaged  over  the 
next  three  months. 
Numark.  0827  69269. 


Nurofen  continues  its  trend  for  creative  advertising  with  a 
new  television  commercial,  part  of  a  £4.5  million  spend  on 
the  brand  this  year.  The  advertisement  uses  images  of 
clouds  to  convey  the  pain  relief  story.  It  ends  with  the 
message  "Nurofen  breaks  through  pain".  Crookes 
Healthcare.  Tel:  0602  507431 
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SET  TO 
CREAM  THE 
MARKET! 


ILJp 


I) 


There's  a  new  cream  that's  blasting  0Q\^ 
the  topical  pain  relief  market!  °5 
With  Proflex  Pain  Relief,  you  can°<i^y2/^~)  fUAjN^ 


give  your  customers  the  proven 
power  of  ibuprofen  in  the  topical 


Zyma  are  so  confident  that  Proflex  will  be  a 
'  success  that  they  are  backing  it  with  a  record 
^    £1.3  million  high  impact  consumer  ad  campaign. 

PfOf  IfSJC  ^et  re°dy  for  a  big  burst  in 

your  topical  pain  relief  sales: 


Penetrates  the  pain 

.  ■  reduces  inflammatiot 


ex 


form  that  they  prefer:  a  soothing  cream. 


order  Proflex  now1 


THE  IBUPROFEN  CUSTOMERS  NEED  IN  THE  CREAM  THEY  PREFER 


Indications:  Proflex  Pain  Relief  is  a  topical  analgesic  and  anti-inflammatory  treatment  for  the  fast  relief  of  the  symptoms  of  rheumatic  and  muscular  pain, 
backache,  sprains,  strains.  Presentation:  Cream  containing  ibuprofen  BP  5.0%  ww.  Dose:  Adults  and  elderly  -  4-IOcm  (l/i-4  inches)  of  cream,  3-4  times  daily 
massaged  into  the  skin  over  a  large  area  at  the  affected  site.  Children  -  not  recommended  under  14  years.  Side  effects:  Slight  erythema.  Mild  skin  reaction. 
Contraindications:  Hypersensitivity  to  ibuprofen.  Precautions:  Do  not  apply  to  broken  skin,  lips  or  near  eyes.  Consult  doctor  before  usage  if  asthmatic, 
sensitive  to  aspirin,  pregnant  or  receiving  regular  medical  treatment.  Pack  size:  25g.  Price:  £3.59  PL  Number:  0030/0052.  PL  Holder:  Zyma  Healthcare, 
Holmwood  RH5  4NU.  Proflex  is  a  registered  trademark.  Date  of  preparation:  June  1993. 

For  further  information  on  Proflex  Pain  Relief,  please  telephone  Zyma  Healthcare  on  0306  742800  and  ask  for  Sales  Services.  ppro693 


Stylish  new  look 
for  Poly  perms 


Home  perm  brands  Deep 
Care  and  Fashion  Style  are 
being  relaunched  with  new 
packaging. 

Deep  Care  perm  will  be 
repositioned  as  a  premium 
product  for  younger 
women. 

The  pack  has 
been  redesigned  for  a  more 
contemporary  look. 

It  comes  in  two  variants: 


Bouncy  Curls  and  Body  & 
Wave. 

Fashion  Style  perm  is 
aimed  at  older  women  in 
the  mid-market  group. 

The  new-look  pack  now 
features  the  Poly  logo  and 
comes  in  three  variants  for 
easy  to  wave,  difficult  to 
wave  and  coloured  hair. 
Henkel  Cosmetics.  Tel: 
081-804  3343. 


Toy  prices 
are  cut 

SMA  have  linked  with 
Fisher  Price  in  offering  a 
selection  of  toys  for 
children  up  to  four  years 
of  age  at  a  reduced  price. 
Payment  must  be 
accompanied  by  specified 
proofs  of  purchase  from 
SMA  Progress. 

The  offer,  available  from 
Summer  onwards,  is 
present  on  underlid 
leaflets  which  also  contain 
additional  information  on 
child  development.  Wyeth. 
Tel:  0628  604377. 

Aquaspa 
Summer 
offers 

Cussons  are  running  a 
Summer  promotion  to 
encourage  further  trials  of 
Aquaspa.  their  hair  and 
body  shower  gel. 

Aquaspa  225ml  bottles 
will  be  available  at  half  the 
usual  price  during  July, 
with  promotional  packs 
featuring  a  flash  on  the 
front  to  draw  the  offer 
to  the  consumer's 
attention.  Cussons 
(UK)  Ltd.  Tel:  061-792 
6111. 


FOR  ON  THE  SPOT 
PAIN  RELIEF 


(We  just  had  to  rub  it  in) 

PAIN 

RELIEF 

WITHOUT 

PILLS 

FOR  THE  RELIEF  OF  BACKACHE,  RHEUMATIC 
&  MUSCULAR  PAIN,  SPRAINS  AND  STRAINS. 

Product  Licence  held  by  Diomed  Developments  Ltd.  Further  information  available  from  DDD  Ltd., 
94  Rickmansworth  Road.  Watford.  Herts  WD1  7JJ.      Active  ingredient  ibuprofen  BP.  5.0%  w/w. 


Carter-Wallace  are  introducing  a  new  range  of  Cossack 
men's  toiletries.  The  bodv  spray  (£1.89),  anti-perspirant 
deodorant  (£1.89)  and  hairsprays  (£1.76  for  200ml)  join 
the  existing  hairsprays,  with  red  and  black  packs  updated 
for  the  new  range.  Independent  pharmacists  can  get  a 
display  unit  from  Carter- Wallace.  Tel:  0303  850661 


Clarifying  addition 

give  a  moisture  surge  to 


Roc  are  adding  Clarifying 
Mask  to  their  range  of 
facial  masks. 

Clarifying  Mask  (£9.95) 
will  deep  cleanse  and 
refine  skin,  say  Roc,  and  is 
suitable  for  all  skin  types. 
It  contains  carrageenan, 
witch  hazel  and  aloe 
extract. 

Reviving  Moisture  Mask 
has  been  relaunched  as 
Moisturising  Mask 
(£11.25)  and  is  designed  to 


skin  types,  say  Roc.  It 
contains  sorbitol, 
galactans,  witch  hazel  and 
enoxolone. 

As  an  introductory  offer, 
consumers  can  purchase 
Roc  Gentle  Exfoliating 
Cream  at  half  the  normal 
price  (£5.87)  when  they 
buy  either  of  the  masks. 
PoS  material,  including 
samples,  is  available.  Roc. 
Tel:  0273  517704. 


On  TV  Next  Week 


GTV  Grampian 
B  Border 

BSkyB  British  Sky 
Broadcasting 
C  Central 

CTV  Channel  Islands 


C4  Channel  4 
U  Ulster 
G  Granada 
A  Anglia 
CAR  Carlton 
GMTV  Breakfast 


STV  Scotland  (central) 

Y  Yorkshire 

HTV  Wales  &  West 

M  Meridian 

TT  Tyne  Tees 

W  Westcountry 


LWT  London  Weekend  Television 


Ambre  Solaire: 

All  areas  except  CTV 

Arrid  Extra  Dry: 

LWT,  A,  C,  Y,  TT,  U 

Brut  Aquatonic: 

All  areas  except  U,  CTV,  LWT 

Colgate  Total: 

All  areas 

Cussons  Imperial  Leather  soap: 

All  areas  except  LWT,  GMTV 

Impulse  Dynamique: 

All  areas  except  U,  CTV,  LWT 

Just  for  Men: 

All  areas 

Lil-lets: 

C.  A,  LWT,  CAR,  BSkyB 

Lynx: 

All  areas  except  U,  CTV,  LWT 

Nice  'n  Easy: 

All  areas 

Nicotinell  patch: 

All  areas 

 . — . 

Nurofen: 

All  areas 

Pears  Pure  Body  Care: 

All  areas 

Scholl: 

C,  G,A,STV,  Y,  TT,  GMTV 

Seabond: 

C,A,M 

Seldane: 

GMTV 

Shock  Waves: 

CAR,C4 

Slim-Fast: 

All  areas 

Studio  Line  Pumping  Curls: 

All  areas  except  U 

Sure  Body  Responsive: 

All  areas  except  U,  CTV,  LWT 

Sure  Sensive: 

All  areas  except  U,  CTV,  LWT 

Synergie  Bio-Contour  eye  gel: 

All  areas  except  CTV 

Wrigley's  Extra  and  Orbit: 

All  areas 
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A  new  arrival  that  won't  keep 
anyone  awake  at  night. 


JMvtbl 


CLINICALLY  PROVEN  FOR  TEMPORARY  SLEEP  PROBLEMS 


is  the  first  product  to  obtain  a  pharmacy  only  licence  for  diphenhydramine  as  an  aid  to  the  relief  of 
temporary  sleep  disturbance.  In  the  USA  and  Canada,  Nytol  has  already  sold  350  million  OTC  doses. 


Nytol 


LIMITS  THE  RISK  OF  MORNING  HANGOVER  EFFECT 


has  a  short  half-life  (3-5  hours3-4  compared  with  about  12  hours  for  promethazine5)  which,  together 
with  dosing  20  minutes  before  bedtime,  limits  the  likelihood  of  a  morning  hangover  effect. 


Nytol 

is  competitively  priced  at  just  £  1 .99  (RSP),  for  10  night  time  treatments. 


COST-EFFECTIVE 


STOP  PRESS. . .  Medical  detailing  starts  4th  May  -  so  stock  up  now. 
FREEFONE  0800  282387  for  your  information  pack  or  representative  visit. 


i 

1  STAFFORD  MILLER  I 

i 

|  Clinically  proven  night  time  sleep  aid 

20  tablets 

Dosage:  2  Tablets  at  bedtime 


Help  your  customers  gently  fall  fast  asleep  with  Nytol 


Gillette  launch 
Sensor  for  women 


Gillette  are  launching  the 
first  shaving  system 
exclusively  Tor  women  in 
August. 

The  Sensor  for  Women 
razor  has  spring-mounted 
twin  blades  and  a  pivoting 
head  similar  to  the  men's 
razor.  It  has  a  wider 
handle  for  easy  grip, 
especially  with  wet  hands. 

A  Lubra-strip  containing 
aloe  and  extra  moisturisers 
helps  alleviate  dryness  and 
irritation  after  shaving. 

Gillette  is  backing  the 
launch  with  a  £1.5  million 
three-month  promotional 
campaign  starting  in 
September,  including  TV, 
Press  and  sampling. 

The  razor  with  two 
cartridge  blades  retails  at 
£3.99  and  a  pack  of  five 
replacements  blades  costs 
£2.99. 

"biliette  advise  that  the 
Sensor  for  Women  should 
be  merchandised  along 
with  the  mens'  razors  as 
that  is  where  women 
already  look  to  buy  razors. 

The  product,  launched 
in  the  USA  last  year,  took  a 
third  of  the  market  in  the 
first  two  months.  Gillette. 
Tel:  081-560  1234. 


First  Choice  say 


Mystery  Shoppers 
reaches  second  stage 


Zyma  Healthcare  are  to 
launch  the  second  stage  of 
their  "Mystery  Shoppers" 
training  initiative  for 
pharmacy  assistants. 

Representatives  will  be 
handing  out  leaflets 
detailing  the  activity  from 
August,  then  Mystery 
Shoppers  will  be  visiting 
pharmacies  nationwide 
from  the  end  of  September 
as  a  follow-up  to  the 
product  training 
information  folders. 

Thev  will  make  ten  visits 


a  day  and  will  be  offering  a 
variety  of  prizes.  A  £10 
Marks  &  Spencer  voucher 
will  be  awarded  for  correct 
information  and 
recommendation  of 
brands. 

Assistants  who  have 
recommended  correctly 
will  be  entered  into  a  free 
draw  by  the  Mystery 
Shopper  to  win  a  £250 
shopping  spree  in  M&S,  to 
be  held  at  the  end  of 
September.  Zyma.  Tel: 
0306  742800. 


ADVERTISING 
SUPPORT 
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(It's  the  least  we  could  do  for  the  brand  leader) 

PAIN 

RELIEF 

WITHOUT 

PILLS 

FOR  THE  RELIEF  OF  BACKACHE,  RHEUMATIC 
&  MUSCULAR  PAIN,  SPRAINS  AND  STRAINS. 

Product  Licence  held  by  Diomed  Developments  Ltd.  Further  information  available  from  DOD  Ltd., 
94  Rickmansworth  Road,  Watford,  Herts  WD1  7JJ.      Active  ingredient  ibuprofen  B.P.  5.0%  w/w. 


feeding  can  be  fun 

medicine  dispenser. 
Brushy  Brushy  is  a 
musical  toothbrush, 


A  talking  fork  and  spoon 
singing  medicine  dispenser 
and  musical  toothbrush 
are  new  from  babycare 
company  First  Choice. 

Yummy  Yummy  is  an 
interchangeable  spoon  and 
fork  attached  to  a  bib, 
which  speaks  to  encourage 
the  toddler  to  eat. 

Yucky  Yucky  is  a  singing 


designed  to  encourage 
children  to  clean  their 
teeth.  All  products  come  in 
blue,  pink  or  white,  and 
Yummy  Yummy  also 
comes  in  yellow.  First 
Choice.  Tel:  0353 
668128. 


Travel  pot  for  toddlers 
on  the  move 


A  lifesaver  for  mums  and 
dads  is  how  Jackel  describe 
their  new  Travel  Potty. 

The  product  was 
acquired  from  Lewis  Woolf 
Griptight  (known  as 
Potette)  and  has  been 
relaunched.  Improvements 


include  better  fitting 
disposable  bags. 

The  potty  folds  away 
into  a  carry  bag  for 
travelling.  It  retails  at 
£5.99  and  refill  bags  of  ten 
liners  are  £1.99.  Jackel 
Intl.  Tel:  091-250  1864. 


SMA 

weaning 

guide 

Weaning  —  a  Step  by  Step 
Guide  has  been  produced 
as  part  of  the  "Solid 
Foundations  for  Health 
Initiative"  review  of 
current  weaning 
information  to  support 
healthcare  professionals 
and  parents. 

The  leaflet,  from  SMA 
Nutrition,  contains 
information  on  when,  how 
and  why  to  wean,  along 
with  recipes  for  various 
ages  with  vegetarian  and 
ethnic  ideas. 

Copies  can  be  obtained 
from:  Healthy  Response, 
Department  PR2,  PO  Box 
21,  Godalming,  Surrey 
GU7  1YS. 


Own-label 
offers  at 
Numark 

Numark  are  running  a 
number  of  special  offers  on 
their  own-label  range 
throughout  July. 

Packs  of  ibuprofen  and 
paracetamol  are  available 
at  14  for  the  price  of  12. 
With  any  six  outers  of 
selected  OTC  medicines, 
pharmacists  will  receive  a 
free  outer  of  cold  sore 
lotion. 

Babycare  products  are 
reduced  by  up  to  15  per 
cent,  with  reduced  RSPs. 
The  retail  price  of  Numark 
pre-brush  dental  rinse  and 
fabric  and  waterproof 
dressing  strips  will  be 
reduced  to  £0.99.  Numark. 
Tel:  0827  69269. 


Milupa  cash  raffle 


Pharmacists  can  win  back 
the  value  of  their  order,  or 
£50  cash,  in  a  Milupa  raffle 
which  runs  until  October. 

For  every  five  cases  of 
Milupa  food  or  drink,  or 


each  single  case  of  infant 
milks,  the  pharmacist  will 
receive  a  raffle  ticket.  One 
draw  a  month  will  be 
made.  Milupa.  Tel: 
081-573  9966. 
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Not  all  family 
antidiarrhoeals  treat 
the  whole  family- 


Also  available  as  a  liquid. 


The  family  antidiarrhoeal  that  your  customers  buy  for  their 
families  could  turn  out  to  be  something  of  a  disappointment. 

That's  because  the  OTC  loperamide  brands  cannot  be  taken 
by  children  under  the  age  of  twelve,  and  may  only  contain  enough 
tablets  to  treat  just  one  or  two  people.  And  that  could  really  be  a 
problem  if  the  family's  away  on  holiday  or  unable  to  get  to  a 
pharmacy. 

J.  COLLIS  BROWNE'S  Tablets  are  not  only  suitable  for  children 
over  six  years  of  age,  a  large  pack  of  36  tablets  will  treat  up  to  two 
adults  and  two  children  for  a  whole  day. 

J.  COLLIS  BROWNE'S  Tablets  are  going  to  be  extensively  advertised 
during  the  coming  months  so  make  sure  you  have  plenty  in  stock. 

Then  you  can  be  sure  that  the  antidiarrhoeal  you  recommend 
is  one  the  whole  family  can  benefit  from. 

TREATS  CHILDREN  FROM  THE  AGE  OF  SIX 
AND  TREATS  THE  FAMILY  FROM  A  SINGLE  PACK. 

Product  information.  Indications:  For  the  symptomatic  relief  of  occasional  diarrhoea  in  colic,  mild  forms  of  gastro-enteritis,  mild  food  poisoning  and  holiday  upset 
stomach.  Active  ingredients:  Morphine  hydrochloride  Ph.  Eur  -  0.35  mg.  light  kaolin  B  P.  -  750  mg,  calcium  carbonate,  heavy  Ph.  Eur  -  200  mg.  Dosage  and 
administration:  Not  more  than  6  doses  to  be  taken  in  24  hours.  Adults:  2-3  tablets  at  once,  then  2-3  tablets  every  four  hours.  Children  aged  6-10  years:  One 
tablet  at  once  then  one  tablet  every  four  hours.  Not  recommended  for  children  under  6  years.  Contra-indications,  warnings  etc.:  In  addition  to  taking  the  tablets, 
it  is  important  to  replace  body  fluids  lost  during  diarrhoea.  Retail  price:  £1.99  -  pack  of  18  tablets.  £2.99  -  pack  of  36  tablets.  Product  licence  number:  PL. 
0337/0210.  Product  licence  holder:  Napp  Laboratories  Limited,  Cambridge  Science  Park,  Milton  Road,  Cambridge  CB4  4GW,  UK.  Tel:  0223  424444.  ^""TT^ 
Further  information  is  available  from  Napp  Laboratories  Ltd.  Napp  Consumer  Products  Division.  ®  J.  COLLIS  BROWNE'S  and  the  Napp  device  are  Registered  (  NAPP . 
Trade  Marks.  ©  Napp  Laboratories  Ltd.  1993. 


J.  COLLIS  BROWNE'S 
TABLETS 


THE  CReME  DE  LA  CReME 


rCREAM  ) 


fermatoloeical  cream 

DRY  SKIN  CONDITIONS 


Ever  since  it  was  introduced  over  40  years  ago,  Cream  E45  has  been  dominating  other 
therapeutic  moisturisers. 

At  this  time,  it  has  about  80%  of  this  market,  both  in  units  sold  and  sterling  value.' 
And  its  rate  of  sale  is  6  times  that  of  the  nearest  competitor.2 

It's  not  just  the  dry  skin  market,  either.  The  sales  of  Cream  E45  put  it  in  the  top  10  of  all 
pharmacy  OTC  brands,  regardless  of  product  category.3 

So  to  all  our  competitors,  hard  luck.  And  to  all  the  pharmacists  who  support  Cream  E45, 
merci  beaucoup. 


DERMATOLOGIC   AL      SKIN  CARE 


Sources  Nielsen  Defined  Dry  Skin  Market  -  Pharmacies  S  Drugstores.  1. 12  months  to  Dec.  1992.  2.  Nov./Oec.  1992.  3.  Crookes  Healthcare  internal  estimates 
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Management  of  burns 
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While  the  incidence 
of  fatality  due  to 
burns  is  decreasing,  it 
is  still  a  major  cause 
of  morbidity  among 
the  general 
population. 

In  the  USA,  it  is 
estimated  that  each 
year  2.5  million 
people  seek  medical 
care  for  burns'.  The 
exact  number  of 
patients  in  the  UK 
receiving  hospital 
treatment  for  burns 
and  scalds  is  not 
known,  but  estimated 
to  be  more  than 
10,000  per  annum  . 

Some  of  these 
patients  are  treated 
in  general  hospitals 
while  those  with 
extensive,  deep 
injuries  or  those  with 
burns  in  areas  of 
functional  or  cosmetic 
importance  are 
treated  in  specialised 
burns  units.  Some  of 
these  patients  must 
spend  many  months 
in  hospital,  thus 
making  high 
demands  on  financial 
resources  as  well  as 
medical,  nursing  and 
support  staff  time 
and  energy. 

The  treatment  of 
burns  involves  a 
range  of  healthcare 
professionals 
including: 

•  plastic  surgeons 

•  anaesthesists 

•  intensive  care 
specialists 

•  specialist  burns 
trained  nurses. 

The  support  services 
involved  at  various 
stages  of  the  patient's 
treatment  include: 

•  pharmacists 

•  dieticians 

•  occupational 
therapists 

•  physiotherapists 

•  social  workers 

•  psychologists. 

Epidemiology 

Burn  injury  can  occur  at  any 
stage  of  life  as  a  result  of  many 
different  situations  and  causes. 
It  is  estimated  that  about  70  per 
cent  of  all  burns  and  scalds 
occur  in  children  less  than  five 
years  old.  These  injuries  account 
for  20  per  cent  of  all  accidents 
in  this  group.  About  80  per  cent 
of  burns  occur  in  the  home*. 
The  incidence  of  burns  and 
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A  5  per  cent  scald  on  a 
child  caused  by  hot  tea 


*  1 
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Duncan  McRobbie,  clinical  services  pharmacist  at 
the  Queen  Victoria  Hospital's  Regional  Burns  and 
Plastic  Surgery  Unit,  outlines  the  various  types 
of  burns,  their  treatment  and  possible 
complications 


scalds  is  estimated  to  be  4.7  per 
1,000  population,  and  the 
number  of  productive  years  lost 
due  to  burns  is  greater  than 
from  cancer  or  heart  disease, 
due  to  the  early  age  at  which 
burn  injuries  occur. 

The  number  of  burn  and 
scald  injuries  that  require 


hospitalisation  in  the  UK  each 
year  is  certainly  in  excess  of 
10,000.  There  are  45  specialised 
units  for  the  care  of  these 
patients  throughout  the 
country  providing  a  total  of  570 
specialised  burn  beds.  At  least 
600  deaths  related  to  burns  are 
recorded  annually 
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Classification 
of  burns 

The  seriousness  of  a 
burn  injury  depends 
not  only  on  the  size 
and  depth  of  the  area 
but  also  on  its 
location  and  the  age 
and  general  medical 
condition  of  the 
patient. 

•  Size  of  the  burn 

The  size  of  a  burn  is 
measured  as  a 
percentage  of  the 
total  body  surface 
area  (%  BSA). 
The  Rule  of  Nine 
(Figure  1)  described 
by  Wallace  in  1951  is 
still  commonly  used 
as  an  aid  to 
estimating  the  size  of 
the  injury  in  adults'.  A 
more  accurate 
assessment  can  be 
made  using  the  Lund 
and  Browder  Chart. 
This  needs  to  be 
adjusted  for  children 
because  of  their 
different  proportion 
of  body  surface  area. 

•  The  depth  of  the 
burn 

The  depth  of  the 
burn  is  determined 
by: 

•  temperature  of  the 
source  of  injury 

•  duration  of  the 
contact. 

For  example, 
contact  with  hot 
water  at  60  C  for  one 
second  causes  only 
superficial  damage, 
but  a  10  second 
contact  will  produce 
irreversible  damage 
to  skin  tissue. 

The  depth  of  a 
burn  can  be  classified 
as  partial  or  full  thickness. 
•  Partial  thickness  burns  involve 
only  the  epidermis  and  the 
upper  layer  of  the  dermis. 
These  burns  can  further  be 
divided  into  superficial  or  deep 
dermal,  depending  on  the 
extent  of  dermis  that  has  been 
damaged  (Figure  2). 

A  partial  thickness  wound 
will  generally  heal 
spontaneously  within  two  to 
three  weeks  provided 
appropriate  care  is  taken.  This 
will  occur  as  the  squamous 

Continued  on  page  ii 
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epithelial  cells  grow  in  from  the 
edges  and  also  from  around 
hair  follicles  and  sweat  glands 
producing  islands  of  new 
dermal  cells.  In  deep  dermal 
injuries,  skin  grafting  is  often 
performed  to  decrease 
complications  and  improve 
cosmetic  outcome. 
•  In  a  full  thickness  injury,  all 
components  of  the  skin  are 
damaged.  This  may  extend  to 
underlying  structures  such  as 
muscles,  tendon  or  bone.  As 
dead  tissue  serves  as  an 
excellent  medium  for  bacterial 
growth,  early  excision  and 
debridement  is  most  often 
performed.  Reconstructive 
procedures  are  then  necessary 
to  repair  the  tissue  damage. 

Special  attention  is  needed  in 
areas  of  functional  or  cosmetic 
importance  (Figure  3).  Burns  in 
these  areas  should  always  be 
seen  at  a  specialist  centre, 
where  treatment  will 
concentrate  on  providing  a 
return  to  function  and  cosmetic 
appearance  for  the  patient. 

Inhalation  injuries 

Inhalation  injuries  are  of  great 
concern.  Hot  gases  can  produce 
burns  as  far  down  as  the 
terminal  bronchi,  but  only 
steam  can  produce  thermal 
damage  in  the  alveoli,  an 
unusual  injury  with  a  very  bad 
prognosis'". 

More  common  are  smoke 
inhalation  injuries.  The 
combustion  of  various 
substances,  but  especially 
polyvinyl  chloride  (PVC)  and 
polyurethane  foam,  generates 
compounds  which  are 
particularly  corrosive  to  lung 
tissue.  Corrosive  damage  to  the 
alveoli  may  cause  a  decrease  in 
lung  function  and,  as  a  result, 
patients  often  need  ventilation. 

Acute  treatment  of 
major  burns 

Patients  with  severe  burns 
present  with  several  problems 
the  most  important  being: 

•  airway  problems 

•  fluid  depletion 

•  shock. 

Respiratory  complications 

Improved  resuscitation  and 
infection  control  have  resulted 
in  increased  survival  of  patients 
who  have  experienced  severe 
burn.  As  a  consequence, 
pulmonary  complications  have 
emerged  as  a  major  cause  of 
morbidity  and  mortality, 
occuring  in  approximately  25 
per  cent  of  hospitalised  patient 
and  accounting  for  up  to  70  per 
cent  of  thermal  injury  deaths'. 

Pulmonary  complications  may 
be  as  a  result  of  direct  damage 
or  result  in  delayed 
complications  (Table  1). 
Treatment  is  focused  on 
establishing  and  maintaining  an 
airway  and  ensuring  adequate 
ventilation  and  oxygenation. 
Patients  may  need  to  be 
ventilated  and  sedated. 
Treatment  of  shock 
Immediately  after  a  burn  is 
sustained  there  is  an  increase  in 
capillary  permeability  which 
will  continue  for  the  next  48 
hours.  This  causes  the  capillaries 
to  leak  water,  electrolytes  and 
proteins,  like  albumin,  from  the 


1:  Direct  inhalation  damage,  eg  bronchospasm,  airway  obstruction, 
atelactasis,  pulmonary  oedema 
2:  Adult  respiratory  distress  syndrome 
3:  Delayed  complications,  eg  pneumonia,  pulmonary  emboli 


Prevent  bacterial  growth 

Prevent  conversion  of  a  partial  thickness  wound  to  a  full 

thickness  wound 
Prepare  the  partial  thickness  wound  for  spontaneous  healing 
Prepare  the  full  thickness  wound  for  skin  grafting 
Reduce  scarring  and  contractures 

Provide  comfort  and  support  for  the  patient  causing  minimum 
pain  and  maximum  mobility 


vascular  space  into  the 
interstitial  space  of  tissue.  The 
result  of  this  is  oedema  and, 
with  larger  burns, 
hypovoleamic  shock  (the 
inability  of  the  circulatory 
system  to  meet  the  needs  of  the 
tissues  for  oxygen  and  nutrients 
and  the  removal  of 
metabolites). 

The  volume  of  blood  and 
plasma  is  decreased,  so  cardiac 
output  is  decreased  causing  a 
reflex  increase  in  heart  rate. 
Circulation  to  the  kidneys  is 
lessened  and  urine  output  is 
diminished.  An  increase  in 
viscosity  of  the  blood  leads  to 
micro-thromboses  of  the  fine 
peripheral  capillaries. 

In  addition,  haemoglobin, 
released  during  the  burn  injury, 
may  block  renal  tubules  and 
also  lead  to  renal  failure.  This, 
in  combination  with  the  loss  of 
the  integrity  of  the  skin  and  the 
resultant  fluid  loss,  requires 
urgent  and  aggressive  fluid 
replacement  in  major  burns, 
especially  those  over  15  per 
cent  BSA  in  adults  and  more 
than  10  per  cent  in  children. 

There  is  still  controversy  as  to 


Figure  1:  Rule  of  nines 


Superficial  burns  such  as  sunburn 
will  usually  heal  spontaneously 

which  is  the  best  fluid  to  use 
to  adequately  maintain  the 
intravascular  pressure. 
Intravenous  crystalloids  (eg 
normal  saline)  can  accentuate 
tissue  oedema  since  they  move 
easily  out  of  the  intravascular 
space.  Plasma  expanders  (eg 
Haemacel,  Gelofusin)  have  also 
been  used  with  some  success. 

In  most  burns  units  in  the  UK, 
resuscitation  is  achieved  by 
using  plasma  protein 
substitutes  (Human  Albumin 
Substitute  HAS)  in  combination 
with  crystalloids.  Oral  or 
nasogastric  feeding  is  instigated 
as  soon  as  possible  to  replace 
fluid  volume,  meet  nutritional 
requirements  and  prevent  stress 
ulceration. 

The  amount  of  fluid  required 
can  be  quite  staggering,  and 
can  be  calculated  using  the 
Muir  &  Barclay  formula: 

BW  x  %  BSA  burned  =  ml/period 
2 

where  BW  is  bodyweight  in  kg 

This  gives  a  guide  to  the 
replacement  volume  required 
for  each  period  in  the  shock 
phase. 

The  shock  phase  is  divided 
into  three  periods  of  four  hours 
each,  followed  by  two  periods 
of  six  hours  each,  followed  by 
one  12-hour  period.  Thus  an 
80kg  man  with  a  30  per  cent 
burn  would  require  1,200ml  of 
plasma  substitute  over  each 
period  and  more  than  seven 
litres  during  the  resuscitation 
period. 

Fluid  balance,  haematocrit, 
haemoglobin  and  urine 
osmolality  are  carefully 
monitored  during  this  phase. 
The  goal  for  each  patient  is  to 
achieve  rehydration  within  48 
hours  without  precipitating 
peripherial  failure,  renal 
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failure  or  pulmonary  oedema. 

Treatment  of  pain 

Pain  is  experienced  by  almost 
every  patient  who  has  been 
burned.  In  severe  burns, 
appropriate  pain  relief  needs  to 
be  given  even  during  the 
resuscitation  phase.  In  less 
severe  burns,  the  pain  may  be 
the  most  significant  complaint 
and  analgesics  may  be  the  most 
urgent  therapy. 

Various  stimuli  such  as  wound 
dressing  changes, 
physiotherapy  and  even  minor 
movements  like  turning  the 
patient  may  cause  considerable 
pain. 

Opioids  remain  the  mainstay 
of  analgesia  in  most  cases". 
These  should  be  administered 
by  continuous  intravenous 
infusion  in  the  acute  phase,  as 
the  change  in  peripheral 
circulation  may  result  in 
decreased  absorption  from 
the  intramuscular  (IM) 
site. 

As  the  patient  improves,  so 
the  IM  or  oral  route  may  be 
used.  Patient  controlled 
analgesia  (PCA),  whereby  the 
rate  of  opioid  infusion  is 
controlled  by  the  patient,  is 
very  useful  if  the  patient  is  well 
enough  to  understand  and 
operate  the  device. 

Non-steroidal  anti- 
inflammatory agents  have  been 
shown  to  be  effective  agents  to 
use  once  the  initial  phase  in 
severe  burns  is  complete,  or  as  a 
first-line  agent  for  the 
management  of  pain  resulting 
from  minor  burns. 

Regional  analgesia, 


Figure  2:  Diagrammatic  cross-section  of  the  skin 
showing  the  different  depths  of  burns 


inhalation  anlgesia  with 
Entonox,  PCA,  and  general 
anaesthesia  are  ail  tools 
available  to  adequately  c:  n'.wi 
burn  pain  when  the  situati  i 
demands. 

Topical  therapy 

Various  wound  dress;; - 
materials  are  used  to 
healing  of  burns.  Freqi;'.' 
dressing  changes  ultimately 
depends  on  the  condition  of 
the  patient  and  the  extent  of 
the  injury. 

In  general,  dressings  should 
be  kept  intact  as  long  as 
possible  to  allow  maximum 
healing  to  take  place  and 
minimise  the  patient's  pain  and 
discomfort.  The  aims  of  topical 
treatment  are  laid  out  in  Table 
2.  The  type  of  dressing  used  has 
a  significant  influence  on  the 
amount  of  pain  experienced, 
especially  for  donor  sites. 

Superficial  wounds 

Superficial  wounds  should  be 
cleaned  and  may  be  dressed 
with: 

•  Paraffin  tulle  dressings  (eg 
Jelonet) 

•  Chlorhexidine  tulle  dressing 
(eg  Bactigras) 

•  Hydrocolloids  (eg  Granuflex) 

•  Alginates  (eg  Kaltostat) 
depending  on  the  amount  of 
exudate  produced  by  the  burn. 
Dressings  should  be  left  intact 
for  between  four  and  five  days 
unless  the  clinical  condition 
demands  an  earlier  dressing 
change 

Continued  on  page  iv 
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Figure  3:  Special  attention  is  needed  for  areas  of 
functional  or  cosmetic  importance 
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Dermal  and  mixed 
depth  burns 

Dermal  and  mixed  depth  burns 
should  be  conscientiously 
cleaned  and  adequately 
assessed.  Should  surgical 
intervention  such  as 
debridement  of  the  tissue  and 
skin  grafting  be  needed,  then  a 
conservative  approach  is 
adopted.  Topical  antibacterical 
agents  used  include: 

•  Povidone  iodine  (eg  Betadine, 
Inadine) 

•  Silver  sulphadiazine  (eg 
Flammazine). 

Care  should  be  taken  in  using 
povidone  iodine  on  large 
wounds  as  the  iodine  may  be 
absorbed.  Should  patients  be 
referred  to  a  specialised  centre, 
silver  sulphadiazine  should  not 
be  used  as  this  will  macerate 
the  skin  and  make  accurate 
assessment  difficult. 

Deep  dermal  and 
full  thickness 

Once  the  injury  has  been 
assessed  as  being  full  thickness 
and  conservative  treatment  is 
decided  upon,  prevention  of 
infection  and  preparation  of 
the  site  for  grafting  are  very 
important.  This  is  achieved  in 
the  UK  by  the  use  of  silver 
sulphadiazine  cream.  In  Europe 
this  is  combined  with  cerium 
nitrate  (eg  Flammacerium). 
Both  preparations  are  equally 
effective'.  While  the 
manufacturers  recommend 
daily  dressing  changes,  this  may 
not  always  be  appropriate,  and 
alternate  day  treatment  is  often 
given  to  patients  with  major 
burns. 

Hypermetabolism 

The  metabolic  rate  of  patients 
with  severe  burns  increases  in 
relation  to  the  size  of  the  burn. 
Patients  with  greater  than  50 
per  cent  BSA  burn  will  have 
resting  metabolic  rates  twice 
that  of  normal.  Heat  loss  via 
radiation  and  evaporative 
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Hypertrophic  scarring  after  a  small 
results 

water  loss,  in  combination  with 
a  raised  core  temperature,  are 
thought  to  be  the  cause  of  this 
catabolic  state'. 

These  large  energy  losses  are 
met  by  three  main  approaches: 

•  reducing  heat  loss  (increasing 
ambient  temperature, 
dressings) 

•  speeding  healing  (alio 


burn  causes  cosmetically  unacceptable 


and/or  xenografts) 
•  maintaining  adequate 
nutrition  (enteral  feeding,  total 
parenteral  nutrition). 

Early  nasogastric  feeding  may 
decrease  gastro-intestinal  stasis 
and  prevent  stress  ulceration. 

Stress  ulceration 

It  is  well  recognised  that 


Scar  contracture  may  lead  to  loss 
of  function  and  needs  further 
surgery  to  correct 

patients  in  an  intensive  care 
situation  are  more  at  risk  of 
developing  gastric  ulceration 
due  to  the  stress  of  the 
situation".  A  myriad  of  research 
has  investigated  the 
pathophysiology  relating  to  this 
condition  and  most  effective 
prophylaxis. 

Decreasing  acid  production 
by  giving  H2  receptor  blockers 
(eg  ranitidine,  cimetidine)  or 
increasing  mucosal  protection 
using  sucralfate  are  common 
approaches.  As  use  of  H2 
blockers  results  in  an  increase  in 
gastric  pH,  in  theory,  patients, 
especially  those  being 
ventilated,  are  at  risk  of 
developing  aspiration 
pneumonia  due  to  bacterial 
overgrowth  in  the  gastro- 
intestinal tract.  The  relative 
importance  of  this  risk  has  not 
yet  been  established. 

Complications 

Complications  of  burns  include 
infection  and  scarring. 
Infection 

It  is  now  accepted  that  thermal 
injury  can  depress  the  immune 
system.  Burn  wound  infection 
arises  from  opportunistic 
colonisation  of  the  wound  by 
commensal  bacteria.  Initially, 
wounds  may  be  contaminated 
due  to  the  nature  of  the  injury, 
eg  if  the  patient  has  rolled 
around  in  the  dirt  to  put  out 
the  flames. 

Attention  to  effective  wound 
toiletting  and  early  removal  of 
dead  tissue,  which  is  an 
excellent  medium  for  bacterial 
growth,  will  decrease  the 
amount  of  bacterial 
colonisation.  Topical 
prophylaxis  should  be  started  as 
soon  as  possible. 

Most  infections  in  the  first 
three  to  four  days  post-burn 
will  be  due  to  Gram-positive 
organisms,  particularly 
Staphylococcus  aureus. 
Streptococcal  infections  are  less 

Continued  on  page  vi 
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likely.  After  this  period,  the 
majority  of  infections  are  due 
to  Gram-negative  organisms,  of 
which  Pseudomonas  aeruginosa 
is  a  particularly  common 
offender.  In  extensive  burns, 
anaerobic  bacteria,  especially 
bacteroides,  may  occur  at  the 
latter  stage. 

Colonisation  of  a  burn  wound 
with  bacteria  does  not 
necessarily  equate  with  systemic 
infection,  and  topical  treatment 
should  be  used  when  no  signs 
of  systemic  infection  are 
present.  However,  once  signs  of 
systemic  infection  are  present, 
tnen  these  should  be  treated 
aggressively.  Appropriate 
antibiotics  can  be  empirically 
selected  according  to  the 
length  post-burn  and  the 
appearance  of  the  wound.  This 
treatment  should  always  be 
confirmed  by  undertaking 
microbiology  sensitivities 

With  the  increasing  resistance 
of  bacteria  to  the  common 
antibiotics,  the  newer  and  more 
expensive  drugs  are  often 
required  to  combat  infection.  It 
is  therefore  important, 
especially  in  burns  units,  that 
there  is  a  sensible  infection 
control  policy.  The  emergence 
of  methicillin-resistant  strains  of 
Staphylococcus  aureus  (MRSA) 
and  the  increasing  resistance  of 
Pseudomonas  spp.  to  common 
antibiotics  is  of  great  concern. 
Scarring 

There  is  a  tendency  for  recently 
healed  split  skin  grafts  to 
contract.  This  can  lead  to 
disfigurement  and  disability, 
and  many  burns  patients  need 
further  surgery  to  divide  tight 
scar  contractures'.  Hypertrophic 
and  keloid  scars  may  also  occur 
in  sensitive  individuals.  The 
application  of  pressure  garments 
and  intensive  physiotherapy 
may  prevent  some  scarring. 
Keloid  scarring  can  be  cured  by 
using  injectable  steroids. 

First  aid  for  burns 

A  recent  study  conducted  at  the 
Birmingham  Accident  Hospital 
showed  that  more  than  half  of 
patients  did  not  receive 
effective  first  aid  at  the  time  of 
the  injury".  Effective  first  aid  as 
recommended  by  the  British 
Burns  Association"  is 
summarised  in  Table  3. 

Removal  of  the  source  of 
heat  is  vital,  as  the  damage  that 
occurs  is  proportional  to  the 
temperature  and  the  length  of 
contact  time.  This  is  especially 
overlooked  when  children  scald 
themselves  with  hot  water. 

Prompt  application  of  cold 
water  quenches  the  heat  and 
eases  the  pain.  It  does  not 
hinder  the  examination  of  the 
wound  nor  the  choice  of 
wound  dressing.  Other 
products,  eg  butter,  toothpaste, 
oinments  and  creams  should  be 
avoided.  The  application  of  cold 
water  should  not  exceed  20 
minutes  as  there  is  a  risk  of 
hypothermia. 

Topical  applications  should 
be  confined  to  cold  compresses 
or  sterile  dressings.  Clingfilm 
will  not  stick  to  the  wound  and 
avoids  the  problems  of 
excessive  cooling.  All  but  the 
most  superficial  burns  should 
be  seen  in  casualty. 


VI 


Skin  grafting  is  a  mainstay  of 
burns  treatment.  The  donor  site 
will  heal  spontaneously  in  10-14 
davs 


Table  3:  First  aid  for  burns 
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Summary 

Most  people  suffering  a  burn 
injury  will  recover  without 
active  medical  intervention. 
However,  in  a  significant 
number,  their  injury  will  be 
severe  enough  to  warrant 
hospitalistion,  and  in  an 
unfortunate  few  these  injuries 
will  result  in  death. 

Due  to  the  development  of 
specialised  burns  units, 
aggressive  resuscitation, 
infection  control  and  greater 
understanding  of  wound 
healing,  this  mortality  is 
declining".  Successful 
treatment,  therefore,  is 
judged  not  only  by  survival, 
but  also  by  functional  and 
cosmetic  outcome. 

To  achieve  this  requires  a 
high  level  of  input  from 
healthcare  professionals. 
First  aid  for  burns  is  poorly 
carried  out  and  may  result  in 
what  should  have  been  minor 
injuries  becoming  severe. 


Remove  the  source  of  heat 
Apply  cold  water  until  the  pain  is  relieved 
Use  clingfilm/wet  compress  covering 
Casualty  department  assessment 
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Pharmacy 
counsellin 
and  ethni 
minorities 

An  understanding  of  the  illnesses  and  health 
problems  that  particularly  affect  ethnic  minorities 
and  non-English  speakers  in  Britain  will  help 
pharmacists  in  providing  appropriate  advice  and 
healthcare.  Pharmacist  Catherine  Duggan  of  the 
Centre  for  Pharmacy  Practice,  The  School  of 
Pharmacy,  University  of  London, 
outlines  some  of  the  issues 


Identifying  and  caring  for  the 
special  and  distinctive  needs  of 
ethnic  minorities  is  a  test  of  the 
flexibility  of  the  NHS.  During 
the  past  ten  years,  there  has 
been  a  steady  increase  in 
knowledge  of  the  diseases  to 


which  ethnic  minorities  are 
susceptible.  In  addition,  there  is 
now  a  better  understanding  of 
the  experience  of  migration, 
conditions  of  host  communities 
and  the  perceptions  of 
minorities  on  illness 


and  the  use  of  health  services. 

Ethnic  minorities 

An  ethnic  minority  group  may 
be  described  as  a  social  group 
with  a  distinctive  language, 
values,  religion,  customs  and 
attitudes.  In  the  UK 
there  exists  a  wide  variety  of 
such  groups: 

•  Turks 

•  Greeks 

•  Cypriots 

•  Irish 

•  Indians 

•  Pakistanis 

•  Poles 

•  Chinese 

•  Bangladeshis 

•  Jews 

•  West  Indians. 

An  attempt  to  apply  the 
category  of  "ethnic"  to  all 
groups  invariably  comes  up 
against  problems  of  definition, 
so  the  concept  is  by  no  means 
uniform.  Sometimes  the  term  is 
used  in  the  same  context  as 
"migrants"  (those  not  born  in 
the  UK),  but  it  could  be  argued 
that  there  are  British-born 
members  of  ethnic  minorities, 
second  generation  Irish,  West 
Indians  and  people  from  the 
Indian  sub-continent  or  Cyprus, 
who  still  retain  a  distinctive 
cultural  style. 

Migrant  behaviour 

Bagely  (1975)  has  identified 
two  kinds  of  relationship 
between  migrants  and  hosts. 

•  The  first  is  assimilation, 
where  the  migrant  group  is 
dispersed  and  absorbed  into 


the  host  community. 
*>  The  second  is  plural 
accommodation  in  which  the 
migrant  group  retains  its  c  v 
culture  and  ethnic  identity, 
while  at  the  same  time  beii 
accepted  by  the  host 
community. 

But  Bagely  claims  tha 
types  of  relationship  ha\ 
frustrated  in  the  UK  by  rai 
discrimination  which  reinfi  'i  > 
disadvantages  in  education, 
language,  housing  and 
employment. 

Disease  and 


mortality 


The  pattern  of  disease  among 
migrants  tends  to  reflect  that  of 
their  home  country  but  in  a 
milder  form,  suggesting  that  it 
is  the  healthier,  younger 
members  of  the  population 
who  emigrate.  People  who 
migrate  to  this  country  have 
lower  mortality,  standardised 
for  age,  than  people  in  their 
home  country.  However, 
mortality  is  higher  at  every  age 
than  for  the  eguivalent 
population  of  England  and 
Wales.  The  patterns  of  illness 
for  ethnic  minorities  are  likely 
to  be  different  for  one  or  two 
generations,  after  which  they 
may  approximate  more  closely 
that  of  the  host  country 

A  study  of  coronary  heart 
disease  among  Japanese- 
Americans  showed  that  those 
who  had  adopted  the  American 

Continued  on  page  viii 
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lifestyle  had  a  three  to  five-fold 
excess  in  coronary  heart  disease 
prevalence  over  those  who  had 
maintained  a  traditional  way  of 
life.  The  difference  in  coronary 
heart  disease  patterns  could  not 
be  accounted  for  in  the  major 
coronary  risk  factors. 
The  major  health  problems  of 
migrants  to  the  UK  include: 

•  tuberculosis,  liver,  buccal  and 
oesophageal  cancer  in 
immigrants  from  the  Indian 
sub-continent 

•  prostatic  cancer  in  those  from 
the  Caribbean  and  Africa. 

•  blood  diseases  include  sickle 
cell  anaemia,  particularly  in 
those  born  in  the  Caribbean. 

•  thalassaemia,  an  inherited 
disorder  of  Cypriot 
communities. 

There  are  also  high  rates  of 
heart  disease  in  men  and 
women  from  the  Indian  sub- 
continent. This  is  exemplified  by 
studies  that  show  the  rate  for 
myocardial  infarction  among 
East  London  Asians  to  be  130 
per  cent  above  that  of  the 
London-born. 

Mortality  rates  from  strokes 
and  hypertension  are  very  high 
in  immigrants  from  the 
Caribbean  and  Africa  and,  to  a 
lesser  extent,  in  Indian 
immigrants.  Diabetes  mortality 
is  also  high  among  individuals 
born  in  the  Caribbean  and 
Indian  sub-continent. 

An  appreciation  of  symptoms 
and  diseases  that  are  known  to 
affect  certain  minority  groups 
can  enhance  the  performance 
of  a  healthcare  professional 
such  as  the  pharmacist.  They 
can  impart  useful  information 
about  diseases  and  their 
symptoms,  identify  problems 
successfully  and  refer  patients 
where  necessary.  Providing  a 
service  and  appropriate  advice 
on  healthcare,  particularly  in  a 
language  the  patient  can 
understand,  will  increase  the 
trust  between  the  patient  and 
the  community  pharmacist. 

Social  differences 

In  general,  immigrant  groups 
do  not  show  the  typical  UK 
relationship  between  mortality 
and  social  class.  With  diseases 
of  the  circulatory  system,  for 
example,  the  highest  rates  for 
Indian  and  Caribbean  men  are 
in  social  class  3,  non-manual, 
and  for  those  from  Africa  there 


are  peaks  in  social  classes  1  and 
5.  The  pattern  among  those 
from  the  New  Commonwealth 
and  Pakistan  bears  some 
relation  to  that  of  UK  men  30 
years  ago,  but  without  the 
influence  of  smoking,  which 
tends  to  be  lower  in  these 
immigrants. 

Vitamin  D 
deficiency 

A  few  conditions  are  considered 
to  be  of  major  importance  and 
have  been  the  subject  of 
greater  research.  Rickets  and  its 
adult  equivalent  osteomalacia 
are  caused  by  vitamin  D 
deficiency  and  are  thought  to 
be  prevalent  among  the  Asian 
ethnic  minority. 

The  vitamin  D  content  of  the 
Asian  diet,  which  is  largely 
based  on  rice,  chapattis  made 
from  refined  flour  and  ghee,  is 
low,  although  it  has  been 
suggested  that  in  other  respects 
the  nigh  fibre  content  of  their 
diet  is  healthier. 

There  are  many  misleading 
reports  that  the  high 
prevalence  of  health  problems 
are  specifically  related  to 
cultural  practices.  This  has  led 
to  an  unnecessarily  narrow  view 
of  ethnic  health  problems  and 
assumes  that  they  can  be 
remedied  largely  by  better 
health  education. 

In  addressing  the  issue  of 
rickets,  the  DoH  recommends 
that  health  education  and 
vitamin  D  supplements  should 
continue  in  a  local  initiative 
rather  than  enacted  centrally. 
Pharmacists  are  ideally 
positioned  to  explain  about  the 
condition,  alert  those  at  risk, 
and  suggest  appropriate  dietary 
supplements. 

Access  to  facilities 

Some  services  for  ethnic 
minorities  are  inaccessible  or 
unacceptable;  few  specialist 
facilities  exist  to  deal  with  sickle 
cell  anaemia.  As  the  morbidity 
and  mortality  figures  show, 
ethnic  minorities  retain  the 
patterns  of  their  country  of 
origin,  including  high  rates  of 
diabetes,  breathlessness  and 
asthma,  psychosexual  problems 
and  depression.  Evidence  from 
radio  call-in  programmes  on 
personal  and  medical  problems 
indicate  that  patients  have 
difficulty  obtaining  adequate 
attention  for  complaints  which 


have  less  significance  for  the 
indigenous  population. 

Use  of  services 

There  seems  to  be  less 
reluctance  among  ethnic 
populations  to  use  the  health 
services  than  might  be 
expected.  Community-based 
outreach  services  that  have 
attempted  to  understand  the 
needs  of  language  and  culture 
of  ethnic  minorities  have  been 
particularly  successful.  But 
studies  to  date  have  been 
mainly  based  on  socially 
deprived  inner-city 
communities,  where  the  use 
made  by  the  indigenous 
population  of  health  services 
was  below  average. 

A  language  barrier  between 
the  patient  and  a  healthcare 
professional  such  as  the 
community  pharmacist  can 
cause  many  problems  with  drug 
compliance.  Patients  may  not 
understand  the  need  to 
take  a  drug,  when  to  take  it 
or  even  how  to  take  it. 

Some  pharmacists  are  fluent 
in  a  second  language  and,  in 
areas  with  a  high  ethnic 
population,  a  few  phrases  in 
the  patient's  native  language 
could  prevent  many  medication 
problems. 

Drug  companies  are 
beginning  to  recognise  the 
need  for  information  in 
languages  other  than  English. 
An  Organon  booklet  on  the 
menopause  and  HRT  for 
non-English  speaking  Asians  is 
available  in  Urdu,  Gujurati, 
Hindi,  Punjabi  and  Bengali. 

Hospital  contacts 

Contact  with  hospital  raises 
many  issues  with  ethnic 
minorities.  Entering  hospital  is  a 
stressful  experience  for  most 
people.  For  those  brought  up  in 
rural  areas,  with  little  or  no 
experience  of  hospital  before 
coming  to  the  UK,  the  prospect 
can  be  very  frightening  —  for 
example,  a  mother  giving  birth 
in  a  room  surrounded  by 
technology  to  which  she  is 
unaccustomed. 

The  embarrassment  of  many 
Asian  women  during  a  vaginal 
examination  by  a  male  doctor 
should  not  be  underestimated 
and,  where  possible,  women 
doctors  should  carry  out  this 
procedure. 

Hospitals  often  seem  ill- 
prepared  for  language  barriers, 


communication  problems  or 
knowledge  deficit.  The  number 
of  non-English  speaking 
patients  in  a  hospital  often 
compares  unfavourably  with 
the  number  of  interpreters 
available.  This  has  a  direct 
effect  on  the  patient's 
comprehension  of  their 
condition,  treatment  and 
medication  regimes. 

The  practical  problems  that 
may  affect  a  patient's  stay  also 
need  to  be  addressed,  which 
include: 

•  pronunciation  of  Asian  names 

•  specific  dietary  laws  that  exist 
in  Islamic  and  Hindu  cultures 

•  rituals  associated  with 
recovery  and  rest,  especially 
after  childbirth  among  Chinese, 
Pakistani  and  Bangladeshi 
women. 

Traditional  view 

Traditional  beliefs  about  illness 
may  persist  after  migration,  and 
so  may  the  use  of  traditional 
practitioners  and  medicine.  This 
may  be  instead  of,  or 
complementary  to,  western  or 
"conventional"  medicine.  Unani 
or  Ayurvedic  medicine  is 
characteristically  used  by  rural 
populations  in  India  and 
Pakistan. 

For  many  people  the 
practising  person,  or  hakim,  is 
often  the  only  readily  accessible 
source  of  medical  treatment. 
Hakims  may  well  have 
specialised  insight  into  the 
problems  of  Asian  migrants  and 
have  a  better  knowledge  of 
family  backgrounds.  It  is 
estimated  that  there  are  three 
or  four  in  every  large  town  in 
Britain. 

But  recent  work  shows  that 
the  hakim  may  now  play  a  less 
important  role  than  in  the  past, 
probably  due  to  the 
westernisation  of  ethnic 
minorities  and  their  adaptation 
to  their  surroundings.  This  issue 
can  be  addressed  by  pharmacists, 
especially  in  the  community,  in 
areas  where  minority  groups 
are  well  established. 

A  pharmacist  may  need 
knowledge  and  insight  when 
dealing  with  people  who  use 
traditional  remedies.  Effective 
communication  can  help  the 
patient  to  understand  their 
therapy  and  its  importance.  For 
example,  patient  education 
may  overcome  a  refusal  to  take 
conventional  medicine  during 
religious  festivals. 
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Roger  &  Gallet  is  a  name  synonymous  with  quality. 
Founded  in  1806,  generations  have  grown  up  with 
this  luxurious  brand.  Roger  &  Gallet  -  a  name 
steeped  in  tradition  -  is  launching  a  totally  new 
concept  range:  Nature  System,  a  range  of  personal 
care  products  to  meet  the  needs  of  both  men  and 
women. 

Nature  System  is  based  on  gentleness,  purity  and  natural  plant  elements.  The 
fragrance  is  fresh,  green  and  woody  making  it  suitable  for  both  men  and 

women.  (P 

The  products  contain  no  artificial  colourants  for  better  protection  of  our  IJ  HOW  tO  eiltCI1: 

environment  and  naturally,  healthier  skin.  The  packaging  is  virtually  100  per  |j 

cent  recyclable  and  formulas  are  biodegradable.  I  Simply  answer  the  three  questions  below  and  return  them  to  :- 

As  far  back  as  ancient  times,  the  use  of  plants  in  beauty  preparations  has  , 

been  widespread.  Handed  down  through  the  ages,  this  knowledge  has  been  I  Nature  System  Competition,  Chemist  &  Druggist,  Benn  Publications  Ltd, 

fused  with  scientific  research  to  develop  the  science  of  cosmetics  through  11 

plants.  From  extensive  research,  Roger  &  Gallet  have  selected  plant  extracts  *  Soveriegn  Way,  Tonbridge,  Kent  TN9  1RW: 

with  caring  properties  which  help  restore  the  natural  equilibrium  of  the  skin.  jj 

Each  Nature  System  product  offers  gentleness  through  the  properties  of  ,  l.How  many  products  are  available  in  the  Nature  System 

two  active  plant  extracts  which  help  to  revive  and  stimulate  the  skin.  n 

I  range?  

The  range  ■ 

Nature  System  offers  a  comprehensive  range  of  products  to  provide  the  I  2.  Is  Nature  System  suitable  for  both  men  and 

essential  steps  of  a  daily  personal  care  regime  -  cleansing,  stimulating,  . 

hydrating  and  protecting.  I  women?  

The  range  consists  of  ten  products  which  are  suitable  for  use  by  all  skin  I) 

types.  Eau  de  Toilette  Aromatique  with  energising  plant  extracts  of  Sea  Fennel  1  3. Which  product  contains  the  plant  extract  of  Sea  Fennel  and  Jioh 

and  Cypress;  Hair  and  Body  Shampoo  with  stimulating  plant  extracts  of  Sea  jj 

Fennel  and  Cypress;  Gentle  Body  Lotion  with  hydrating  plant  extracts  of  ,  Extract?  

Harpagophytum  and  Jioh  Extract;  Protective  Cream  with  hydrating  plant  n 

extracts  of  Sea  Fennel  and  Jioh  Extract;  Soap  with  soothing  plant  extracts  of  I  Name  

Sea  Fennel  and  Meadowsweet;  Stick  Deodorant  with  soothing  plant  extracts  of  1 

Sea  Fennel  and  Meadowsweet;  Cleansing  Face  Gel  with  purifying  plant  |  Address  

extracts  of  Harpagophytum  and  Saponana;  Shaving  Foam  with  protective  plant  , 

extracts  of  Sophora  and  Centella  Asiatica;  After  Shave  Lotion  with  soothing  |   

plant  extracts  of  Sophora  and  Meadowsweet.  L__  .  _  .  __  .  __  .  __  .          .  _  .  —  .        .  _  .  _  .  — 
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Scents  of  adventure 


There  is  nothing  like  some 
good,  old  fashioned  price- 
cutting  to  stir  up  a  bit  of  a  stink 
in  an  established  market.  With 
a  determined  move  by 
Superdrug  to  offer  fragrances 
at  lower  prices,  and  an 
investigation  into  alleged 
restrictive  practices  by  the 
Monopolies  Commission  due  to 
be  completed  mid-August,  the 
fine  fragrance  sector  is 
experiencing  an  upheaval  that 
is  still  gathering  momentum. 

How  far  the  changes  will  go 
is  anybody's  guess.  The  MMC 
report  will  go  to  the 
Department  of  Trade  which  has 
two  months  to  consider  its 
recommendations  before 
pronouncing.  The  end  of 
October  should,  therefore,  put 
the  main  protagonists  —  French 
perfume  houses  and  Superdrug 
—  back  into  the  headlines. 

Leading  suppliers  cited  by  the 
Office  of  Fair  Trading  in  its 
referral  to  the  MMC  include 
Chanel,  Yves  St  Laurent, 
Givenchy  and  Christian  Dior.  In 
announcing  his  decision,  OFT 
director  Sir  Bryan  Carsberg 
acknowledged  that  some 
manufacturers  have  been  given 
exemptions  by  the  European 
Commission  to  apply  certain 
restrictions. 

His  concerns  centre  on 
whether,  if  they  are  acceptable 
in  principle,  the  qualitative 
restrictions  —  that  the  location, 
name  and  fittings  of  the 
retailer  must  reflect  the 
prestige  of  the  product  —  are 
being  applied  even-handedly. 

"I  particularly  want  the  MMC 
to  consider  whether  there  is 
any  evidence  to  support  the 
allegation  that  the  restrictions 
are  being  applied  in  order  to 
maintain  resale  prices  in  a 
manner  that  would  be  illegal  if 
undertaken  directly,"  he  said. 

So  far  the  war  ot  words  in  the 
media  has  been  won  by 
Superdrug,  who  have  taken  on 
the  mantle  of  the  consumer's 
friend,  fighting  for  lower  prices 
against  the  restricted 
distribution  and  high  prices  of 
the  fine  fragrance  houses. 

Even  though  Superdrug  have 
persuaded  the  OFT  to  refer  the 
issue,  the  company  is  not 
hanging  round  for  the 
outcome.  Last  month,  buying 
and  marketing  director  Geoff 
Brady  announced  that  glass  and 
chrome  perfume  counters  will 
be  moving  into  a  further  15 
stores  before  Christmas  to  take 
the  total  offering  fine 
fragrance  to  60. 

Last  year,  he  says,  Superdrug 
took  2  per  cent  of  the  market 
and  he  expects  that  to  rise  to  5 
per  cent  after  Christmas  1993: 
"After  the  two  big  department 
store  chains  and  Boots,  we  will 
be  the  fourth  largest  supplier." 

There  are  indications  that 
Superdrug's  quest  for 
recognition  as  an  authorised 
supplier  is  beginning  to  pay  off. 
Carven  Worth  have  agreed  to 
supply  product,  and  Mr  Brady 
claims  to  be  talking  to 
two  or  three  other  suppliers. 
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"Admittedly  they  are  at  the 
bottom  end  of  fine  fragrance, 
but  I  regard  them  as  the  thin 
end  of  the  wedge.  As  far  as  we 
are  concerned,  things  are 
moving  ahead  satisfactorily." 

But  there  are  indications  that 
the  grey  market  through  which 
non-agency  outlets  have  to 
source  product  is  being 
increasingly  tightly  policed  by 
the  suppliers.  Fine  fragrance 
houses  such  as  Givenchy  say 
their  Euro  retailer  contract, 
which  has  been  vetted  and 
approved  by  the  European 
Commission,  will  make  it 
increasingly  difficult  to  source 
product  on  the  Continent. 

Their  determination  to  limit 
the  parallel  import  market  was 
evident  at  the  Frankfurt 
Premiere  Spring  Show  when  12 
French  perfume  houses  — 
including  Chanel,  Guerlain  and 
Yves  St  Laurent  —  shared  a 
stand  to  "communicate  with 
customers  about  the  parallel 
importation  of  selected 
distribution  perfumes,  and  the 
potential  breakdown  of  their 
working  practices  and  market". 

Even  Mr  Brady  acknowledges 
that  most  of  his  stock  comes 
from  the  USA,  although  he 
suggests  some  European 
suppliers  are  prepared  to  turn  a 
blind  eye  to  consignments 
coming  his  way:  "We  would  not 
be  increasing  from  45  to  60 
stores  if  we  could  not  support 
them." 

Last  year  the  grey  market  was 
well  supplied  because  of  global 
recession  and  the  Gulf  War  — 
fewer  travellers  meant  an 
excess  of  duty-free  stock.  This 
slack  has  been  sold  through  and 
the  devaluation  of  the  pound 
has  effectively  pushed  prices  up 
20  per  cent,  so  those  who  do 
discount  on  grey  market 
fragrances  will  have  to  live 


with  a  smaller  profit  margin. 

David  Reiner,  managing 
director  of  Carven  Worth,  is 
attempting  to  broaden  the 
franchise  for  his  fragrances  by 
reducing  the  price  without 
losing  sight  of  their  classic 
French  fragrance  heritage  —  a 
difficult  balancing  act. 

This  policy  has  been  pursued 
from  the  moment  he  knew  he 
was  going  to  buy  the 
companies  in  1990.  Pegging 
fragrances  at  artificially  high 
prices  is  damaging  the  growth 
of  the  market,  he  says. 

He  perceives  a  gap  in  the 
market  from  the  classic  French 
fragrances  down  towards  the 
mass  market.  His  move  in  this 
direction  "has  worked  very  well 
because  it  has  fallen  in  line  with 
the  way  many  people  are 
thinking".  Sales  have  risen 
four-fofd  in  under  a  year. 

Last  December  he  formed  the 
Societe  de  Parfume  de  Paris.  Je 
Reviens,  Ma  Griffe  and  Worth 
Pour  Homme  have  been  moved 
under  its  umbrella.  Mr  Reiner  is 
intending  to  acquire  other 
classic  fragrances,  and  is 
negotiating  with  several 
companies  at  the  moment. 
There  is  £1 15  million  of  sales  a 
year  to  be  made  with  middle  of 
the  range  fragrances,  he 
believes. 

"We  are  looking  to  boost 
turnover.  We  are  looking  to 
maintain  the  classic  French 
quality.  We  are  not  bringing 
the  product  downmarket.  We 
are  asking  people  whether  they 
are  being  being  taken  for  a  ride 
by  having  to  pay  over  the 
odds,"  he  says. 

The  MMC  report  will  produce 
few  changes,  Mr  Reiner 
predicts.  If  Superdrug  win  their 
case,  the  fine  fragrance  houses 
will  put  their  trade  prices  up, 
and  they  cannot  be  forced  to 


supply  goods  "they  have  not 
got". 

This  Christmas  will  not  be  any 
different  from  the  last  on  the 
High  Street,  he  says,  although 
he  does  not  think  that 
department  stores  will  get 
involved  in  discounting  to  any 
great  extent. 

Boots  last  year  moved  to 
protect  their  market  share  by 
discounting  on  top-selling  lines 
in  the  weeks  before  Christmas. 
They  are  being  coy  about  their 
intentions  this  year,  but  a 
similar  approach  is  likely. 

Where  does  all  this  leave  the 
independent  pharmacy  with  an 
agency  agreement?  For  those  in 
cities  andlarge  towns  with 
discount  outlets,  life  will 
continue  to  be  difficult.  But 
there  is  also  a  suggestion  that 
the  fine  fragrance  houses  might 
be  looking  at  independent 
outlets  in  a  new  light. 

Givenchy  managing  director 
Peter  Norman  accepts  that  it  is 
a  sector  which  has  been 
allowed  to  slip.  He  has  350 
agencies  in  independents. 

"Pharmacies  can  provide  — 
maybe  not  in  city  centres  —  but 
they  can  provide  the 
distribution  link  to  our  target 
market  in  all  other  areas.  They 
have  the  credibility,"  he  says, 
suggesting  that  the  MMC 
investigation  is  more  concerned 
about  small  independents  than 
Boots  or  department  stores. 

"The  public  interest  can  be 
best  looked  after,  in  other 
words  our  target  market  which 
we  are  entitled  to  choose,  by  a 
system  of  limited  distribution," 
he  maintains.  "It  ensures 
maximum  service  to  retailers 
and  the  public  and  maximum 
choice.  We  would  encourage 
retailers  to  have  representation 
from  a  competitor." 

Mr  Norman  is  another  who 
feels  the  MMC  report  will  have 
little  immediate  impact:  "I  think 
the  Commission  will  say  that  if 
you  are  not  being  even-handed 
in  your  distribution  policy  then 
you  should  be." 

The  outcome  might  amount 
to  no  more  than  a  rap  over  the 
knuckles.  One  response 
Givenchy  might  make  is  to  stop 
providing  recommended  retail 
prices. 

"But  I  do  not  see  the  end  of 
limited  distribution.  It  will 
survive  and  prosper.  If  we  are 
told  to  scrap  it,  the  matter 
would  have  to  be  referred  to 
Europe,"  he  says. 

Since  Givenchy's  retailer 
agreement  (which  has  been 
used  as  a  blueprint  by  other 
fragrance  houses)  has  received 
official  EC  approval,  the  MMC 
could  have  difficulty 
undermining  it. 

While  Superdrug  claim  their 
branches  are  being 
discriminated  against,  Mr 
Norman  is  adamant  that  the 
only  branch  Givenchy  was  asked 
to  assess,  in  Epsom,  did  not 
provide  the  right  environment 
for  the  company's  products. 

There,  for  the  moment,  the 
matter  rests. 
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Tribe  is  a  fresh  and  fruity  fragrance 
for  teenage  girls.  Purple  and 
magenta  packaging  through  the 
Christmas  range  reflects  the 
adventurous  nature  of  the  Tribe 
girl.  Items  include  a  10ml  PDT 
spray  "croc"  pack  (£3.49);  15ml 
PDT  with  two  wooden  bangles 
(£5.99);  "Tribal  Wave"  with  PDT 
spray  and  two  shell-shaped  soaps  in 
a  Perspex  case  (£5.99);  30ml  PDT 
spray  with  Tyrone  the  Tiger 
(£7.95);  and  the  "Tribag"  with 
PDT  spray  and  bodymist  (£9.95). 
Beauty  International  Fragrances. 
Tel:  0491  833333 


Exclamation  is  targeted  at  the  fun  and  fashion-conscious  young  woman. 
Christmas  items  reflect  the  brand's  character  and  many  include  added 
value  gifts.  Highlights  of  the  range  are  the  novelty  "snowshaker"  with 
15ml  PDT  spray  (£4.95)  and  a  30ml  PDT  spray  with  American  car  so; 
(£8.95).  A  50ml  PDT  spray  with  an  eight-track  Christmas  party  casse 
(£11.95),  a  15ml  PDT  spray  with  two  chunky  pens  (£5.95)  and  a  sho 
kit  with  body  spray,  body  shampoo  and  flannel  (£7.95)  complete  the  1 
up.  Beauty  International  Fragrances.  Tel:  0491  833333 


L'Effleur  is  a  fragrance  inspired  by 
the  Victorian  era,  reflected  in  its 
two  Christmas  gift  lines.  A  special 
edition  21ml  cologne  spray  in  a 
gold  bottle  (£6.95)  is  available  for 
the  Christmas  period  only,  while  a 
oxed  presentation  of  the  cologne 
with  a  heart-shaped  cushion 
e  on  after  the  fairy  lights  are 
Beauty  International 
ces  Ltd.  Tel:  0491  833333 
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L'Aimant,  claimed  by  Coty  to  be  the  UK's  leading  mid-market  fragrance, 
appears  in  a  variety  of  coffrets  designed  to  reinforce  the  quality  feel  of  the 
brand,  and  which  offer  value  with  significant  discounts  to  single  items  in 
the  range.  Pictured  above  (clockwise)  are  novelty  PDT  spray  (£2.99); 
15ml  PDT  spray  with  six  pink  notelets  (£5.49),  or  with  fragranced  soaps 
(£5.99);  talc  with  fragranced  soaps  (£5.99);  30  or  50ml  PDT  spray  with 
talc  (£7.95  or  £9.95);  30ml  PDT  spray  with  talc  and  creamy  skin  perfume 
(£10.95);  and  50ml  PDT  spray  with  talc,  creamy  skin  perfume  and  body 
spray  (£14.95).  Beauty  International  Fragrances  Ltd.  Tel:  0491 833333 
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Christmas.  The  sets  split  into: 
Travel  Treats  and  Soap  Sets 
(£2.99)  with  either  evening 
primrose  oil  moisturiser  and 
cleansing  bar,  apricot  and  almond 
hand  lotion  and  milk  and  oatmeal, 
or  seaweed  and  mineral  body  scrub 
and  soap;  Teddy  Treats  (£3.99) 
with  either  ylang  ylang  shower  gel 
or  evening  primrose  oil  moisturiser 
and  a  teddy;  and  Luxury  Bath  and 
Soap  sets  (£4.99)  with  foam  bath 
and  soap  in  two  combinations. 
Addis  Ltd.  Tel:  0992  58422 1 
(trade  information  Laughton  & 
Sons.  Tel:  021-436  6633) 


Rapport  is  part  of  the  Pougere  family  of  fragrances  and  this  Christmas  will 
be  offering  three  male  gift  sets.  A  30ml  special  edition  aftershave  (£7.95) 
presented  in  a  burgundy  carton  makes  a  good  stocking  filler.  A  duo  gift  set 
containing  aftershave  and  body  spray  is  available  for  £11.95  while,  at  the 
top  of  the  range,  again  in  a  burgundy  carton,  is  an  aftershave,  talc  and 
anti-perspirant  trio  for  £14.95.  This  last  line  will  be  offered  through 
independent  chemists  only.  All  three  lines  will  be  available  from 
September.  Procter  &  Gamble  (Cosmetics  &  Fragrances)  Ltd.  Tel: 
081-231  8674 


Tisserand  are  offering  two  different  gift  sets  this  year.  A  selection  from 
their  existing  range  will  be  grouped  together  with  some  accompaniments 
in  a  selection  of  three  caskets,  while  a  range  of  smart  tartan  boxes  is  also 
available  to  stockists,  to  allow  them  to  make  up  custom-built  gift  sets  of 
luxury  aromatherapy  products.  Aromatherapy  Products  Ltd.  Tel:  0273 
325666 

  — WT% 


Miniatures  tend  to  be  used  for  promotional  support  in  the  UK,  but  Penton 
Hall  have  taken  the  idea  a  step  further  by  offering  a  variety  of  selections  of 
five  miniature  fragrances,  each  a  replica  in  a  glass  bottle  of  the  original 
fragrance.  There  are  some  20  sets  of  female  fragrances  and  five  for  men 
(£15.99).  They  include  names  like  Gucci,  Dunhiil,  Worth,  Benetton, 
Gianni  Versace,  Hugo  Boss,  Balmain,  Van  Cleef  &  Arpels  and  Paco 
Rabane,  all  sourced  direct  from  the  manufacturer.  Penton  Hall  are 
targeting  chemists,  perfumeries  and  department  stores.  They  currently 
distribute  direct  to  270  perfumery  chemists,  but  are  looking  for  around 
750  outlets  by  the  end  of  the  year.  Catalogue  available  from  Penton  Hall. 
Tel:  0628  521070 


Woods  of  Windsor's  Christmas  Collection  is  ideal  for  the  pharmacy,  says 
the  company,  with  small  neat  products  which  are  easy  to  display  and 
available  at  a  price  to  suit  all  pockets.  The  range  includes  soaps  tins,  a 
ceramic  soap  dish  complete  with  soap  and  gift  wrapped  with  a  bow,  the 
new  range  of  boxed  perfumed  bath  grains  and  a  "the  largest  bar  of  soap  in 
the  world"  —  a  500g  luxury  pink  bath  soap  in  the  shape  of  a  rose  which 
comes  in  a  attractive  gift  box.  Larger  gift  boxes  are  also  available  as  are  a 
selection  of  male  gift  boxes  and  luxury  boxes  of  pot  pourri.  Woods  of 
Windsor  Ltd.  Tel:  0753  855777 
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A  classic  gentleman's  watch  will  be 
bound  together  with  a  100ml  EDT 
of  Caractere  in  a  special 
presentation  box  from  L'Oreal.  Tel: 
071-937  5454 


Noir  has  got  Christmas  wrapped  up 
for  men  with  a  boxed  50ml 
aftershave  and  free  body  shampoo 
gift  pack  (£9.95).  The  shampoo 
comes  from  the  Les  Essentials 
range,  and  is  being  offered 
alongside  the  aftershave  to  appeal 
to  the  increasing  number  of  men 
seeking  toiletries  to  match  their 
fragrance,  say  Network 
Management.  Tel:  0252  29911 
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Bronnley's  seasonal  gift  range  is  drawn  from  the  Almond  Oil  range  this 
year.  The  oil  does  not  add  fragrance  but  is  used  for  its  moisturising 
qualities.  The  range  features  soaps,  bath  foam,  oil  and  crystals,  talc  and 
hand  and  body  lotions.  A  variety  of  gift  lines  are  available  ranging  from  a 
"two  bottle  cracker"  (£2.50,  outers  of  18)  to  a  basket  at  £39.95.  In  the 
mid-range,  a  lidded  and  drawer  coffret  with  bath  foam,  moisturiser,  talc, 
soaps  and  a  face  cloth  retails  at  £19.95,  while  a  tin  containing  Victorian 
soap  and  bath  foam  is  £7.95.  A  counter  merchandiser  (£61.50  trade) 
offers  four  varieties  of  boxed  soaps  (£3.50  to  £6.25).  H.  Bronnley  &  Co 
Ltd.  Tel:  0280  702291 
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Life  for  a  locum 
is  not  so  rosy 

I  read  with  interest  Xrayser's 
comments  on  the  lack  of  good 
locums  and  the  relationship 
between  locum  rates  of  pay  and 
managerial  salaries  (C&D  June 
19).  Perhaps  I  could  elaborate 
from  my  own  experience. 

About  five  years  ago,  the  firm 
for  which  I  managed  a  small 
pharmacy  was  taken  over  so  I 
decided  to  try  to  make  my  living 
as  a  locum  pharmacist.  As  I  get 
plenty  of  repeat  bookings,  I  hope 
I  may  be  allowed  to  consider 
myself  a  good  locum,  but  my 
income  could  at  best  be 
described  as  adequate. 

The  current  accepted  locum 
rate  is  £11  per  hour  and,  out  of 
his/her  fees,  the  locum  has  to 
meet  all  expenses:  pension, 
holidays,  transport,  protective 
clothing  and  so  on,  and  is  paid 
only  for  hours  actually  worked. 

Although  I  am  usually  given  a 
discount  on  personal  purchases 
wherever  I  happen  to  be 
working,  there  are  few  other 
"perks"  for  locums.  Many  times 
1  have  seen  a  rep  enter  the 
pharmacy  bearing  gifts  —  free 
pens,  notepads  and  such  —  only 
to  carry  them  away  again  on 
learning  that  the  usual 
pharmacist  is  on  holiday.  Nor  do 
manufacturers  seem  to  hold 
competitions  open  to  locums. 

If  I  allow  myself  four  weeks' 
holiday,  and  knock  off  two 
weeks  to  cover  bank  holidays: 
this  leaves  46  weeks  in  the  year 
to  work.  So  for  a  40-hour  week 
my  potential  annual  earnings 
could  be  40  x  £11  x  46  - 
approximately  £20,000  per 
annum  or,  for  a  35-hour  week, 
which  my  wife  tells  me  is 
considered  full-time  in  office 
work,  about  £17,000  per  annum. 
In  reality  I  have  never  earned 
anything  near  these  sums. 

At  present  my  diary  is  almost 
full  of  engagements  until  the 
end  of  September,  but  after  that 
it  is  almost  blank. 

The  following  is  a  record  of 
days  since  last  October  when  no 
locum  work  was  available  in  my 
area.  (I  am  willing  to  travel  up 
to  around  30  miles). 
October  1992:  10  days 
November:  seven  days  (and  14 
days'  holiday) 
December:  14  days 
January  1993:  13  days 
February:  nine  days 
March:  three  days 
May:  nine  days 

These  dates  do  not  include 
Saturdays,  Sundays  or  Bank 
Holidays.  So.  in  effect,  I  had  the 
equivalent  of  three  months' 
involuntary  holiday.  Other  years 
have  been  similar. 

Fortunately  our  home  is  paid 
for,  our  children  are  grown  up 
and  my  wife  also  works.  We  live 
in  reasonable  comfort  and 
allow  ourselves  a  modest  luxury 
from  time  to  time.  However,  if  I 
were  younger  with  a  dependent 


family  and/or  mortgage,  life  as  a 
locum  would  too  uncertain  and 
I  would  have  to  seek  the 
security  of  a  permanent  post. 

Hopefully,  any  proprietor  or 
manager  who  has  read  this  far 
will  now  realise  that  we  locums 
have  to  live  in  the  Winter  as 
well  —  we  don't  all  hibernate. 
Having  found  a  good  locum, 
please  give  him  or  her  some 
support,  such  as  employment  in 
the  off-season,  not  just  the 
Summer. 

Why  not  get  hold  of  a  Winter 
sun  brochure  and  start  now  to 
plan  a  holiday.  Give  yourself  a 
well-earned  break  and  provide 
your  locum  with  some  much- 
needed  Winter  employment. 


Philip  Crabtree 

Huddersfield 


Putting  the  Boots 
into  Sainsbury 

Having  read  of  the  intention  ol 
opening  Boots  branches  in 
Sainsbury  and  having  seen 
evidence  of  the  commencement 
of  such  in  branches  at  St  Albans 
and  Hemel  Hempstead,  I  offer 
my  comments  and  a  protest. 

I  know  that  Boots  and 
Sainsbury  have  co-operated  in 
many  trading  arrangements 
over  the  years,  having  worked 
for  both  companies  in  the  past. 
But  I  feel  this  move  will  make 
Boots  even  more  unpopular 
than  they  already  are,  and  give 


Sainsbury  an  unpopularity 
which  they  have  not  had  in  the 
past.  It  will  be  misleading  for 
the  customers  as  they  will  not 
be  able  to  have  their  NHS 
prescriptions  dispensed  (which 
is  always  associated  with  Boots), 
and  will  render  them  contused. 

The  move  will  also  prove 
unpopular  with  private 
pharmacies,  particularly  those 
nearest  to  the  sites  involved. 
They  will  see  it  as  a  "wedge"  by 
Boots  to  gam  an  NHS 
dispensing  contract  to  their 
disadvantage.  Boots  may  also  try 
the  back  door  method  of  trying 
to  gain  prescriptions  by 
"bussing"  prescriptions  to  the 
nearest  Boots  NHS  branch:  a 
system  they  have  used  in 
London  in  the  past. 

Medicines  are  not  ordinary 
pieces  of  merchandise,  like  tins 
of  beans  or  cartons  ol  milk,  hut 
they  are  all  potentially  harmful 
if  not  sold  and  taken  correctly. 

( inly  pharmacies  can  offer  the 
proper  controls  and  advice  so 
that  medicines  can  be  safely 
used  by  the  public.  ( )nly 
pharmacies  have  sales  staff 
specially  trained  in  medicines; 
only  pharmacies  have  a 
pharmacist  present  to  offer 
assistance  and  advice  and  to 
intervene  when  a  sale  is  felt  to 
be  inappropriate.  Several 
supermarkets  have  tried  to  till 
this  gap  by  opening  in-store 
pharmacies,  but  this  has  usually 
been  to  the  disadvantage  of  local 
private  pharmacies. 

I  feel  it  would  not  be 


appropriate,  at  this  stage,  to 
withdraw  my  patronagi  ol 
Sainsbury,  but  shall  closei; 
monitor  the  situation  local! 

S  J  Barton 

London  Colney 

hmmiiiiimi  T-inBrrrrimni«rifmT" 

Zovirax  profit 
margin  'derisory' 

I  hail  the  availability  of  <  >TC 
Zovirax  cream  to  my  armoury  in 
the  treatment  of  minor  ailments 
without  the  need  for  a 
prescription  from  a  doctor. 

But  I  am  somewhat  disgusted 
at  the  profit  margin  of  28  per 
cent  profit  on  return  from  list  to 
retail  offered  by  Wellcome.  This 
derisory  margin  does  not 
recognise  the  professional  input 
I  will  have  to  make  on  each  sale. 

Is  this  a  dawning  of  a  new  era 
from  Wellcome,  who  have 
traditionally  offered  33  per  cent 
as  a  minimum  on  their 
pharmacy-only  range,  and  are 
we  to  see  similar  reduction  in 
margins  on  their  Calpol, 
Sudafed  and  Actifed  ranges  in 
the  near  future? 


Ajay  Patel 

London  N13 

Zovirax:  Last  week  the  headline 
on  the  letter  about  Zovirax  Cream 
should  have  read  "Smack  on  the 
lips  for  Wellcome".  See  pi 2  this 
week  for  the  full  product  story. 


Chemex  Corner 


A  natural  way  to  boost 
your  profits 


Homoeopathic  and  natural 
remedy  manufacturers  will  be 
out  in  force  at  Chemex  this 
year,  giving  visitors  the 
opportunity  to  capitalise  on  a 
booming  public  interest  area. 

As  Potters'  managing  director 
Tony  Hampson  emphasises: 
"The  strengthened  licensing 
system  means  customers  can 
have  confidence  that  genuine 
herbal  medicines  are  pure,  safe 
and  effective. 

"Doctors  who  contact  us  are 
increasingly  interested  in 
prescribing  and  recommending 
these  products." 

A  touch  of  the  Wild  West  will 
be  seen  on  the  Healthilife  stand, 
as  they  use  cowboys  and  indians 
as  their  theme  to  emphasis  the 
fact  that  evening  primrose  oil 
has  been  used  by  American 
indians  for  hundreds  of  years. 

And  they  will  be  giving  away 
over  £50,000  worth  of  their 
brand  of  evening  primrose  oil. 

Moving  across  the  globe,  tea 
tree  oil,  the  natural  antiseptic 
which  can  he  used  to  treat  a 
wide  range  of  health  problems. 
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discovered  by  Australian 
aborigines,  will  also  be  seen  on  a 
number  of  stands,  including 
Thursday  Plantation,  Tisserand 
Aromatherapy  and  Lothian 
Herbs. 

Natural  beauty  and  health 
specialists  Bio  Concepts  follow 
the  natural  remedies  emphasis 
with  their  Formula  B 


aromatherapy  skin  care  range 
for  problem  skin  and  their 
three-day  phytotherapy  detox 
diet  Bio-Light. 

Other  natural  remedies  and 
alternative  health  appliances 
and  manufacturers  on  show  will 
include  Atlantis  International's 
portable  Pro-Shiatsu  Massager,  a 
modern  electrical  way  of 
simulating  the  ancient  oriental 
art  of  Shiatsu  massage; 
homoeopathic  medicines, 
natural  medicines  and  natural 
toiletries  from  Weleda; 
Healthcraft's  range  of  vitamins 
and  minerals;  Tropicana  World's 
sports  and  fitness  food 
supplements;  Vitabiotic's 
drug-free  supplements;  and 
Honey  Rose's  herbal  cigarettes 
which  are  made  from  fine  herbs 
matured  in  a  blend  of  fruit 
juices  and  honey,  and  are 
completely  nicotine-free. 

This  year,  free  parking  will  be 
available  for  the  first  time  to  all 
visitors  to  the  show,  to  be  held 
on  the  12-13  September.  Ticket 
reservations  can  be  made  on 
081-302  7015. 
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Busincssnews 


Colourcare  blights 
LIG's  numbers 


The  Colourcare  photoprocessing 
operation  is  the  black  spot  in 
otherwise  good  looking  figures 
from  the  London  International 
Group. 

LIG  argue  that  the  difficulties 
of  Colourcare  reflect  the 
problems  of  the  whole  of  the 
photographic  industry:  "Reduced 
consumer  spending  has  led  to  a 
continuing  fall  in  the  number  of 
films  processed.  This  in  turn  has 
led  to  overcapacity  and  to 
significant  price  pressures  on  the 
market." 

The  photoprocessing  operation 
made  an  operating  loss  of  £3.9 


Safes  up  4.5pc  to  £4 16m 


Pre-tax 
£32.5m 


profit  down  21pc  to 


EPS  down  22pc  to  13.02p 
Total  dividend  9.45p 

million,  due  to  price  pressures 
rather  than  a  reduction  in  the 
number  of  films  processed. 

By  contrast,  the  health  and 
personal  products  division 
produced  an  operating  profit  up 
20  per  cent  to  £51. 4m.  This 
division  accounts  for  90  per  cent 
of  the  group's  operating  assets. 


Last  year  the  company's  share 
of  the  world  branded  condom 
market  grew  35  per  cent,  while 
the  use  of  Biogel  gloves  by 
surgeons  continues  to  grow. 

For  the  company  as  a  whole 
pre-tax  profits  before  exceptional 
items  were  down  from  £39.4m  to 
£32.5m,  despite  the  fact  that 
sales  have  increased  from 
£398.1m  to£416m. 

Earnings  per  share  before 
reorganisational  and  plant 
closure  exceptional  items  were 
down  from  16.68p  to  13.02p.  The 
final  dividend  has  been 
maintained  at  6.25p. 


Expanded 
role  for  Alan 
Horgan 

Alan  Horgan  has  been  appointed 
managing  director  of  Boots 
Pharmaceuticals  Ltd.  the  UK 
subsidiary  of  Boots  Pharmaceuti- 
cals. He  was  formerly  BPL's 
general  manager.  In  his  new  role, 
his  territory'  expands  to  take  in 
Ireland  as  well  as  Britain. 

Mr  Horgan  joined  Boots  from 
Bristol  Myers  Squibb  in  February 
1991  and  was  responsible  for 
establishing  BPL  as  a  distinct 
operation  within  Boots. 


No  to  audits 

Statutory  audits  should  be 
abolished  for  companies  with 
a  turnover  below  the  VAT 
threshold  of  £37,600,  says  the 
British  Chambers  of  Commerce. 

Fill  your  Boots 

Boots  chief  executive  Sir  James 
Blyth  had  an  8.5  per  cent  salary 
increase  last  year.  He  was  paid 
£620,000,  says  the  company's 
annual  report. 

Zeneca  opening 

Zeneca  have  officially  opened 
their  £12m  tabletting  factory 
in  Macclesfield.  It  is  planned  to 
be  on-stream  by  September 
for  Tenormin  and  Inderal. 

Whitehall  in  Berks 

Whitehall  Laboratories  are 
relocating  to:  Huntercombe 
Lane  South,  Taplow,  Maiden- 
head, Berkshire  SL6  0PH. 
Tel:  0628  669011;  fax:  0628 
669846. 


Badham  Chemists  switch 
to  Channel  software 


Badham  Chemists  of  Cheltenham 
have  decided  to  replace  the 
Unipos  software  on  their  Epos 
system  with  Channel  Business 
Systems'  software  —  and 
Unichern  are  picking  up  the  tab. 

Badham  say  they  were  left  with 
an  "unsupportable"  system  when 
the  Unipos  supplier  RDS  stopped 
trading.  In  fact,  according  to 
Badham's  computing  director, 
Peter  Badham,  the  Unipos  system 
never  worked  properly. 

"The  Unipos  system  was  due  to 
be  up  and  running  by  June  1992, 
but  it  has  never  been  fully 
operational." 

It  seems  the  system  was 
running  well  in  all  six  branches. 


but  warehouse  and  head  office 
systems  were  never  completed. 
'  Mr  Badham  told  C&D: 
"Unichern  suggested  John 
Richardson  for  the  software,  but 
our  computer  adviser  recommen- 
ded Channel  Business  Systems. 

"Unichern  are  going  to  pay  for 
the  changeover  and  have  agreed 
to  support  the  Channel  system 
on  our  behalf. 

"The  contract  continues  with 
them  as  before.  They  are 
contractually  obliged  to  provide 
us  with  an  Epos  system." 

The  Channel  system  will  be 
tested  at  the  six-branch  Badham 
chain  on  July  12  and  the  full 
system  installed  soon  afterwards. 


Further  curbs 
on  AZT  may 
be  accepted 

The  USA's  National  Institute  of 
Allergy  and  Infectious  Diseases 
(NIAID)  has  released  preliminary 
recommendations  which  would 
curb  the  use  of  AZT  on  some 
asymptomatic  HIV  patients. 

NIAID's  previous  position  was 
that,  when  CD4+T  cells  in  the 
immune  system  fall  to  about  half 
their  normal  level  of  500  per 
cubic  mm,  the  drug  could  be 
used. 

The  suggested  new  guidelines 
emphasise  that  the  choice  of 
acceptance  or  not  of  AZT 
treatment  should  rest  with  the 
patient.  They  recommend: 


•  for  asymptomatic  patients 
whose  CD+T  cell  counts  are 
between  200  and  500  per  cubic 
mm,  the  option  of  continued 
observation  should  be  considered 
as  an  alternative  to  AZT  therapy 

•  only  if  the  blood  count  drops 
below  200  per  cubic  mm  should 
the  treatment  definitely  begin. 

NIAID  is  an  influential  body  in 
American  healthcare  and  their 
preliminary  recommendations 
are  expected  to  carry  weight 
within  medical  practice.  But 
these  are  still  recommendations, 
not  yet  either  federal  or  even 
NIAID  policy.  Wellcome's  share 
price  fell  lOp  on  the  news. 

Meanwhile  a  court  case  has 
started  over  Wellcome's  patent 
rights  to  AZT.  The  defendants  are 
two  US  generics  companies,  Barr 
Laboratories  and  Novopharm. 


Tagamet  to 
go  POM  to  P 
next  year? 

Smithkline  Beecham's  core 
strategy  of  "managing  the 
molecule"  from  POM  to  P  to  GSL 
should  be  brought  to  fruition 
next  year  when  Tagamet  is  ex- 
pected to  move  from  POM  to  P. 

SB  general  manager  of 
Consumer  Healthcare  UK  John 
Clarke  says  he  hopes  Tagamet 
will  be  licensed  for  OTC  sale  in 
the  UK  next  year.  The  application 
to  the  Medicines  Control  Agency 
is  in  and  the  consultation 
underway.  The  three  biggest 
switch  markets  for  the  company 
are  the  US,  the  UK  and  Japan. 

Other  POM  to  P  targets  for  SB 
are  Bactroban,  and  Nicorette, 
Seldane  and  Naprosyn  through 
partnership  with  Merrell  Dow. 

Mr  Clarke  says  that  OTCs  now 
take  20  per  cent  of  the  UK 
medicines  market:  "Expectations 
are  that  this  will  grow  by  30  per 
cent  in  the  next  three  years." 

Mr  Clarke  says  SB's  strategy  is 
to  become  world  leader  in 
science-based  consumer  health- 
care within  ten  years  through 
utilisation  of  the  company's 
technology  and  marketing  skills. 

Key  to  this  is  the  company's 
£440  million  annual  investment 
in  R&D,  the  acquisition  of 
brands  such  as  Corsodyl,  the 
partnerships  with  companies 
like  Marion  Merrell  Dow,  and  the 
POM  to  P  changes  which  the 
company  expects  to  achieve. 

"We  shall  concentrate  our 
resources  on  products  with 
worldwide  potential.  Through 
category  management  in  gastro- 
intestinal, upper  respiratory 
tract,  oral  care,  dermatologicals 
and  health  drinks,  we  will  be  able 
to  deliver  innovative  products 
with  real  consumer  benefits." 


Lloyds  in  the 
vanguard  of 
immunisation 

LLoyds  Chemists  have  signed  a 
contract  to  take  26  refrigerated 
vans.  The  company  plans  to  use 
the  vehicles  to  meet  its  NHS 
vaccine  distribution  agreements. 

Distribution  director  Bill  Jack 
said:  "We  need  21  vans  for 
Farillon  after  we  were  awarded 
the  contract  to  distribute 
vaccines  for  the  national  Child- 
hood Immunisation  Programme. 
We  may  be  doing  more  business 
with  Leyland  Daf  in  the  future." 
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Chemex  -  your  opportunity  to  meet... 


•  Clemerome 

•  Farmitalia  Carlo  Erba 

•  John  Richardson  Computers  Ltd 

•  Narhex  Australia  Pty  Ltd 

•  Staribn  Cosmetics  Ltd 

•  Collection  2000  Ltd 

•  FDD  International  Ltd 

•  Jones  Packaging 

•  Natural  Beauty  Products  Ltd 

•  Sterwin  Medicines 

•  Community  Pharmacy 

•  Ferraris  Medical  Ltd 

•  Just  Condoms 

•  Nelson,  A  &  Co  Ltd 

•  Surgi-Chem 

igfa 

•  Cooper,  James 

•  Fotostop  Express 

•  Kabi  Pharmacia 

•  Norgine  Ltd 

•  The  Leyland  &  Birmingham 

iPS  /  Berk 

•  Cosmetics  International 

•  Fragrant  Memories  Ltd 

•  Kent  Cosmetics  Ltd 

•  Noritsu  (UK)  Ltd 

Rubber  Company 

kstonish  Products  Ltd 

Group 

•  Fuji  Photo  Film  (UK)  Ltd 

•  Kitty  Little  Group  pic 

•  Parfums  le  Boscq 

•  Thermos  Ltd 

Vtlantis  International 

•  Cow  &  Gate 

•  GB  Kent  Ltd 

•  Konica  UK  Ltd 

•  PBD  Ltd 

•  Thursday  Plantation 

iarclay  Enterprise 

•  CPPE  Pharmacy  Department 

•  Gap  Research  Co  Ltd 

•  Lagap  Pharmaceuticals 

•  Pharmaceutical  Journal/ 

•  Timesco 

tauerfeind  UK 

•  Crookes  Healthcare 

•  Gemma  Shopfitting  Systems 

•  Laughton  &  Sons  Ltd 

Royal  Pharmaceutical  Soc. 

•  Tisserand  -  Aromatherapy 

leauty  Counter 

•  Cupal  Ltd 

•Giorgio  J  (UK)  Ltd 

•  Linden  Leisure  Ltd 

•  Pharmacy  Today 

Products  Ltd 

lio  Concepts  Ltd 

•  Danielle 

•  Goldshield  Pharmaceuticals 

•  Lothian  Herbs 

•  Pharmadass  Ltd 

•  Torbet  Laboratories 

iodycentre  London  Ltd 

•  Davina 

•  Grafton  International 

•  MacDonald  &  Taylor 

•  Pinewood  Healthcare 

•  Tropicana  World  Ltd 

lody  Naturalle 

•  Dent-O-Care  Ltd 

•  Gretag  Ltd 

•  Masterspare  Ltd 

•  Point,  of  Sale  Centre 

•  Vitabiotics 

irewhurst  Healthfood 

•  Designer  Alternatives 

•  Hadley  Hutt  Computing  Ltd 

•  MaM  (UK)  Ltd 

•  Potters  (Herbal  Supplies)  Ltd 

•  Wilkinson  Sword  Ltd 

upplies  Ltd 

•  Direct  Perception  Ltd 

•  Healthcrafts  Ltd 

•  M.S.  George 

•  Pretty  Polly  Ltd 

•  William  Freeman  &  Co  Ltd 

Jrita(UK) 

•  DMC  Creative  World  Ltd 

•  Healthilife  Ltd 

•  Mavala 

•  Proctor  &  Gamble  (HBC) 

•  Windsor  Healthcare  Ltd 

Jamera  Holdings 

•  Doncaster  Pharmaceuticals 

•  Healthstyle  Ltd 

•  May  fair  Cosmetics 

•  Readyspex  Ltd 

•  Yardley  Lentheric  Group 

Channel  Pharmacy  Systems  Ltd 

•  Dorling  Kindersley  Ltd 

•  Henkel  Cosmetics 

•  Medela  AG 

•  Reckitt  &  Coleman 

•  WL  Gore  Associates  (UK)  Ltd 

^Harwell  Pharmaceuticals  Ltd 

•  Eaglet  Industry  Ltd 

•  Honeyrose  Products  Ltd 

•  Medielite  pic 

•  Rhone  Polenc  Rorer 

•  Weleda  (UK)  Ltd 

Jhess Inc 

•  Ernest  Jackson  &  Co  Ltd 

•1PMT 

•  Miles  Group 

•  Rimmel  International  Ltd 

•  Wellcome  Foundation 

?iba  Geigy  Pharmaceuticals 

•  Eucadern 

•  Jackel  International 

•  Milupa  Ltd 

•  Simpkin  A  L  &  Co  Ltd 

•  Zeneca  Pharma 

fciba  Vision 

•  Europharm 

•  Jerome  Russell  Cosmetics 

•  Monitor  Dosage  Systems 

•  Simple  Software 

•  Fairscan  Ltd 

•  Jenks  Group 

•  Napp  Laboratories 

•  Spectrum  Consumer  Products 

*  Exhibitors  list  correct  at  time  of  printing. 
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Please  send  me 
Name 
Company 
Address 


free  tickets  for  Chemex. 


Postcode 


Please  send  me  further  information  about  exhibiting  at  Chemex  '93.  .  ,, 

Sponsored  by 

Please  complete  this  form  and  return  to:  Chemex,  MGB  Exhibitions  Ltd.  Marlowe 
House,  109  Station  Road,  Sidcup,  Kent.  DA15  7ET.  Tel:  081-302  7215  Fax:  081-302  7205 


APPOINTMENTS 


Add 


io-pour  local  community 


a  healthy  outlook 


CHEMISTS 


Moss  Chemists  is  one  of  Britain's  most  respected 
pharmacy  chains.  For  over  75  years  customers  have 
relied  upon  our  high  standards  of  service  and 
professionally  trained  staff.  Staff  who  listen  and  offer 
good  advice  and  regard  themselves  as  very  much  part  of 
the  community  health  team. 

MANAGERS 

•  Llandudno*  Manchester 
•  Preston*  Rotherham 
•  Saffron  VValden  •  Stoke  on  Trent 

Continued  growth  has  created  career 
opportunities  for  pharmacists  with  the  personality 
and  drive  to  make  a  real  impact  on  local 
community  healthcare. 

Experienced  or  newly  qualified,  (full  training  will 
be  given)  we  need  an  individual  with  a 
commitment  to  patient  counselling,  coupled  with 
the  communications  skills  and  management 
qualities  to  actively  market  a  wide  range  of 
medicines,  healthcare  and  leisure  products. 

In  return,  you'll  enjoy  the  full  support  of  a  highly 
professional  company,  modem  well  equipped  and 
efficient  facilities,  flexible  working  hours  and  a 
highly  competitive  salary  and  benefits  package.  This 
will  include;  PPP  membership,  pension  scheme  with 
life  assurance  and  generous  staff  discounts. 

Apply  with  CV  to:  Mr  Roger  Cotton  MRPharmS, 
Recruitment  and  Training  Executive,  Moss  Chemists, 
Fern  Grove,  Feltham,  Middlesex  TVV14  9BD.  |A762( 


LEEDS 


We  have  a  managerial  vacancy  in  one  of  our  recently 
refitted  units  in  Leeds.  Situated  in  an  area  of  mixed 
cultures,  multilinguisic  skills  would  be  useful  but  are 
not  essential.  Minimum  paperwork.  39  hour  week. 

Good  supporting  staff. 
Apply:  Mr.  D.  Drury,  Superintendent  Pharmacist, 
Leeds  Co-operative  Society, 
Ring  Road,  Leeds  LS10  4AA. 
Tel:  (0532)  702121  (or  0423  734717  evenings) 


GLORIOUS  DEVON  COAST 

Relatively  young  former  member  of 
Society's  Council  needs  a  Pharmacist 
colleague  to  help  develop  the  quality  ot 
life  that  older  patients  deserve 
Full  or  part-time,  commitment  is  the 
essential  quality,  can  wait  tor  suitable 
applicant  A  new  career  where  service 
comes  before  self       CV  to 

Graham  Walker,  FRPharmS, 
27  High  Street.  Budleigh  Salterton, 
Devon  EX9  6LD 


£27,000  +  ILFORD,  ESSEX 

Enthusiastic  Pharmacist/manager, 
excellent  in  total  management 
required  to  manage  pharmacy 
in  prime  position  Ex-hospital, 
long-term,  short-term  locum  and 
newly  qualified  also  considered 
Please  contact 
Roshan  081  590  4961  (day) 
081  599  6406  (8-10pm) 


ASHBY-DE-LA-ZOUCH 
LEICS. 

Manager  required  for  the  long-established  OWEN  JONES 
pharmacy  in  this  pleasant  Market  Town.  The  business  has  a 
large  volume  of  dispensing  including  service  to  a  number  of 
Residential  Homes  &  Hospice,  traditional  "chemists", 
photography  &  perfumery  departments  and  a  Beauty  Salon. 
Suitable  experience  is  essential  and  will  be  rewarded  with  a 
remuneration  package  including  Private  Health  Insurance, 
Pension,  registration  fee  and  car  (if  desired).  Assistance  with 
re-location  available. 

Applv  with  full  CV  to  Richard  Dean,  Dean  &  Smedley  Ltd, 
65  Horningblow  Road,  Burton-on-Trent,  Staffs  DE14  2PP. 


LOCUMS 


ARE  YOU  AVAILABLE  FOR 
PART  TIME/  FULL  TIME 
LOCUM  WORK? 

We'll  do  the  organising  — 
You  do  the  earning. 
Contact: 
Locum  Link 
43  Belvoir  Park,  Culmore, 

Derry,  Co.  Derry 
or  telephone  0504  354090 
for  further  details 


MIDLAND  PHARMACY 
LOCUM  AGENCY 

Urgently  require  locums  for  weeks, 
full  days  etc.  to  register  now. 
Please  call: 
(0902)  24664  (24hrs) 


FRANK  G.  MAY 
AND  SON 


Locums  required  &  supplied  in  the  South  East. 
Please  telephone 
Keith  May  -  0622  754427  (24  hours) 
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LOCUMS 


Provincial  Pharmacy 
Locum  Services  ML 


We  have  over  3,000  pharmacists 
registered!  Plus  experience  of  handling 
over  100,000  bookings  NATIONWIDE! 

OUR  BUSINESS 

Place  your  locum  problem  in  the 


hands  of  our  experienced  co-ordinators 
We  will  inform  you  the  moment  cover 
is  found.  We  leave  you  to  get  on     [  CARDIFF 
with  doing  what  you  do  best, 
running  your  business. 

PLEASE  CALL  NOW! 


AGENTS 


AGENTS  REQUIRED 

To  promote  range  of  proven  fast  selling 
hair  ornaments/gift  lines  to  retail  chemists. 

Most  areas  available. 
Excellent  commission. 

If  you  are  experienced,  with  good  sales 
records  and  contacts  with  retail  chemists, 
please  apply  to: 

CALIFORNIA  CREATIONS 
64  High  Street,  Sawston, 

Cambridge. 
Telephone:  (0223)  833411 
or  write  with  C.V. 


AGENTS  REQUIRED 

Inverness  UK  Ltd  require  agents  for 
many  areas  of  the  country. 

Applicants  should  ideally  be  carrying 
3-4  other  principle  agencies,  be  hard 

working  and  willing  to  build  the 
existing  customer  base  significantly. 

Order  takers  need  not  apply. 
Please  contact:- 
Caroline  Barnes 
Inverness  UK  Limited 
Telephone:  0628  662555 


AGENTS  REQUIRED 

To  sell  Bausch  &  Lomb 
Magnifiers  and  Accessories 

Tel:  0634  201284 


FINANCE 


EHM33 

Finance 

Numark  has  negotiated 
competitive  terms  from  British 
Joint  Stock  Hanks,  to  provide 

finance  to  independent 
pharmacists  for  the  purchase  of 
new  pharmacies,  or  re-finance 

existing  loans,  with  no 
trading  ties. 

If  you  would  like  an  application  form,  whit  k  int  itules  full 
details  of  the  scheme,  please  contact 

Retail  Services  Department 
Numark  Management  Ltd.,  5/6  Fairway  Court 
Amber  Close,  Tamworth 
Staffs  B77  4RP    Tel:  0827  69269 

NUMARK  FINANCE  -  KEEPING  INDEPENDENTS  INDEPENDENT 

$ 

W  A  1  BROOK 


1 00% 


1% 


PRACTICE  LOANS 

We  offer  professional  people  100%  practice 
loans  to  purchase,  merge  or  re-finance, 
so  there  is  no  need  to  mortgage  your  home 
to  raise  capital  for  this  purpose. 

Various  repayment  methods  are  available 
to  suit  individual  requirements  for  terms  of 
20  years  or  longer. We  are  willing  to  consider 
loans  to  partnerships  and  sole  practices. 

To  find  (nit  more  call  us  on  071-242-4375 
or  write  to  J.W.  Sleath  &  Co.  Ltd.,  Insurance 
and  Mortgage  Brokers,  58  Theobalds  Road, 
Li  n  idi  in  WC1X8SG. 

Specialists  in  Practice  Finance 

IABOVE  BANK  BASE 


Is  your  business  being  overcharged  by  the  Bank? 

Let  me  —  a  fully  qualified  ex-banker  investigate 
on  your  behalf. 
Contact:  A.W.  MURPHY  acib 
(0709)  700674 
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BUSINESS  FOR  SALE 


PHARMACY  COMPUTER  SYSTEMS 


ALLIANCE  VALUERS  & 
STOCKTAKERS 

Telephone  Harrogate  (0423)  531571 

PRESTON  (LANCS)  SHEFFIELD 

For  sale  due  to  ill  health    Suburban  Suburban   Pharmacy  adjoining  Surgery 

Pharmacy  in  densely  populated  lesidential  Estimated  T/O  FYE  31  May  93  C288.000 

area  T/O  FYE  31  Aua  92  \  190.682  GP  NHS  items  average  3,450  per  month  Nel 

31.8%-   NHS  items  ..wenge  2.075  per  profit  to  owner  MRPharmS  over  C47.000 

month     Very    low    overheads,    easily  Very  low  overheads,  two  hall  days  Freehold 

managed   Freehold  property  with  former  property  £25,000  Offers  around  £120.000 

L/Accom  £40.000  ( liters  lor  GW/Fix  around  lor  GW/Fix  plus  SAV  approx  £20,000 
£35,000  plus  SAV  approx  £17.000 

MANY  BUSINESSES  NEVER  ADVERTISED  PLEASE  PHONE  FOR  DETAILS 


FOR  SALE 

Rare  opportunity  to  purchase  a  highly  profitable  business 
on  a  very  busy  main  road  in  Sunderland,  Tyne  &  Wear. 
A  former  Pharmacy  now  selling  discount  toiletries, 
confectionery,  medicines  etc. 
Very  short  opening  hours.  New  lease. 
Please  write  to: 

C&D  Box  No.  3450 


S  CALVERT  COMPUTER 
SERVICES  PRESCRIPTION 
LABELLING  SYSTEMS 


including: 

•  Patient  records  •  Drug  interactions 
•  Owmgs  •  Stock  usage 
•  Controlled  dosage  sections  for  homes  etc. 
•  Complete  systems  avialable 
•  28  day  free  trial  on  all  software 


FOR  MORE  DETAILS,  CONTACT 
S  CALVERT  COMPUTER  SERVICES  AT 
83  PONTEFRACT  LANE,  LEEDS,  LS9  9HS. 
PHONE  (0532)  484746 


PHARMACY  COMPUTER  SYSTEMS 


:%jvi<«air« 


AT  LAST! 

The  ultimate  full  colour  system  that 
saves  you  time  and  money  on 

endorsements 
Outstanding  features  include: 

1  Endorsements 
1  Full  Reporting 
1  Extemporaneous  Items 
1  Every  UK  Drug  Tariff 
»  Nursing  Homes 
Blacklist  Alert 
Maximises  Remuneration 
Warehouse  &  Epos  Systems 

The  complete  system  for  only  £3295 
and  nothing  to  pay  for  2  years. 

Software  only  also  available. 


Please  telephone  for  a 
demonstration  -  Simple  Software 
►     PO  Box  2611,  Smethwick, 
War  ley,  West  Midlands  B66  1BN 
Telephone:  021  580  1511 
Fax:  021  580  1462 


Simply  the  bestr 


SYSTEMS  LTD. 

BACK  A 
WINNER! 
GO  FOR  THE 
ALCHEMIST 
3000 

The  Alchemist  3000  dispensary  computer  system  has 
all  you  would  expect  a  leading  system  to  have. 
For  details  and  of  our  special  FREE  SOFTWARE  offer 
Call  0772-622839 


inainknanct 


Low  cost  maintenance 


John  Richardson  Computers  Ltd 


PMR 


Update  6/93 


EPOS 


JRC  systems  are  renowned  for  their  speed,  ease-of-use 
and  flexibility  -  They  are  the  most  widely  used  in  pharmacy 
today,  are  constantly  updated  and  enjoy  an  enviable  after- 
sales  service.  You  may  think  you  can  t  afford  the  best  - 
You'll  be  surprised  . . . 


FOR  MORE  DETAILS.  OR  FREE  EPOS/PMR  VIDEOS,  PHONE  0772  323763 
(FAX  0772  323003)      OR  WRITE  TO  JRC  LTD.  FREEPOST,  PR 5  6BR 


years 


,prescnPf,on 

endorsements 

fere  every 


Gener0usparf 
Reallowance, 


Three  Items  For  A  Total  Cure! 


PILLS  -  Patient  Medication  Records 
Checkout  -  POSIH  epos 
Ob-serve  -  Book  keeping  package 

Hadley  Hutt  Computing  Ltd, 
George  Bayliss  Road,  Droitwich, 
Worcs.  WR9  9RD 
Telephone:  0905  795335 
Fax:  0905  795345 
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PRODUCTS  AND  SERVICES 


Bodylme  Cruelty  Free  Beauty  Products  are 
manufactured  using  natural  oils  and  extracts  to  I 
cieate  an  exciting  rcnge  which  ideally  , 
compliments  today's  Retail  Pharmacy  Ihe  range] 
includes  over  500  products  varying  from 
Shampoos,  Conditioners,  lotions  and  Toners  to 
more  unusual  items  such  as  "Peppermint  Foot 
Spray  and  Great  Grandmother's  Facial  Wash" 
Aromatherapy  products,  a  Men's  Range  and  on 
excellent  selection  of  perfumes  help  to  create  a 
total  image  if  a  larger  area  is  available  Display  units  oie  available  together  with  staiter  packs  to  suit 
all  budgets  We  have  no  minimum  order  value  and  most  pioducts  are  available  in  single  units  which 
benefits  the  smaller  retailer. 

Please  write  or  phone  lor  o  FREE  information  packond  puce  list  BODYl INt  COSMETICS,  AI0IRS  WAY, 
MBERTON  INDUSTRIAl  ESTATE,  PAIGNTON,  III  VON  KJ4  7QL  TEL  (0803)  555S82/12  FAX  0803  528012 


IT  IS  A 

"STEAL" 

FOR  ONLY 

£245  w 

THEFASIT  H014 


NOW  YOU  CAN  AFFORD  A  PROFESSIONAL 
VIDEO  SURVEILLANCE  SYSTEM 

►  SIMPLE  DIY  INSTALLATION  •  CAN  BE  EXPANDED  TO  TAKE  UP 

TO  4  CAMERAS  •  2  WAY  SPEECH  BETWEEN  CAMERA  AND 
MONITOR  •  PICTURE  CAN  BE  RECORDED  ON  DOMOSTIC  VCR 

Brochure  and  details  from  Fasit  Security  Ltd,   

Fasit  House,  Elkstone,  Cheltenham  GL53  9PB. 

Telephone:  0242  870414  mmm 


REGISTERED  CHARITY 

pRIESTOPES 


WORKING  TO  PROW*  HMK.Y  PtANNMG  WORLDWIDE 


PORTASTOR 


HIGH  SECURITY 


DRUG  CABINETS 


IDEAL  HIGHLY  SECURE 
STORAGE  FOR  DRUGS 

Larger  sizes  available 

Contact  Richard  Lewis  on  0904  624872 

or  write  to  PORTASTOR  PRODUCTS 
(4/D002/DC).  PORTASILO  LTD  YORK 
Y03  9PR  Fax  0904  61 1760 


VETCHEM 


Special  Offer  for  pet  week 

Whilst  stocks  last. 
DRONTAL  PLUS 
NUVAN  STAYKILL 
NUVAN  TOP 
OTODEX  PRODUCTS 
PETLOVE  HERBAL  COLLARS 
Phone  for  details 
Brian  G.  Spencer  Ltd, 
Common  Lane,  Fradley, 

Lichfield,  WS13  8LA 
Telephone:  0543  262882 
One  of  the  Vetchem  Group 
of  Distributors 


To  advertise  in  this 
section  please  phone 
JOE  DOVETON 
on  0732  364422 
Ext.  2418 


PRODUCTS  AND  SERV 


Yes! 


•  We  now  have  a 

car  insurance  polie 

designed  specifically  for  pharmacists! 


fee 


♦  Protected  No  Claims  discount 

♦  I' i  ce  2  I  hour  lcj-al  advisor 


♦  Immediate  25%  discount 

♦  l)omiciliary  and  residential 
fionic  visits  IMA  S  Oxygen 
and  Prescription  delivery 
automatically  covered 

♦  SCHEME  ALSO  APPLICABLE  TO  ALL  PHARMACY  STAFF 


♦  Uninsured  loss  recovery 

♦  Company  cars,  fleets  and 
pharmacy  delivery  \  also 
covered 


For  an  immediate  quotation  on  vour  car  im 

m  0245  492949 


Lira  nee 
Extension 
IMA 
Motor 


We  also  arrange:  ♦  Professional  Indemnity  Insurance  tor 

your  pharmacy  business  for  ^  I S')  per  annum 
♦  Business  &  Contents  Insurance  ♦  Locum  I'l  Insurance 

88  021  236  0031 


Working  For  Pharmacy 


The  Pharmacy  Insurance  Agency 


PART  OK  THE  PROVINCIAL  PHARMACY  SERVICES  GROUP 


PACEftefa 


LABELLING 
SYSTEMS 


THE  BETTER  LABELLING  & 
RECORD  SYSTEMS 

•  Faster  •  Simpler 

•  Guaranteed  Security  •  Free  Credit 

•  More  Features  •  Low  Price 

No  one  has  more  experience. 
Don't  buy  without  first  seeing  a  Pace  Beta 
demonstrated  in  YOUR  pharmacy 
•  Available  for  one  months  trial 
For  details  and  a  free  demonstration 
Telephone:  061-941  7011 
37  Stamford  New  Road,  Altrincham  WA14  1EB 


CRAMS 


alists  in  Cash  Control  Systems 


Free  demonstration  on 
Sales  Analysis 
Cash  Control 
Stock  Control 

Telephone: 

0602  42042  P" 

MEP  HOUSE,  CROYDON  ROAD,  RADFORD,  NOTTINGHAM  NG7  3DS. 
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SHOPFITTINGS 


STOCK  FOR  SALE 


e  Complete,  Shopf  itting  System 


FREE  PLANNING,  QUOTATIONS  & 
MERCHANDISING  ADVICE 

0602  42042 1 

design,  installation,  service 

U.K.  Agent  for  SYSTEMMEP  and  CC  BOX 

MEP  House  Croydon  Road,  Radford  Nottingham  NG7  3D5 


EXDkUM 

—  STOREFITTERS, 


0626  -  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE 

AND  INSTALLATION  SERVICE  FOR 
 THE  RETAIL  PHARMACY  

KING  CHARLES  BUSINESS  PARK, 
OLD  NEWTON  ROAD,  HEATHFIELD, 
DEVON  TQ12  6UT 


PROFESSIONAL 

PHARMACY  DESIGN  &  INSTALLATION 
OXFORD  ROAD, 
PEN  MILL  TRADING  ESTATE, 
YEOVIL  BA21  5HZ. 

0935  20724 
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KNIGHTS  FRAGRANCES 

(Incorporating  Rigochem  Fragrances) 

Tel  021 477  4646  Fax  021  476  8225 

Tloe  jhiMMlbkQ>  Mms  Mmkev: 
\]  dii  yioibll'S  STie 

Minimum  order  per  line  SIX 
Offers  Until  30th  July 
These  Offers  Will  Not  Be  Repeated  Again. 
Call  Simon  NOW! 


April  Violets  1  i  iplc  Si  uips 


April  Violets  Talc  150gm 


April  Violets  Body  spray 


Black  Label  Pre  Electric 


Black  Velvet  Talc  lOOgm 


Blue  Grass  15ml  edt  boxed 


Cachet  30ml  edt  spray 


Chique  50ml  col  spr  boxed 


Chique  Talc  lOOgm 


Chique  Silver  25ml  col  spray 


Chique  Silver  Talc  lOOgm 


Coty  L'Aimant  Talc  lOOgm 


Coty  Wild  Musk  25ml  Spray 


English  Rose  30ml  col  spray 


1'imlish  Rose  Triple  soaps 


English  Rose  Single  Soap 


Flair  50ml  unboxed  Spray 


Forever  15ml  pdt  Spray 


Freesia  Triple  pack  soaps 


Gingham  50ml  Spray  Unboxed 


Gold  Classic  125ml  Aftershave 


Hall  Mark  25ml  Aftershave  unboxed 


Lace  25ml  spray 


Lace  lOOgm  Talc 


Lavender  50ml  watch  bottle 


Lavender  Triple  Pack  Soaps 


Lavender  lOOgm  Talc 


Lavender  Bath  Cube 


Lavender  Sing  Wrapped  Soap 


Lavender  Body  Spray 


Lily  Of  The  Valley  160gm  Talc 


Petunia  Triple  Pack  Soaps 


Pink  Lace  25  ml  Spray 


Pink  Lace  lOOgm  Talc 


Pure  Silk  50gm  Talc 


Pure  Silk  15ml  boxed  spray 


Black  Velvet  15ml  pouches 


You're  the  Fire  Pouches 


Chique  Pouches 


Yardley  Lotus  30ml  Spray 


Roses  Triple  Pack  Soaps 
Roses  150gm  Talc  


Rebel  15ml  unboxed  spray 


Spring  Flowers  lOOgm  Talc 


Spring  Flowers  Triple  Soaps 


Tweed  Country  Coll  Pouches 


Tweed  15ml  Boxed  Spray 


Tweed  50ml  Boxed  Spray 


Tweed  100ml  Boxed  Spray 


Tweed  Talc 


SRP     Cost  Order 


4.25 


2.99 


1.49 


4.50 


1.95 


1.49 


4.95 


4.70 


1.99 


4.50 


1.50 


2.50 


3.50 


3.50 


4.25 


1.50 


5.25 


3.75 


4.25 


1.50 


4.25 


1.50 
4.25 


1.95 
3.75 


4.25 


2.50 


20p 


1.50 


1.50 


2.50 


4.25 
4.25 


1.95 


1.20 


2.50 


2.50 


1.20 


2.50 


1.95 


3.50 


2.50 


1.50 


1.95 


4.25 


2.50 


3.25 


5.95 


6.95 


2.50 


2.95 


1.95 


95p 


2.95 


1.30 


95p 


3.25 


3.30 


1.25 


2.99 


95p 


1.65 


2.25 


2.25 


2.95 


95p 


3.50 


2.50 


2.95 

OSp 


2  95 
<?5p 


2.95 


1.25 


2.50 


2.95 


1.70 


lOp 


95p 


95p 


1.50 


2.95 


2.95 


1.38 


80p 


1.70 


Slip 


80p 


1.50 


1.20 


2.25 


1.50 


95p 


1.30 


2.95 


1.50 


2.25 


*.7S 


4.50 


1.50 


The  suggested  Retail  Prices  are  well 
This  should  help  beat  the  competit 
the  full  price  and  line 
Thank-you  for  choosing  Knights  for 


below  manufacturers  prices 
ion.  Or  your  could  charge 
your  pockets! 

your  fragrance  requirements 
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K.  WATERHOUSE  LIMITED 

Chemist  Wholesalers 

JNIT  22,  SHERATON  BUSINESS  CENTRE,  WADSWORTH  CLOSE,  PERIVALE,  MIDDLESEX  Ul 

Tel:  081-998  9715       Fax:  081-998  0657 


ADVANTAGE  AGASSI!  WHY?  HE  ALLEGEDLY  GOT 
HIS  (IMMAC)  FROM  K.  WATERHOUSE! 


IMMAC  150ml  —  £9.99/6  match  with  this  price 


H 


CI  IIWICACT  CHI  IDC      C01  /IH/fi  FAT  MARGINS  FOR  YOU  -  OR  TRIM  PRICES 

SLIMFAST  SOUPb  -  L21.4U/0  for  your  customers,  it  s  your  choice 


COLGATE  REGULAR  125ml  +  50ml  £23.99/24 

CUSTOMERS  ARE  FIGHTING  TOOTH  &  NAIL  TO  OBTAIN  THESE  SPECIAL  PACKS.  ORDER  NOW! 


TIMOTEI  SHAMPOO  200ml  £8.29/DOZEN 

FREQUENT  WASH!  FREQUENT  SALES!  FREQUENT  PROFIT! 


FLEX  SHAMPOO  350ml  -  £7.52/6       any  other  price 
FLEX  CONDITIONER  350ml  -  £7.52/6       is  JUST  not 
Z  Pll  HAIR  DRESSING  -  £15.99/DOZEN  acceptable 


WE  DELIVER  TO  YOUR  DOORSTEP  OVER  8000  LINES  IN  STOCK 

RING  NOW  FOR  JULY  PRICE  LIST  £i 


I 


,  • ; :  i  n 


LIBRA  DISTRIBUTORS 


SRP  COST 


Benetton  Ladies  EDT  50ml  Spray 
Bijan  Ladies  EDT  75ml  Spray 
Cabochard  EDT  30ml  Spray 
Charlie  EDT  50ml  Spray 
Fendi  Ladies  EDP  50ml  Spray 
Azzro  Aftershave  30ml  Spray 
Boss  Aftershave  125ml 
Dunhill  Aftershave  100ml 
Eau  Savage  Cologne  Spray 
Paco  Rahanne  Aftershave  75ml 


18.00 
52.00 
10.75 

43.00 
9.95 
26.50 
26.00 
14.00 
18.75 


9.19 

30.09 
3.20 
4.37 

16.83 
5.93 

13.98 

15.49 
7.25 
8.77 


WHOLESALERS  OF  FRAGRANCES 
PHOTOGRAPHIC  FILMS  &  BATTERIES 

TELEPHONE:  081-445  4164 
FAX:  081-445  1399 


BARGAIN  OFFER 

44  x  30  Urisac  Sheaths  Medium  7631 
36  x  30  Urisac  Sheaths  Large  7632 
5  x  30  Urisac  Sheaths  Small  7630 
70  x  100  Posey  Sheaths  6551 
Bargain  Price  £595 
TELEPHONE:  (0569)  31030 


GENERIC  SPECIAL  OFFERS 

JULY  1993 

KEY  PRODUCTS  -  BOTTOM  PRICES! 

PRODUCT 

OUR  PRICE 

500G 

AQUEOUS  CREAM 

0  79 

28 

ATENOLOL  25MG 

2.65 

28 

ATENOLOL  50MG 

0.69 

28 

ATENOLOL  100MG 

0.95 

100 

BACLOFEN  10MG 

3.99 

10ML 

CHLORAMPHENICAL  DROPS 

0  29 

CIMETIDINE  ALL  STRENGTHS 

3  99 

100 

DANAZOL  100MG 

19.95 

100 

DANAZOL  200MG 

39.99 

100 

DILTIAZEM  60MG 

5.25 

100 

DOTHIEPIN  25MG 

3  49 

28 

DOTHIEPIN  75MG 

2  45 

30G 

HYDROCORTISONE  CREAM  1% 

0.49 

250 

IBUPROFEN  400MG 

2.65 

100 

ISBORBIDE  MONOITRATE  10MG 

3  60 

100 

ISBORBIDE  MONONITRATE  20MG 

2  60 

100 

MEBEVERINE  1  35MG 

5  75 

84 

MINOCYCLINE  50MG 

21.50 

100 

NAPROXEN  500MG 

4.29 

SODIUM  CROMOGLYCATE 

INHALER  5MG 

10  95 

5O0ML 

LACTULOSE 

1  89 

10  x  500ML  + 

1  69 

STERWIN 

100 

COCODAMOL  DISPERSABLE 

2  29 

500 

CODYRAMOL 

4  99 

100 

COPROXAMOL 

0  67 

50 

COCODAMOL  BLISTER 

0.79 

100 

COCODAMOL  BLISTER 

1  10 

[ — N    FOR  FULL  PRICE  LISTS  CONTACT 

-  D.E.  Pharmaceuticals 

DERWENT  HOUSE,  PRUDH0E  STATION,  NORTHUMBERLAND  NE42  6NP 

TELEPHONE:  0661  835755  FAX:  0661  635839 
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STOCK  FOR  SALE 


HURRY  — 

ROTHY'S  SHRUNK  THE  PRICES! 

10  x  24  -  50p  126  x  24  -  50p  Disc  -  50p 

Roll  paper  for  Mini  Labs  supplied  at  good  prices. 
All  prices  plus  VAT  &  Post  &  Packing. 
The  Film  &  Paper  Guy 
138  Westmorland  Avenue,  Blackpool  FY1  5QW 
Telephone:  (0253)  697094  


•^nGene%  orders- 

°e  Bonus 

&  prices 
Excels  scrv.ce  &P 

2%  Discount 
T/j  Discount 
3o/o  Discount 

>our  new  ^  .f  yoU 

ot»s  out  now  -  cop^) 


0800  a»  **  - 


EXCESS  DISPENSARY 
STOCK  REQUIRED 

i.e.  Eldepryl,  Ossopan,  Sandimmun 
50mg  capsules,  Reliflex,  Provera 
lOOmg,  200mg  tablets,  Pulmicort 
Respules  0.5mg,  Questran,  Migril. 


Chemist  &  Druggist  List  Price 
Less  30%  Paid 


No  minimum  quantity. 

Please  phone  081-882  1646 
for  further  details. 


M 


PHARMACEUTICALS 


N 


ID  Aromatics  has  over  100  Essential  Oils  and  over  X0 
Perfume  Oils  always  in  stock.  Best  quality  Aromatherapy 
Oils  and  Absolutes. 
Exclusive  imported  Brassware,  including  the  FRAGRANCER 
Pot  Pourris,  Joss  Sticks,  Incenses. 
Highly  competitive  prices  and  fast  efficient  service. 
Visit  our  Retail  outlet,  or  enquire  for  Retail  and  Wholesale  details. 

Write  for  Price  List  to: 
12  New  Station  Street,  Leeds  LSI  5DL.  Telephone  0532  424983 


STOCK  WANTED 


SUNGLASSES 


SUNGLASSES 


Top  quality  exclusive  designs  not  available  in  markets  or 
any  other  cash  +  carry. 
Direct  marketing  by  the  Importer  to  the  chemist  trade 
STARTER  PACK  —  SPECIAL  OFFER 
6Q  72  Sunglasses  f\ f*\  f  \  Inc  Vat  NOW  I2pcs 

86  72  Cases  X-  XA  KA  and  Postage  EXTRA 
§6  72  Cords  L  \J  \J  and  Packaging  FREE 

'Ticket  Retail  Prices  £14.99,  £17.99,  £19  99' 
Sunny  Specs,  Unit  F5,  Skillion  Commercial  Centre, 
Lea  Valley  Trading  Estate,  Edmonton  N18  3BP. 

Tel:  081-345  6359  Fax:  081-887  0836  


WANTED! 


STOCK  LOTS: 
PHONE  NOW! 


Colour  Cosmetics 
Toiletries  etc 

JANE  OGILVY 
Phone:  071  323  2211 
Fax  071  323  9289 


WANTED 


Old  Chemist  Shop  fittings,  Bottles,  Mirrors, 
Drug  Runs,  Bow  Cabinets,  etc. 
Complete  shop  interiors  purchased. 
We  try  hardest,  travel  furthest,  pay  more. 
Tel:  (0327)  349249  Eves:  41192  Fax:  (0327)  349397 
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Businesslink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


PHARMACISTS 


PHARMACIST  REQUIRED  -  to  share  hos- 
pice, nursing  homes,  domiciliary  visits, 
and  late  hours  -  Tel:  0272  717445  or  (1272 
713977  anytime. 


LOCUMS 


LUTON  AREA  LATE  NIGHT  -  Pharmacist 
required  few  evenings  per  week  6-9pm. 
Tel:  (1582  419432. 

EASILY  RUN  COASTAL  PHARMACY  IN 
NORTH  EAST  -  Help!  Locum  required 
for  2  weeks  in  either  July/Aug/Sept,  go  on 
give  me  a  break!  Accommodation  can  be 
arranged  if  necessary.  Tel:  091  2577651. 

LEWI  SHAM,  LONDON  SE4  -  Locum  re- 
quired on  regular  basis  for  half  a  day  and 
holiday  period.  Tel:  081-692  2823. 


DISPENSING  ASSISTANTS 


BUSY  PHARMACY  -  Experienced  dispenser 
required  for  pharmacy,  full  time  pre- 
ferred. Tel:  0322  663209. 


SITUATIONS  WANTED 


LEICESTER  -  Ex-proprietor  locum  avail- 
able, short  term,  long  term,  odd/regular 
days,  managerial  position  considered, 
rate  negotiable,  contact  Mr  Akhtar.  Tel: 
0533  545750  anytime. 


BUSINESSES  WANTED 


SHREWSBURY,  HEREEORD  &  SUR- 
ROUNDING AREA  -  Pharmacy  re- 
quired, ample  funds  and  quick  decision 
assured.  Tel:  0625  829147. 


BUSINESSES  FOR  SALE 


NEAR  COVENTRY  -  Turnover  185.000, 
NHS  1,800  a  month,  GP  30%,  freehold 
75,000,  offers  invited  plus  SAV.  Tel:  0203 
421507  after  8pm  -  no  time  wasters 
please. 


EXCESS  STOCK 


COST  £9+VAT  -  for  50  tablets  6x50  halo- 
peridol  20mg  tabs  (exp  9/93).  Tel:  0825 
762959. 

COST  LESS  30%  -  45  Sandostatin  50mg 
amps,  5  Sandostatin  500mg  amps.  150 
Gentamicin  40mg/ml  amps.  Tel:  0423 
86117. 

TRADE  LESS  25%+VAT  -  2x250  Trandate 
400mg  (exp  6/95  &  11/94).  Tel:  081-346 
1917. 

TRADE  LESS  40%+VAT  -  Genotropin 
16iu  Kabi  vial  multidose  x  5  (exp  10/94). 
Tel:  021-747  2920. 

TRADE  LESS  40%+VAT+POSTAGE  - 

120  caps  Fenbid  Spansules  (exp  8/93), 
Lanvis  40mg  25  tabs  (exp  11/93),  Carace 
Plus  20/12.5mg.  28  tabs  (exp  7/93),  Gyno 
Pevaryl  1  pessary  150  mg  (exp  10/93).  Tel: 
0205  310996. 
TRADE  LESS  30%+VAT+POSTAGE  - 
Trandate  tabs  400mg  2x250.  Tel:  081-346 
1917. 

TRADE  LESS  30%+VAT  -  Sabril  60  (exp 
6/95),  Dioctyl  tabs  (exp  1/95),  2x28  Nor- 
vol  200mg  (exp  5/94),  62  x  Alupent  tabs, 
100  x  tabs  Decaserpyl  5mg  (exp  5/94), 
20mg  (exp  10/94),  14  Roxiam  (exp  11/93). 
Tel:  081-204  4542. 

TRADE  LESS  30%+VAT  -  Becotide  neb 


susp,  72x10ml.  Tel:  0706  525283. 
TRADE  LESS  30%+VAT+POSTAGE  - 

1x60ml  Regaine  solution,  6x28  Plexin 
75ml,  1x20  -  Pulmicort  Respules  0- 
25mg,  4x30  Xyloprocl  oint.  Tel:  0622 
882386. 

TRADE  LESS  50% +VAT+ POSTAGE  - 

120  liroxil  250  mg  (exp  6/93),  6  x 
Myocrisin  20mg  (exp  2/94),  5  x  Myocrisin 
lOmg  (exp  2/94).  2  x  Haldol  Dec  50mg/ml 
(exp  1 1/95),  4  x  Nozinan  25mg  (exp  9/97), 
2  x  Cestone  50mg  (11/94).  Tel:  081  367 
5456. 

TRADE  LESS  50%+VAT  -  145  Celance 
filling  (exp  9/93)  8mg  Prestim  (exp  9/93). 
92  Trasieor  160  (exp  9/93)  144  Dantrium 
25  (exp  9/93),  260  Suscard  3mg  (exp 
11/93).  Tel:  0269  850302. 

TRADE  LESS  50%+POSTACE  -  Salts 
Kombo  60mm  DT531660  -  3x30,  2x12 
Bard  Uro-Sheath  1520m.  2x10  EMS  -  leg 
bag  TOO.  Tel:  081-648  0751. 

TRADE  LESS  30%+VAT+POSTAGE  - 
100  Cacit  tabs  (exp  12/93).  60  Nitoman 
tabs  (exp  8/94),  19  Ponderax  PA  caps  (exp 
1/95),  10  Super  Sol  Maxijul  500  (exp 
4/94),  1  Super  Sol  Duocal  (exp  1/94),  142 
Questran  sachets  (exp  9/95),  28  Surgam 
SA  caps  (1/94).  Tel:  081-764  1629. 

TRADE  LESS  50%  -  Provera  400  mg 
(unboxed).  Trade  less  30%  -  Univer 
180mg  (boxed).  Tel:  0342  844424. 

TRADE  LESS  25%+VAT+POSTAGE  - 
4x100  Triptagen,  4x28  Half  Betadur  CR 
80mg,  15x5  Neocytamen  1000  meg  inj, 
5x100  Calmurid  CR,  10  Tarivid,  200mg, 
4x100  Fersamal,  88  Glurenorm  30mg,  50 
Ubretid  28  Naprosyn  sachets,  40  Solva- 
zinc.  Tel:  081  367  5456. 

TRADE  LESS  25%+VAT+POSTAGE  - 
8x200g  Maxijul  24xl40g  Maxijul 
500.ZD.,  2x10  5846  pouches,  10  Urisac 
7663  bags,  30  Uriplan  D525  Reliasheath, 
22  Conveen  5205  Urisheath,  178 
CHER  freeze-dried  sachets.  Tel:  081-367 
5456. 

TRADE  LESS  20%+VAT  -  Maxolon  lOmg 
ampoules  x  12x7.  Tel:  0504  351678. 

TRADE  LESS  30%+VAT  -  Asacol  x  240 
(exp  11/94).  Coversyl  2mgx90  (ex  2/94), 
Coversyl  4mg  x  72  (exp  4/94),  Adifax  x  90 
(exp  2/94).  Tel:  0232  667767. 

30%  OFF  TRADE  -  Zoladex  depot  (ex 
11/93).  25%  off  trade  +  postage  -  22  x 
Ursofalk  capsules  (ex  10/94),  80  x  Pavlo- 
del  5mg  (exp  10/96),  85  x  Chendol  250mg 
(exp  2/94)  6  x  Lubovant  spray.  Tel:  081 
946  0543. 

TRADE  LESS  50%+VAT+POSTAGE  - 

2x500ml  Melleril  syrup,  1x400  ml  Taga- 
met syr,  1x300ml  Benorylate,  2x56  Glu- 
cophage  850,  100  Moditen  (exp  10/93). 
Tel:  071-377  7563. 

TRADE  LESS  30%+VAT+POSTAGE  - 
8x28  Sectral  400mg,  1x28  Pepcid  40mg, 
1x120  Algitec,  1x500  Lanoxin  125mg. 
Tel:  081-960  5454. 

TRADE  LESS  40%+VAT+POSTAGE  -  30 
Sandimmun  lOOmg,  50ml  Sandimmun, 
2x60  Liskonium  450mg,  4x28  Cardaru- 
nex  100,  6x30g  Metrotop  gel,  2x10  Desf- 
eral  inj.  Tel:  0924  454729. 

TRADE  LESS  20%+VAT  -  2x60  Ursofalk 
caps,  9x12  supps chlorpromazine  lOOmg. 
Surgam  200.  Tel:  0372  729318. 

TRADE  LESS  30%+VAT  -  3x50  Carisoma 
350  (exp  7/95),  3x300ml  temazepam  elxir 
(exp  12/94).  1x100  Lopid  300mg  (exp 
8/94).  Tel:  0386  446244. 

TRADE  LESS  30%+VAT+POSTAGE  -  Be 
cloforte   Disckaler.  Atrovent  nebules 


lmxl.il),  Maxijul  Super  Sol  560x2  Pulmi- 
cort Respules  x  1(1  Tel:  0705  475577. 
TRADE  LESS  40%+VAT  -  4x84  Rythmo- 
dan  lOOmg  caps  (exp  10/93).  24x75cm 
Sleek  Flesh  colour  strapping.  Tel:  0323 
720712. 

TRADE  LESS  30%  -  4x10  Convatec  S832, 
lx.ill  Conveen  Urisheath  ref  5205.  Tel: 
0484  602991. 

TRADE  LESS  50%  -  30  x  Wallace  750v 
urine  bags,  20  Wallace  500  Emty.  30 
Coloplast  5935  hags.  Tel:  0480  214355. 

TRADE  LESS  30%+VAT  -  Loron  caps, 
Zofran  8mg  tablels.  Celance  50mg  tabs, 
Sotazide,  Nozinan  25mg  tabs  I  others 
Tel:  0425  274291. 

TRADE  LESS  30%+VAT+POSTAGE  -  5 
amps  Recormon  A  3mu,  3  Suprefact 
nasal  sprays,  100  Pucidin  tablets.  Tel  or 
fax:  0704  574426. 

TRADE  LESS  30%+VAT+POSTAGE  - 
Well  dated  170  Furadantin  50mg.  470 
caps  Epanutin  25mg,  2x5  Kelfazine  W,  30 
Maloprim,  lx5()g  Gelcotar.  Tel:  0742 
343615. 

TRADE  LESS  40%+VAT  -  70  Tabs  Inderal 
160mg,  9  Inj  Modecate  25mg.  1(1  Inj 
Monoparin  5000  units/0.2ml,  17  Hepsal 
Inj  50  units/5ml,  40  tabs  Imuran  25mg, 


80  tabs  Imuran  50mg(PI),  all  longexpin 
dates.  Tel:  0222  494:573. 


FOR  SALE 


PHARMACEUTICAL  ANTIQUES  -  Martin 
dale  21st  (1938),  22nd  (1941)  25th,  26th, 
27th.  29th  &  30th,  C&D  Dictionary  ol 
Synonyms,  C&D  Pharmaceutical  Bota 
nv.  C&D  Pharmaceulieal  Formulas  Vols 
1  &  2,  Rolls  razor  (in  box).  Tel:  081  202 

8852. 

SIIOPFITT1NG  -  Chemist  counter,  pei 
fumery  counters  and  extensive  excellent 
quality  shelving  price  negotiable.  Tel: 
0222  484851. 

VENALINK  SYSTEM  -  complete  including 
triple  heat  sealer  cost  over  1.5(10  any 
offer  around  900  accepted.  Tel:  (161-428 
3047. 

PARK  LABELLING  SYSTEM  -  includes 
Sharp  MZ800  computer,  screen,  Epson 
printer,  programsand  manual  300 ono 
buyer    to   collect.   Tel:    0204  28283 
(Bolton). 

RICHARDSON  PMR  SYSTEM  -  40MB 
Sanyo  computer  &  printer  Coversure 
maintained  &  manuals,  best  oiler.  Tel 
(1904  642557. 


Free  entries  in  "Business  Link"  (maximum  30  words)  are 
restricted  to  community  pharmacist  subscribers  to  Chemist  & 
Druggist.  No  trade  advertisements  will  be  permitted.  Acceptance 
is  at  the  discretion  of  the  Publishers  and  depends  upon  space 
being  available.  Send  proposed  wording  to  "Business  Link" 
using  the  form  below. 

EXCESS  STOCK  CAUTION:  Pharmacists  are  responsible  for  the 
quality,  safety  and  efficacy  of  medicines  they  supply.  In 
purchasing  from  sources  other  than  manufacturers  or  licensed 
wholesalers  they  must  therefore  satisfy  themselves  about 
product  history,  conditions  of  storage  etc 


To:  Business  Link,  CHEMIST  &  DRUGGIST,  Benn  House,  Sovereign 
Way,  Tonbridge,  Kent  TN9  1RW. 

PLEASE  COMPLETE  IN  BLOCK  CAPITALS 


Surname .  .  . 
First  names . 


Address  

 Postcode   

Personal  RPSGB  Registration  number  

Telephone  number  

Proposed  advertisement  copy  (maximum  30  words) 


To  be  included  under  section  Heading  .  . 
Signed   Date 
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Aboutpeople 


Ram-raid 
makes  third 
break-in 

Ram-raiders  have  struck  again, 
this  time  at  Vantage  Chemist  in 
Worle,  near  Weston-Super-Mare. 
They  got  away  with  £250  worth  of 
perfumes  and  aftershave,  but  the 
replacement  of  the  doors  they 
smashed  cost  twice  that  much, 
according  to  pharmacy  manager 
Pamela  Warner. 

The  pharmacy  is  situated  in  a 
precinct  near  a  pub  and  when  the 
raiders  struck  at  10.15pm  many 
people  leaving  the  pub  saw  the 
incident  and  took  details  of  the 
car.  However  the  police  have  still 
to  trace  the  vehicle. 

More  security  is  now  being 
called  for  following  the  ram-raid 
and  two  previous  break-ins  in  the 
past  eight  months.  First  the  lock 
was  picked,  then  a  boulder  was 
put  through  the  front  window 
and  now  the  ram-raid. 

"1  have  been  at  this  shop  for 
nine  years  and  on  average  have 
been  called  out  once  a  year,"  said 
Mrs  Warner,  "but  now  1  have 
been  called  out  three  times  in 
eight  months." 

Sainsbury,  adjacent  to  the 
pharmacy,  are  refusing  to  allow 
bollards  to  be  put  in  front  of  the 
pharmacy  as  they  say  it  will  block 
emergency  services  getting 
through.  Extra  locks  have  been 
fitted  to  the  premises  but  AAH  are 
still  considering  whether  to  put 
up  shutters,  said  Mrs  Warner. 


Ken  Patterson,  a  sales  representative  with  LRC  Products,  takes  the  reins 
on  their  stage  coach  at  the  AAH  Trade  Show  last  weekend 


Retiring  PACB  president  John  Ball  receives  the  Cuxson  Gerrard  foot  from 
PAGB's  Katie  Fitzsimmon  to  mark  his  two-year  term  of  foot-loose  office 


Mr  Tonv  Lofthouse,  chairman  of  Lofthouse  of  Fleetwood,  and  his  wife 
Doreem  managing  director,  with  the  new  Fisherman 's  Friend  lifeboat 


Fisherman's 
Friend 
lifeboat 

Lofthouse  of  Fleetwood  named  a 
38ft  Mersey  class  lifeboat  after 
their  Fisherman's  Friend 
lozenges  following  a  two-year 
appeal  to  fund  the  boat. 

A  substantial  amount  of  the 
£650,000  cost  came  from 
donations  on  every  pack  of 
Fisherman's  Friend  lozenges. 

The  Lofthouse  family  are  keen 
supporters  of  the  Royal  National 
Lifeboat  Institute,  and  decided  to 
launch  the  appeal  at  the  London 
Boat  Show  in  January  1990.  The 
lifeboat  forms  part  of  the  RNLI's 
relief  fleet  providing  cover  when 
the  usual  station  lifeboats  are 
away  for  survey  or  repair. 


AAH  push 
the  boat 
out  too 

AAH  are  sponsoring  a  Canalside 
Celebration  on  August  14  at 
Llangollen. 

With  the  help  of  the  Vale  of 
Llangollen  Canal  Boat  Trust,  two 
narrowboats  are  now  available  for 
handicapped  people  to  cruise  the 
canal. 

The  boats  have  been  specially 
designed  for  the  needs  of  the 
handicapped,  and  include  a 
hydraulic  ramp.  The  Trust  make 
no  charge  for  the  use  of  the  boats. 

The  Canalside  Celebration 
marks  the  tenth  anniversary  of 
the  Trust  with  a  barbecue  and 
music  at  the  Bryn  Howel  Hotel  in 
Llangollen.  The  narrowboats, 
named  Myfanwy  and  Glas-y- 
Dorlan  will  be  moored  near  the 
hotel. 


Appointments 


Five  retiring  members  of  the 
Society's  Scottish  department 
have  been  re-elected  to  the 
Executive  along  with  Dr  G. 
Butchart  of  Buckhaven,  Fife.  Mrs 
P.  Duncan  and  Mr  D.  Bolton 
were  unanimously  re-elected 
chairman  and  vice-chairman 
respectively.  Mr  I.  Caldwell  and 
Mrs  C.  Glover  are  ex-officio 
members  of  the  Executive.  Dr  J. 
Johnson,  an  academic  pharma- 
cist from  Glasgow,  will  serve  as 
a  co-opted  member  following  Mr 
Caldwell's  election  to  Council. 

Chris  Robinson,  Northumberland 
FHSA  chairman,  takes  over  from 
Bill  Darling  as  NAHAT  chairman. 

The  British  Aerosol  Manufacturers' 
Association  elected  Patrick 
Cooney,  of  Unilever,  as  the  new 
chairman. 

Dr  Ian  McMillan  joins  Scherer 
DDS  as  business  development 
manager. 

The  new  Vantage  representative 
for  the  AAH  Edinburgh  branch  is 
Lesley  Duncan. 

Marketing  manager  for  the 
Health  and  Diet  Company  is 
Janet  Rees. 

Terry  Corrigan  is  the  new  UK 

marketing  director  for  Helene 
Curtis. 


S™ddr«ses  to  other  relevant  suppliers.  If  you  do  not  wish  to  receive  sales  information  from  other  compan.es,  please  write  to  Fraser  1 


Mono  film  output 
Registered  at  the 


•  Murdoch  at  Benn  Publications  Ltd. 
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Get  ready 
for  a  swarm 


(Major  consumer  press  campaign  starts  this  month.) 

•  Active  Ingredient:  Mepyramine  Maleate  2%  w/w  •  Indication:  Symptomatic  relief  of  insect  stings  and  bites,  and  nettle  rash  •  Dosage  -  Adults,  Elderly  and 

Children:  Apply  topically  two  or  three  times  a  day  for  up  to  three  days  to  the  affected  parts.  Early  application  is  essential  to  obtain  the  best  response 

•  Contra-indications:  Do  not  use  in  eczematous  conditions  or  on  extensively  broken  skin  •  Precautions:  Repeated  application-for  periods  longer  than  a  few  days  is  not 
recommended  and  treatment  should  discontinue  immediately  if  skin  sensitisation  occurs  •  Side  Effects:  Rarely,  skin  sensitisation  •  Presentation: 
Off  white  cream  in  25g  tubes.  Price  £2.39  •  Legal  Category:  P  Product  Licence  No.  PL0012/5103R  May  and  Baker  Ltd,  Dagenham,  Essex,  RM10  7XS 


Fybogel  Orange  as  never  experienced  before 


We  have  to  admit  it,  when 
we  got  the  taste-test  results  we 
were  amazed.  We  had 
expected  there  to  be  some 
improvement,  but  not  quite 
this  much. 


The  taste-tests  revealed 
that  new  formulation  Fybogel 
Orange  was  not  only  the  best- 
liked  flavoured  fibre  product 
for  fruitiness,  aftertaste  and 
drinkability,  but  also  the  best- 
liked  flavoured  fibre  product 
overall.1 


Needless  to  say  we're 
delighted  with  the 
improvements  and  we  expect 
your  customers  will  be  too. 
And,  of  course,  you  can  still 
rely  on  Fybogel  Orange  to 
keep  your  customers  regular 
customers. 


Fybogel  Orange 

Ispaghula  Husk  BP 

Regular  as  clockwork 


1 


Recklrt  &  Cciman  Products  Limited 


FYBOGEL  PHARMACY  PRESCRIBING  INFORMATION  Indications:  Conditions  requiring  a 
high-fibre  regimen  Dosage  and  Administration:  (To  be  taken  in  water)  Adults  and  children  over  12 
One  sachet  morning  and  evening  Children  fV-12  years  Hall  to  one  level  5  ml  spoonful  depending  on  age 
and  size,  morning  and  evening  Children  under  6  years  To  be  taken  only  on  medical  advice 
Contra— indications,  Warning,  etc:  Fybogel  is  contra-indicated  in  cases  of  intestinal  obstruction  and 


colonic  atony  Each  sachet  contains  3.5g  Ispaghula  husk  UP  RSP  Price:  1(1  Sachets  £1.25,  Eire  7'»p  PL 
NO.;  Fybogel  1)044/0041 .  Irish  PA  27/2/1.  Fybogel  Orange  O044/006K,  Irish  PA  27/2/2  Reckitt  & 
Culman  Products  Ltd.  Hull.  HUH  7I)S,  from  whom  further  information  is  available  Fybogel.  Fybogel 
Orange,  and  the  sword  and  circle  are  trademarks  of  Reckitt  &  Colman  Products  Ltd  Reference:  1. 
Market  Research  Report.  R&C  Report  No.  92^3,  Data  on  file.  1992 


